§ Mercedes-Benz

Mercedes-Benz USA, LLC
4 DalmlerChrysler Company

VIA CERTIFIED MAIL

May 14, 2004

National Highway Traffic Safety Administration
400 Seventh Strest, 5. W.

Recall Analysis Division

Office of Defect Investigation

Washington, D.C. 20530

Attn’ George Person, Chief

Re® 49 CFR Part 573; Recall of Mercodea-Benz S and CL-Class
Dear Mr. Person:
Pursuant to 49 CFR Part 573.5(c)(9), this letter contains 1 document that was
gommunicated to our dealers on the above aubject and will be submitted in Mercedes-
Benz USA, LLC (MBUSA) regular monthly mailing for the month of May, 2004.

Manufeturer's Campai i ion N r
nndetermined

NHTSA Recall Number
04V-227

Sincerely,

Stephen Kraite
Senior Staff Engineer
Product Compliance, Analysis and Safety Engineering

Enclosure

One Mercedes Drive, RO, Box 150, Montvale, M) 0754503540, Phons [201) 573-0600, Fax (201] 573017
warn MBLISA oom

@ Merpedes-Beqs - registared frademerks of DeimlerChiyaler AG, Stuthearet, Foderal Rapuidlie of Gormamy 'ﬂ



Route: All
Toa:  All Mercades-Benz Dealers

Subject: Voluntary Recall Campaipn MY 2001 — 2004 S and CT ~Clayy
Active Body Contral (ABC) (12 cylinder only)
Voluntary Recall Campaign MY 2000 — 2001 S and CL-Clazs Blower Moutor
Fase

Date:  May 10, 2004
Ladies and Gentlemen:

On May 5, 2004 the National Highway Traffic Safety Administration (NHTSA) was notified
that Mercedes-Benz USA L.LC will conduct a voluntary recall campaign of certain model year
201 - 2004 8 and CL-Class vehicles, regarding a hydranlic hose in the Active Body Contral
Systera. Over time, corrosian mey accur in the Active Body Control’s high pressure
distribution hose which may result in ARC hydraulic fluid leakape from the subject vehicles.

Approximately 6,238 vehicies in the US are affected by this voluntary recall. The dealer
recall bullatin and cnstomer mailing are being developed based on parts and service capacity.

Separately, on May 5, 2004 the National Highway Traffic Safety Administmation (NHTSA)
was notified that Mercedes-Benz TISA LLC will conduct a voluntary recall campaign of
certain madel year 2000 — 2001 S and CL-Clags vehicles regarding the fise holder for the
HVAC Blower Motor Fan, Under certain conditions, the fuse holder may dissipate more heat
than it was designed to withstand and fail, disabling the blower motor, resulting in a loss of air
flow when the HVAC is in operatton. Affected vehicles will be retrofitted with a new fuse
holder to comrect this issus.

Approximately 54,454 vehicles in the US are affectsd by this voluntary recall. The dealer
recall bulletin and customer mailing are being developed hased on parts and service capacity.

While a news release i3 fypically not required for these voluntary recalls, some reporters have
seen information in the foreign press and may plan to mention these issues in their news
coverage. Please refer any Press inquiries to the Corporate Communications department of
MBUSA at 1-888-MBNEWS1. (1-888-326-3971)

A Cuestions and Answers document for customer inguiries will be provided shortly. Please
refer any customer ingquiries to the Customer Assistancs Center, of MBLISA, at 1-800-FOR-
MERCedes, (1-8({-367-6372)

MBUSA Enginecting Services
5/10/04



