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' Mr. Gearge Petaon

Chief, Recall Analyasis Division

Office of Defects Investigation

Safety Asmmance

National Highway Traffic Safety Adminfatration
400 Seventh Street, 5.W.

Washington, D.C. 20550

Ref: (4V-186/04V-103/04V- 230

Dear Mr, Person:

The soclosed comrnunication it being providad pursuant to 49 CFR Part 573.6(c)(9).

Technical Compliance Departrmemt

Encl.
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Nissan Net Broadcast Message - Wednesday Evening, June 23, 2004

Subject: 1999-2003 Nissan Frontier/Xterra Fuel-Sending Unit Voluntary Safety
Recall Campaign

Attention - Dealer Prindpals, Parts and Service Managers
¥*#¥*x¥ Update to 05/17 Nissan Net Message ¥F**¥

Tha purpose of this Nissan Met message |5 to inform you that the Recall Campalgn
Bulletin is now available for this campaign and to communicate other important
information ralated to this campaign. See baelow for addidonal details.

FXERF Sarvice Comm FReEx

It Is the dealer's responslbliity to check Service Comm for the campalgn status on
each vehicle falling within the range of this Voluntary Recall Campalgn (RO401 for
salt states and R0402 for non-salt states) which for eny reason enters the service
department. This Indudes vehicles purchased from private parties or presented by
transient {tourist) owners and vehidles in a desler’s Inventory. Nissan strongly
encourages dezlers to corract any used vehicles in their inventory before thay are
retalled.

**¥¥¥ Recall Campaign Bulletin **¥**

Recall Campgign Bulletin NTBO04-062 Frontier/Xterra Fuel Sending Unit Veluniary
Safety Recall Campaign is Immediately avallable via ASIST Dial Update and alsg on
NNAnet.com under My Doocuments In the Service/Campalgn and Parts/Campalgn
folders. The bulletin addresses the specific service procedures and related paris,
speclal teol and clalm Information.

A visual aid "Pocket Cargd” which provides a color representation of Page 9 of the
Recall Campaign Bulletin Is belrg sent to the attentlon of the Service Managesr at
your dealership. If additipnal card are needed, they may he ordered from the
Resolve Corporation (formerly DDS) at (562)}-698-2688. The PfN is "D22/WD22
Insp~.

wxx%x Darts Availability % w**

An adequata supply of parts is available to support this campaign. Dealars in the
salt states (CT, DE, DC, IL, IN, 1A, KY, ME, MA, ML, MN, NH, NJ, NY, OH, PA, RI, TN,
VT, VA, WV and WI)} can expect to recelve an initial supply of P/N 25060-45426 and
P/ 25060-45425 (Fuel Sending Unit Kits) by June 25.

Daalers In the non-salt states {ather than those specified above} will also recelve an
initial supply of P/N B5060-79-900 {(Cleaning/Sealing Kit} and P/N KY140-92400
{Protectlve Coeting) by June 25,

Please note that P/N 25060-45425 (Fuel Sending Unit Kit) Is used on vehlcles
praduced prior to 2/1/1999 and limited usage of this part Is expected. Alsp, please
note that the Protective Coatlng P/N KY140-92400 can be used for up to 40 vehicks.
If either of these P/Ns is needed, they must be ordered using the Frontier/Xterra
Fuel Sending Unit Campalgn Parts Order form. The completed form can be faxed to
(310} 771-2626 or e-mailed ta campalgn.parts@nissan-usa.com. A copy of the form
Is avallable on NNAnet.com and is located under My Documents In the
Parts/Campaign folder.



If additional parts {other than #/N 25060-45425 or KY140-97400) are required, they
can be ordered using the no»mal parts ordering process.

EE L Specia[ Tools o ko

A Connector Release Tovol (1-47009) Is belng shipped to the attentlon of the Service
Manager at your dealership.

##%xx Owner Notification s+ «*+

Nissan will begin to send awner notification letters ont June £8 Informing customers
to bring theair vehlde to a Nissan dealer. For your reference, a copy of the Ownar
Notification Letter is provided In the Recall Campaign Bulletin.

Your continued support of the safaty and customer satisfactlon of Nissan Frontler
and Xterra owners is apprediated.

Nissan Parts and Service Operations
06/23/2004
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