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From jAcura Bervice Mational

Subject [TL Tranamiasian Defect Campeign Annuticamant ana 8top Sals Order -
DATE: Juna 29, 2004

TO: All Acura Seles, Servica 8 Parts Managere

FROM: Amarican Handa Sarvica Divigion

RE: Campalgn Announcement and Stop Sale Order

Hontia Molor Ca., Lid., has announcad to NHTSA (National Highway Traffic Safety Administretion) that it wall
axpand Its currant valuntary macall of Ight truck modsels far a potential iransmisalon defact to ingluda sulacted
2000-03 TLs, early production 2004 TLs, and selectad 2001-03 CLs.

Besiz Problom: Cartaln operating conditions can resuit In heat build-up betwean the countershaft snd
sacondary shaft second gears In the automalic transmisslon. Lacking sufficient of flow to dissipata heat,
protanged oparetion under thesa conditions can evaniually resut in decressed metarial strangth. In higher
mileape vehiclas, thia can result In gear taoth chipping or, In vary rars cases, gear hreakege.

In most cages, tranamission nolss will indlcate a problem, howevar it Is posslbls for the transmission to lockup
without wamning. A locked transmissaion could result In a crash.

Stop-Sate Order: All aary production 2004 TLs, up to VIN 18UUABE**4A014224 In your uneald vehicle
Inventory ere effectad by this mcall and may not be #d undil they hiave basn updated.

NOTE: 2004 TLs with VINa higher then 15UUABG"*4A014224 are not effectad by this recall and may continue
to be gold at retall. -

Repair Stratagy: Vohiclee with loss than 15,000 mdes are at no risk for goar damage. Thesa vehicls
wi simply nead to have an Gil Jet Kit inainlled — no inspection 18 nesded, For all other vshicies, the
taghniclan wifl do a visual and photographic Inspection of the secondary shaft 2 gaar through the

- - épead-senaor-hole.--if the-gesr showe-slgns-of heat disealoretenthe-transmisslon-must be-replaced—H——- -~ - ——-
not, ar CHl Jet Kit must be Inetalled to provide additkinal lubricedion te 20 gear,

Support Materials: American Honda will posl its mitlal Arura Service Bulletin with a Videe Link-and a Strategy
Lettar on 1818 the evening of July 8, 2004.

Tool and Parts Supply: Cn Aprill 21, 2004, Amerlcan Honda FedEx'ed every Acura Deslership a
Photographic Inspection Tool KIt, On July 1, American Honda Parts Division wil FedEx overnight a
supply of TLACL Oll Jot Kite large snough o Ax all naw Tl.s affeciad by the stop sele order. Addiional
supplias of Oll Jet Kits will be shipped to you at a later date.

Customar Natification: Nofifications will be maked 1o all knean owners ovar a perfod of time. We plan
on mailing notification bstters to ownerm of the oldest vehiclas first, starling around 1.Julyr 28, 2004, You
wiil bz notified of the exact customer malling data by iM.

i 002004, American Honda Mator Ca., Ing. All Righin Rasarved.
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Frem - [Honda Perte and Service National

Sunject JAccord Transmission Defoct Campaign Announcemant and Stop Saks Order
DATE: June 28, 2004

T, All Honda Sales, Service 5 Parte Managers

FROM: | American Honda Service Divislon

RE: Campaign Announcement and Stop Sale Ordar

Honda Moter Go., Lid., has announced to NHTSA (Metfonal Highway Treffic Safety Administration) that it will
expand Its curent voluntary recall of light fruck models for a potentlal trensmisslon defect W Include selected
2003 and early production 2004 Accard VE"s acquippad with sukometic fransmisslons,

Basic Problam: Certain operating conditions can result In hsat bulid-up batween the countershaft and
sacandery shaft second gears In: the automatic transmisslon. Lacking sufficlent oll fiow to dissipete heat,
pralonged oparation undar these condltions can evantually result In dacreasad material sirerigth. In higher
milaaﬂa vahicles, this can result in gear toath r.hlpplng or, In vary rare cases, gear hraakags.

In mast cases, tranamission noise will indicate a problem, however it is posslbie for tha franamiasian to bamma
Iudmp without waming. A locked tranamission could result In a crash.

Stop-Sals Order: All early production 2004 Accord 4-door Vs up to VIN THGCMEG™4A04030387, plus four
individual 2004 Accord 4-door Vs, with frarme numbers ending In: 032783, 036543, 039358, arv] 040381,

Aleo affected are 2004 Accord 2-door VBa up to VIN 1HGCMBZ**4A00 7638,

NOTE: 2004 Accond "U'B's with VIN's higher than llated abave are not effectsd by this recall and may continue to
ba scid at retail.

Repalr Strategy: Vehides with leas then 15,000 milee are at no risk for gear damage. Thasza vehiclas
will simply nasd to have an Qil Jat Kit installod — o inepection is neaded. For all other vehicles, the

—MWHHWWMMMMB—
speed sencor hole. If tha gear shows igne of haat discolomation, the franemission muet ba replaced. If
not, an Il'.illl Jat Gt muat ba inetalled to provida edditional lubrication to 2™ gear.

Bupport Materials: Amaorican Honda will post ite initiel Honda Service Bulletin with a Video Link and a Strategy
Letter on ISIS the svening of July 16, 2004.

Tool and Parts Bupply: On Aprll 21, 2004, American Honda FadEx'ed evary Honda Daslership a
Photographic Ingpaction Tool Kit. On July 1, Amarican Honda Farig Divislon will FedEx avarnight i
supply of Accord V& Qil Jet Kiis large anough to fix all ew Accord VE's affected by the etop sala ordear.
Additional supplies of Cil Jot Klts will be shipped to you at a later dsta.

Customer Notification: Notiflcatlone will ba malled to all knewn owners over a petod of ima. Wa plan
on maelling ratification letters to owners of the oldest vehicles first, starting around mid-Auguet, 2004.
You will ba notified of the exact customer malling date by IN.

ﬂm Awrarican Horde Moker $o., ine. All Righly Raserved.
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From [Honda Parts an Service National

Sunject  [Comaction on Campalgn and Stop Sals on Accord Trane.

DATE: June 29, 2004

TO: All Honda Sales, Service & Parts Manapers

FROM: Amaerican Honda Eanrlna Divlelon

RE: Campalgn Announcameant and Stop Sale Order Comacticn

Earfler today, we sont you B Campaign Announcement and Stop Sale Order IN Meesage. Unfortunately, the
2004 Accord 4-door V8 anding VIN number was incorract, The corract Information follows.

Stop-Bale Order: This ordar affects only early production 2004 Accord 4-door Vs with VIN from

1HGCMEGE..4A000001 through 1HGECMEE. 44030387, plus four Individual 2004 Accord 4-door Vs, with VING
n 1HGCMES..4A032783

" Also affectet ere 2004 Accord 2-door Vs with VINa 1HGCME2..4A000001 throuph

1HGECMBS.. 4A036643
1HGOMES.. 4A039358
1HGCMBS..4A040381

1HECMB2. 4AD0D7538.

. NQTE: 2004 Accord V6a (2-door and 4-door) with ‘U‘INB higher than thosa listed abova are not affectad by thie
recall and mey continue to be sold at retail.

i 0002004, Amarioan FHanda Wolor Co.. Ino. All Figis Recerved.
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