HONDA

Arrwrioan Honcla Motor Ca,, Ino.
1919 Torance Bowevard
Teamance, CA S0501-2748
Phore (3* 0} 763-2000
May 19, 2004

Dear Honda Motoreyele Drealer:
RE: CHBRIMIRR Ingeeurate Speodomeler
¥IM Range: 2004 Modzst Year — ALL

We have received reports thet the speadomestsr on soms CBRI00GRR's may displey an inaccurate mile-
per-hour (MPH) reading -— indicating approximately 77% of the aetwal spead of the matorcycle, or in
other words, 13% lower than the true vebicle apeed. This can happen at any timas and at aoy molosge,
Once the spasdometer displays an inacomate reading, it will comtinue reading this way and cannot be reset.
The odometer and other meter functiona are not affected and will continua o ofterate normalty,

We are cumrenily investipating the best way to solve thig issus, Next week, we plen o send you another
letter with more information on our progresa towards a solution. In the meantime, we have providad the
chart bhelow g0 you can check if any speedometer is working properly. The chart shows what the
spproximate speed reeding should be at 4,000 rpm in gears 1-5.

Lize thir chart o compare your indicated riding speed In different gears.

Example: If 5 epeedomeater reading in 6™ gear at 4,000 rpm shows epproximately 64 mph, the apeadometer
IS working pronerly. However, if the speedometer reading in 6% genr at 4,000 1pm shows approximately
50 mph, your specdonwter 8 NOT working properly, A Ietter coniining this chart sad the same
infcrmation provided to you here is being mailed to all registered owners of the 2004 CBR10DIRR today.

Ad soon a5 it becomes available you will be notified of all details concerning a final nesolation,
In the interim,

=  Befors selllng a CBRIMORR follow the instructions provided with thig letter.
* If you find & castomer’s CBR100ORR with a specdometer reading Incorrectly,
o Make the customer eware of gll the information contained m thia letter and that he/she
will sgon receive a letter from American Honda when a foal resolution iz avaeilable.
Cenotinue to ride the motoreycle with the undersianding that the indicated apoed maybe
23% low.
o Please contect MC Service Tech Line {800) 421-1900 with tho customer’s name, mailing
address, and vehicle information,
If vou have recently mold a 2004 CBRIGOORR, pleass immediadely submit the wartanty copistration
informption via iN.

Thank you for your patience. We approciats your support.
Sincerely,

Corlluftlrecr

Robert B, Clever
Semior Manager - Sorvice
Motoreycle Division
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