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Sublect: Upcoming Safety Racall
04007 — Tailgate Support Cable Comrosion

Models: 2000-2004 Chevrolet Sliverado and AMC Sierra
2002-2004 Chevwrolet Avalanchea and Cadillac Escalade EXT

To: All Chevrolet, GMC and Cadillac Dealers

Aftertion:  Dealer Operator, General Manager, Sales Manager, Used Car Manager,
Service Manager, Parts Manager and Waranty Administrator

Based gn Informaticn from the Natlonal Highway Traffic Safety Administration (NHTSA)
web slte, the medla may report that Genaral Motors wilf be snnouncing a safety recalf
invoiving cartain 2000-2004 medsl year Chevrolet Silverado and GMC Sierra full slze
plckup trucks and 2002-2004 model year Chavrolet Avalanche and Cadillac Escalade

EXT sport utility trucks.

On some of thase vehicles, the galvanlzed steel tailgate aupport cables that rataln the
teflgate in the full open {horizontal) positlon may eorrede, weaken, and eventually
fracture. If one cable fractures, the remaining cable may retain the tailgate in a
hovizontal pesition. However, If the remalning cable |8 sufficiently weakaned by
corrogion, it could fracture within moments of the first cable fracturing, especially If thara
is a load on the tailgate. If both cables fractured tha tallgate would suddenly drop and
strike the top surface of the rear bumper. Anyona sitting or standing on tha horizontal
surface of the tallgate when both cables fractured couid be Injured by falling from the
tailgate. On vshicles that have had the bumper removed, the tailgate may drop aven
lower. Additionally, If there is cargo on the taligate, the cargo may fall off if the support
cablas fracture.

To corract this condltion, the axisting galvanized support cables will be replaced with
stalnless staal support cablas, OF coursa, this rapsir will be parformed at no cost to
- gustomers.

There are approximately 4.1 million vehicles Involved. GM Is working with its suppliers
to obtaln the parts needed to comrect this condition as quickly as possible. Based on the
anticipated schadule, we plan to begin notifying customars about this recall during the
third quarter of 2004. GMVIS information will not ba avallable untll the recall Is
formally announced.



Listed balow are sorme anlicipatad questions and answers to agsist in responding to
customer Inquirles.
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What s the condition that prompted a safety recall?

Some 2000-2004 model year Chevrolat Slivarado and GMC Slerra full-size
plckup trucka and 2002-2004 model year Chevrolet Avalanche and Cadiliac
Escalads EXT sport ulility trucks may have comoded galvanized stesl tailgate
stpport cables that retaln the tallgate In the full open (horzontal} positfon.

What might occur as a result of this condition?
One or both of the tallgate support cables may fracture when loads are applled to
the tailgate when the gate i3 open.

What would happen i the tallgate support cables fracture?

If ona cabla fractures, the remaining cable may retain the tailgate in a harzontal
position. [f the remaining cable was sufficiently weakenad by corrosion, it could
fracture within moments of the first cable fracturing, especially If there |s a load
on the tailgats. If both cables fractured the tailgate would suddanly drop and
strike the top surface of the rear bumper.

Is there a reason to be concerned shout this ¢ondition?

If beth cables fracture, the tallgate outer panel may be damaged by the rear
Impact with the bumper. Anyone sltting or standing on the herlzontal surface of
the tailgate whan both cables fractured could ba Injured by falllng from the
tailgate. If the owner has removed the bumper, the tailgate may drop to & lower
posltlen. If thera |s cargo on the tailgate, the cargo may fall off if the support
cables fracture.

How would a customar reallzs the condltion exists?

Tailgate support cabla corrosion may not be visible bacause of a Black plastic
sheathing covering the cabla. In some casas, the sheathing may be damaged
with the cahle comosion visible. There may be a bulge In the sheathing that may
Indicate fractured cable strands. Thene also may be a thinning or “necking duwn
of tha plastic sheath. .

How are the support cables corroding?

Moistura and environmental contaminants may enter betwean the matal strands
of the cable at sither end of the cable and be retalned within the galvanized
gtrands due to the plastic wrap on the cable. [n some gases, the black plastic
sheathing may become cracked ar tom during normal usage creating a path for
malsture entry. Moisture may collect and goncentrats near tha canter of the
cabla, which Is the lowest paint while the gats Is closed. During normal usage of
the tailgate, the cable la flaxed at the midpoint. Repeated flexing, plus cofrosion
caused by the meisture and contaminants, may weaken the metal strands, and
thaey can eventually sever under loar.
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Why didn’t GM take precautions to pravent corroglon In the support
cablas?

GM took several precautions to prevent cormosion. The plasfic wrap, which has
baen In use for saveral vears, Is protective Insulation to kesp out maiatura. An
spoxy saalant was added to each end of the bare strands of the cables fo deter
moistura from entering.

Have thare been any raports of crashas, Injurles, or fatalities ralated to this
condition?

Thera have been no reports of crashas or fatalities due to the cundltmn There
ara reports of 134 minar injuries.

How was this condltion discovaerad?

GM learnad of the condition through the investigation of warranty data in 2003,
In October 2003, NHTSA issuad a preliminary evaluation defact investigation.
GM cooperated in thls investigation,

Why are you not recalllng all 2004 models?
In October 2003, GM begen using stainless steel matarial on all tallgate cables of
full-size pickup and sport ufility trucks.

Wiy are you not racalling any medels prior to 20007

Even though gahlvanized cables were used on some vahlcles built prior to the
2000 mode! year, data from our investigation does not support their inclusian in
this racall.

Why did GM begin using stainless stael taligats cables?
This change was made to impmove the comroslon resistance of the cahble.

What will GM do to remeady this conditlon on the subjact vehicles?
The axisting galvanized support cables will be raplaced with stainless steel
support cables. This repair will be performad at no cost to customera.

Are parts at the dealers, and can customers bring in their vehicles for
repair right away?

No. Due ta tha large number of vahlcies Involvad In this recall, the replacement
cables will not be available immediately. However, in the meantime, GM will
advise sustomers to avoid applying direct loads {o the tallgate until the cables
can be inspected and, if necessary, replaced. The notification and repair process
will occur in phases. During the thind quarter of 2004, GM wllf begin notifying the
first round of customers Involved In this recall. GM will continue this cadence of
notification ard replacement throughout the year untll all vehicles racelve tha
stalnless steal suppert cables.

Why ara you walting until the third quarter 2004 1o conduct this recall?
Large quanlitios of replacernent cables will not ba avallable untll then.
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What i customers experience a fracture of tha tallgate support cablas
beforae they get the recall lettor?

If & customer experiences a fracture of the tailgate support cables, the customer
should contact their dealer to arrange for repalr as soon as possibla. A limit
suppiy of replacemant cables is availabla from GMSPO and dealers should
replace bath tailgate support cables. This service should be performed at i
cost to the customer using labor operatlon BST50 untll the recall is officially
announcad during the third quarter of 2004, For vehicles that are beyond
warranlty coverage, dealer empowsrment gmdallnas for goodwill adjustmants
should be applied.

Ara tha vehicles Involved in this racall safe to drive?

All the vehicles involved in this recall am safe to drive. The condition does not
impact the safe operation of the vehicle. Howsever, care should be taken nct to
apply oads directly on the tallgata untll the cables can be Inspected and, If
necessary, replaced.

Please contact the GM Dealer Business Center at 1-888-414-6322 (Prompt #3} if you
have quastlons about this message.
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