Dealer TO: ALL CHEVROLET DEALERS IN THE STATE OF NEW YORK
Salutafion: ATTENTION: SERVICE MANAGER, PARTS MANAGER AND WARRANTY ADMINISTRATOR

GM SERVICE AND PARTS OPERATIONS
DCS511B5
URGENT -~ DISTRIBUTE IMMEDIATELY

Datm; May 7, 2004
Subject: 04027 { Producl Safety Recall {Phase 1)
Driver's Safety Balt Anchorage
Models: 2004 Chevralet Matibu ard Mallbu Max
Ta: All Chevralet Dealers In the State of New Yark
Aftantion: Servica Manager, Parts Managar ard Warranty Mminlmg:r

PRQADUCT FIELD ACTION ANNOUNGCEMENT

Genanat Motors & announcing the firgt phase of Product Safety Recall 04027 today. Thia phase Involves
Chevrolat deatars laceted In the state of New York only. Plaase see the attached bulletin for detalis.

The total number of vehicles Involved In this phage Is 2 587. Pleasa ses the attachad flie for VINs. This file is
-sarted by Ship-To BAC for your convanlence,

Subsaquant phasas will ba raleased as parts becoma aveilable. YWhan this ccours, Invohved daalars will be
notifled,

Mating Information
Customer letter malling will begin In the near future.

GM Vehicha Inquiry System (GMVIS)
GMVIS information for Phasse 1 vehicles will be avallable on May 8,

2004.



Sarvice Infomation System (S1)
Bulletin Q4027 will be available In Sl in the near future,

Campalgn Inflation Detall Report (CIDR)
The CIDR will be avallable in DeglerWorld i the neer future,

PLEASE DOUBLE CLICK ON THE ICONS BELOW
THEN SINGLE CLICK ON THE LALUNCH BUTTONS
TO VIEW OR PRINT THE EULLETIN OR VIN LIST

(See attached file: 04027 bullein POF)(See attached flle: 04027 NY

ving_ship BAGC ¢codesxis)

END OF MESSAGE _
OM SERVICE AND PARTS OPERATICNS
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