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From: Technlcal Services Department
Sant: Tusesday, April 20, 2004 11:35 AM
Ta: Al Dira A/l Rgne - SR

Subject:  Tribute PCM Re-Calibration Recall 19040

Importance: High

Attantion Marda Servica Managers:

Plaase be advised MNAD has notiflad NHTSA of a possinle dafect reiated to "Engina Quit” on certain *01, ‘02 and

some ‘03 model Tributes equippaed wih 3.0-ter engines.

Dealers will be sant detailed recall Irfformation along with repalr procedures in coming days. Repair procedures
are curenlly being finalizad. It |= anticipatad that an Owner Motification will be sent on or about April 30, 2004.

Timsline _

| Daalar racall package maling beging 42y
Daalers receive recal e-mail 4/29
Owner notification malling besirs 430

Mazda Technlcal Servioss

5/4/2004
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From: Technical Services Department

Sant: Thureday, Apwi 28, 2004 4:53 PM

Subject: 2001 -2003 Tribute Powertraln Contrel Madule Re-Calibration Recall 18040
importance: High

Attention: Maxda Service Managers

This |s advance notification of an upcoming recall on 2001 -2003 Mazda Tribute models. You wil receive detaled
Informedion by U.S. mall the week of May 3. Thia information |s evalable now by acoesslng tha ES| wabsits,
MEters {undar Bullefins, Forms & E-Documents), and eMDCS {using Campalgn Ingulry or the Wamanty Vehide
inquiry Datal serean by dicking an tha racall number).

Marda will notlfy U.S. cwners By first class mall baginning Mey 3, 2004,

Mazda Motor Corporation has decidad that a defect, which relates to motor vehicle aafety, ex|sts on certain 2001-
2003 Mazda Tribute vehicles equipped with 3.0iber V8 enginea praduced from Aprll 17, 2000 through Septermber
11, 2002, Affected vehicles may exhlibit an Intermittent engine quit and restart condiion due to callbration errors
within the Powertraln Conirol Module (PCM) hardware. This condltlon le most likely to occur while dacalarating
under 42 mles per hour, and could result In the vahlcle being involved In a ¢rash without warmdng,

Dealers will refiash the PCM using WDS B30.7 or later software. Be sure that your WDS s updated ko tha latest
callbration level. This must be done on all sffected vehicles in yoaur inventory prier to delivery as well as vehicles
that have been dellvared to customers.

SUBJECT VEHICLES _
Model ViN Range Build Dete Renge
2001 -2003 Tribute 4FF "1 KM00137 - 1¥, 2000 through Septamber 11, 2002
AF 2] 311481

Mcte: The asterisk symbeol ~ can be any lefter of humber.
PARTS INFORMATION

| Deacription Part Numbar | Gusntty
Campalgn Labal B09e-05-085A-00 1=sheoet of 15 labels MStore
__ _ (no charge)
Autharized Modification Label (FCM | 9988-B5-AMDC87 | 1=25 current MStore
Calibration Label} _ 1=10) after 5/5 (no charga)
Mote: PCM replacement will not ba coverad under this program.
PARTS ORDERING
Use MStora to order Campaign Labelz and Authorized Modification Labale.
WARRANTY CLAIM PROCESSING INFORMATION
PCM Inspect Only FCM Inspact & Ra-callbrate
Warranty Type Code R R
Symptom Code o8 [+1:]
Damapa Coda _ 89 E.g_
Process Number JO404A JO404B
Part Number Main Cauge B5H65-04-014A 5665-04-0144
Part Quantity Q a
Labyor Operalion Code YYEXR1 YY340XR2
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RENTAL CAR

If the cuetomer wase placad in a rental car while the campaign was baing completed, submit a separate
claim/problem using the following standard rental clalm information.

Warranty Typa Coda A

Symptom Code aa

Damage Code a5

Part Number Maln Causa 8655-RE-NTAL
Part Quantity ]

Labor Operation Coda MMO12XRX
Labor Hours a0

Sublet — Rental Car

Subiet Invoica Number

Number from Renkal Involce ar Desler Purchase Order

Sublet Type Code

Enter °L"

Sublet Amount

Up to $26.00 per dey for the: number of daya cuatomer had renial car

Rental expanses incurmed will require DSA or DCSM Autharization Hf the rental axceads two days, s outlined In
the Renial Car Relmbureement Program.

REPAR PROCEDURES

Inspection and repeir procedures are available on the ES| website, on MStore under Bulletins, Forms & E-
Decuments, and gre also avallabie on eMDCS using Campalgn Inquiry or the Warranty Vehlcle Inguiry Detail

acreen by clicking on the racall mamber.

Fiease make oartaln that the appropriate parsonnel in your dealership are ewara of thasa regources and are
farniligr with the detaile of thie recsll before responding to custamer Inguires.

We apologize for any Incorweniance that this recall may cause you and your customers. Your understand ing snd
support In carmying out thls campalgn |s greatly appreciated.

NMazda Technical Services

5/412004



