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Harley-Davidson Motor Company
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X Dealer Principal

X Genersl Manager

Office Manager
X  Vehicle Sales Manager HOG Director

F&I Manager

May 3, 2004

ML - 391

Subject: SAFETY RECALL CAMPAIGN 0114

Dear Harley-Davidson Dealer:

Harley-Davidson Motor Company, Inc. hag leamed that the following XL, Dyna and Touring
model motorcycles built between June 4, 2003 and Auguat 22, 2003:

DYNA XL TOURING
FXD XL 693 FLHT
FXDI XL 883 Hugger FLHTI
FXDL X1 B83C FLHTG
FXDL| ¥ 883R FLHTCI
FXDWG XL 1200 FLTRI
FXDWO! XL 1200C FLTR
FXDX XL 1200R FLHR
FXDXI XL 12008 FLHEI
FXDXT FLHRCI
FXDP FLHTRI
FLHPI
FLHPEL}

have a condition that could allow the tail light bulb to fall out of the socket, thereby rendering the
tail light and the brake light inoperative, which could lead to a crash, causing the poasibility of
death or injury to the rider.

We have voluntarily doclared this a defect related to motar vehicle safety (Campaign 0114) to
allow us to formally recall all affected motoreycles. The remedy of thig issue is to replace the
Wagner (supplier) tail light bulb on the above noted vehicles with a Sylvania (supplier) bulb,

wirich fite properly in the socket.

In the interest of the safety of our mutual customers and as required by law, you may eell but
NOT DELIVER mny affected motorcycles to your customers. A service bulletin outlining the
repair and credit procedure, along with a list of affected VIN’s will follow within two weeks.




In accordance with Federal regulations administrated by NHTSA, Harley-Davidson Motor
Company, Inc. will provide notice to all owners of record of affected products with direction fo
bring the vehicle in for the recall service.

Sincerely,

Harley-Davidson Motor Company, Inc.



