GM SERVICE AND PARTS OFERATIONS
DC51168
URGENT - DISTRIBUTE IMMEDIATELY

Data: April 7, 2004
Subject: Upcoming Safeiy Recall
04007 - Taligate Support Cable Comeslon
Modalsa: 2000-2004 Chevrolet Silverado and GMC Siara
Z2002-2004 Chevrolet Avalanche and Cadlllac Escalade EXT
To: All Chavrolet, GMC and Cadillac Deslers
Altantion: Dsalar Operator, Genaral Manager, Salgs Manager, Used Car Manager,

Sarvice Manager, Parte Manager and Warraniy Adminlstraior

Todry wo bagan malling the gitached lattar to customars who will be involved in
the subjact riscall later this summer.

This |stter providas Informalion about what customers can do i immediataly
reduce the potential far parsonal injury and damage to their tailgate.

These pracautions should be folkwead until replacament stainless staal tailgata
support cablag can be Installad on all affected vehicles.

PLEASE DOUBLE CLICK ON THE ICON BELOW
THEN BINGLE CLICK ON THE LAUNCH BUTTON
TO VIEW OR PRINT THE LETTER
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Cenamal Molors Corposs©tion
Custornar Asslstance Canter

PO Box 33186
Chwlraft, M 322325130

DOA0OT-IN-G
April 2004
Dear General Motaors Customer:

Part of our commitment to you as a member of the GM family is giving you important information
whenevar a speclfic concemn or problam may affect your vehkdle.

Racently the media reported that Genaral Motars will be announcing a safaty recall invalving
certain 2000-2004 model year Chevrolet Silverado and GMC Siarra full size plekup trucke and
2002-2004 model year Chevrolat Avalanche and Cadillae Escalade EXT sport ufility trucks.

The purpase of this lettar |5 to explaln what this recall Is about, what GM |s delng to corract It,
and what you can do immediatsly to reduce the potential for Injury.

On soma of these vehlcles, the galvanized steel tailgate cable that supports the tailgate in the
Rl open (horizontal) position may comode, weaken, and fracture. If ona cable fractures, the
ramalning cable may retain the tajlgate in & horizontat position. However, If the remalning cable
Is sufficiently weakened by corrosion, it could fracture within moments of the first cable
fracturing, espoclally if there |s a load on the teilgate. I both cebles fractured, the tailgate would
suddenly drop several inches and strike the top surface of the rear bumper. Anyone sliting or
standing on the tallgate when both cables fracture could ba injured by falling from the tailgate.
On vehicles that have had the bumpear remavad, the teligate may drop even lower. Additionally,
If there ia carge on the taligate, tha carga may fall off if the support cables fracture.

When parts are available, your GM dealer will replace the galvanized steel tailgate support
cables on your vehicle with stainless stesl tallgate support cables. Of course, this service will ba
provided for you at no charge.

Untll stainlaas stes! support cables can be Inatalled on your vehlcle, do not stand, slt, or
apply loads directly onto the tallgate when it's In the full cpen (horizental) position. This
will reduce the potentlal of personal Injury and damage to the outar panel of your tallgate.
Additicnally, when leading or uniloading cargo from the pickup box, tha tailgate should
be removed. Pleasa ses your Qwner’s Manual for tallgats removal Instructions.

We ara working with our suppllers to obtain the stainless steel cables to correct this condltion as

. quickly as pnsslhle As parts bacome avallgble, wa will sand you another leffer asking you to
E =] tn ur GM dealer to aye the t cables ingialled. Based on th

- antic] Bdy CEE | have parts gt ¢ of vehicles later this g

However, f one or both of your tailgate support cebtes fracture before you receive the next
latter, please contact your GM daaler to amange a service appointment as 2ooh as possible.

www.mygmink.com



Your daaler will repair your vehicle but you may have to retum to have the cables replaced
agaln If you recelve the recall notification lettar later this year.

If you have any questions or need any asslstance, pleasa call the appropriate Customer
Assistance Center at the number listed below. The hours of cperatlon for our Customer
Aselstanco Centers are from 8:00 AM - 11:00 PM Eastern Standard Time Monday through
Friday.

Divislon Numbar
Puerte Rico — English 1-800-498-0992
Puerto Rico — Espafiol 1-800-496-9993

virgin Islanda - 1-800-495-9994

Mora Information about this recall {Including answers to frequently esked questions) ls envallable
online at the Owner Center at My GMLink. This free oniine service offers vehlcle and
ownershiprelated Information and foals tallored to your specHic vehlele. To Join, visk
www. mygmlink.com and anter the Vehicle |dentification Number {VIN) inciuded with this letter to
get the most persenalized Information for your vehicle.

Wae understand the concem this situation may cause and the nesd to cerect it as quickly a3 we

can. We are sorry to cause you this Incohvenlence; however, we have taken this actlon in the
interast of your safety and confinued satisfaction with our products.

General Motors Corperation



