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Message Criteria/information

Deslw' Reciplent Criterin: ALL BUICK DEALERS

Exclude BACGa):

| Criginating Dept: EPD - Racaks, Joan Sione

Bubjest: GAMPD4-080 - 030308 - Rear Liftgate Lutch Azsembly 2002-2004 Buldk
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Actionsbis ltam: _iInformation Onby

Agtignable [tem Detale:

Comact Parson: Name: Joan M. Exrne  Phona: B10-600-q422

{for Wholasale} Emall: Joan M. Slons/USOMAGME @ GM Fax:

Contact Person: MNama: Phone:

{lor Whalesals) Emall: Fax:

Cortect Person: Nama: Joan M. Stona Phones  610-808-4422

{for Daalership) Emadlz Joun M. BHnayUSEIAGME O GW Faxs
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{for Denlership] Emall: PFax:

Funotional Roleals]: Parts Manaper

(P mmareinel Dixtribution):

Moseage Catogerization Inforimation

Mastegs Type: @M Paris Bulletirms & Infommation

Rovizion Pelorance:

Msssags Retuntion

Felszss Date: FOBM 04

Archiva Datec Im

Dealer Sahstation: TO ALL BUICK DEALEAS

DESCRIPTION:

SAFETY RECALL #030200 - DATED: JUNE 14, 2004

» Gonearal Motora has deckiad that a defact, which relates to motor vehicle safaty, exists in all 2002-2003 modal
vear arnd certaln 2004 model year Bulck Aendexvous modal vehiclas. Theas vehiclea ware maenufactured with a
structural support at the latch aitachment in the rear Iifigete thet may be Inadequate to retain the letch to the
litgate In cortain severe venicla crash events. If the IHigete were to opan In a vehicle ¢rash, an cocupant could be

ajectad irom the vehicle resulting In Incraassad risk of persanal Injury.

» Doalara ars to add structurel reirforcements {0 the liftgate in the arsa edoining the latch asasmbly.

= Raler to the Product Program Bulletin for further inforrmation.




EFFECTIVE DATE:
Owner maling ks echacluled to begin June 21, 2004

GENERAL INFORMATION:
The Parts |iat follows:
Part Number Duacription Quantity/Vehicle
10351118 LA3nke Lock Kit 1

An initlal supply of kitgata lock kita requirad to complete this recall wera pra-ahipped ta Involved Dealars of record.
This pre-shipment began on June 10, 2004, and will be approximately 20% of sach Dealer's Involved vehicies.

Pra-shippec pars will be charged 1o Daaler's open parts account.
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