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Patricia Woilaea

Recall Management (NVS-215}

Natlonal Highway Traffic Safety Adminisration
400 Saventh Street, 5.V,

Washington, D.C. 20590

Dear M=, Wallace,

Pursuent tc the requirements In 48 CFR Part 573.6(cX8), Subaru of Amerlea, Inc. ("Subaru®)
submita the following communications ralating to the above recall;
Bubsaru Stop Sale Crdar 1052004
W01 Recall - Cruise
Control Cable Retalning
Clip Repair Instructions 1172004
WWQ01 Urgent Shipping Updata 1212004

If thera are any questions shout this report, plesse cortact Mr. Brian DeAscentis at {856)-488-
3485,

Sinpanely,
Gorald Plants
NHTSA Compllance Manager

Endosuras

4 subsiilary of Full Heavy Indusiies Lid,
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Subaru Stop Sale Order

TO: All Subaru Ceslers
FROM: Subaru of America, Inc,
DEPARTMENT: Service

DATE: 3/10/2004 16:2:20 EST

An immediate stop sale order Is issued for all 2001 thru 2004 H-6 Legacy Outhack
vahicles and all 2002 through 2004 WRX 2.0 Iitar vahiciea In dealar Inventory.

We have ldantified the potential for a possible crulse control cable mislocation that could prevent
the throttle from dosing. This Is consldered a potentlal safety problem and requires your Immediate
attention.

Under no circumsiances are any of thesa vehicles to ba deliversad to customers until the
rapairs ara mada.

The repalr involves Installation of a protective clip to prevent mislocation of the crulsa control cable.
Detzlled repair proceduras will be posted on Subarunet tomormow. Claim flling Instructions will akso
be Included in the posting.

We plan to automatically send an initial quandity of 20 pleces of the protective dip ta every Subaru
dealer tomorrow, March 11, 2004, to be used on Inventory vehices slated for retall delivery.

Additienal quantities of parts are baing prepared and will be allocated to each desler based on thelr
affected vahiclas. Part numbars will be Included In the Repair Procadure posting.

Dwners of all affected vehicles will be notified by mail to bring their vehide to the dealer for repair.
Information on tha timing of the letters will ba sent to dealers as soan as it has been determined.
Affected VIN lists will be provided to each Subaru dealer. In the meantime, If any of these owners
are In for service of anather kind, the repair shouid be done before releasing the vehide back to the
owner.

hitp://test] 27.subarunet com/announcements/all/10431559272004 MY Legacy Owtback ... 3/16/2004



WWQ-01 Recall - Crulse Control Cable Retalning Clip
Repalr Instructions

APPLICABILITY: 2001-2004MY Subaru Legacy Outback H6 ~ NUMBER: WWQ-01
2002-2004MY Impreza WRX 2.0L
SUBJECT: Cruise Control Cable Retaining Clip DATE: March 2004

INTROBUCTION

Subaru of America, Inc. (SOA) has determined that affected vehicles, listed below, have
2 cruise contral cable that conld come out of its track on the cruise control lever and
lodge on the ¢onirol iever tab when the accalerator podal is released. If this condition
occurs, the throttle will not return to the idle position and inatead will retaain in an open
position. This condition could ecqur at any time without prior warning, even while the
cruise control is turned off,

This recall will imvolve installing a cruise control cable retaining clip.
AFFECTED VEHICLES
Affected vehicles are identifled in the VIN range chart below. NOTE: Ceverage for all affected

ulﬂummhemnnmndhynﬂngﬂmvmonwnqmumm
Communication System (DCS).

2001MY Legacy Outhack Wagon 483BHE***176500005 ~ 67AT752
2002MY Legacy Cutback Sadsn AB3IBRAY* 2700002 — 216832
Z2002MY Lageoy Cutback Wagon 4S3IBHA***JTEQOO0]1 - 6467102
2003IMY Legacy Cutback Sadan AS3IBES***37200010 - 218144
2003MY Legacy Cuthack Wagon 453BHA***37800002 - GEL186
200aKY Legacy Cuthack Sedan 42REAY =« 47200007 - 2114951
2004MY Lagacy Cutback Wagon ASIBHE*»+ATEQOD20 - EB46112
2002y Impreze Sedan WERX JF1ADZ***2*530015 — L31625
2002MY Impreza Sport: Wagon WRX JFRlGa2**+3+800023 - 837226
A1003MY Impresa Sedan WRX JR1GD24 2434500001 - 513811
2003y Impraza Sport Wagon WRX JFLGGZ2**+3*300006 — ALl4059
Z004MY Impreza Sadan WHX JF1CDZ = e 4* 500001 — 25148
2004NMY Tmpreoza Sport Wagon WHE JE1GEI**=42RO0001 — 821871

Nofe 1. Varlous characters may occupy the VIN positions Identified by "™

Note 2. Vehicles identified in the preceding chart may inciude VINs that were not
distribtited in the U.S. market.



OWNER NOTIFICATION
Netification letters will be sent to ownets of affected vehicles on or anoumd March 31, 2004,
DEALER PROGRAM RESPONSIBILITY

Dealers are to prompitly service all vehicles subject to this recall at no charge to the vehicle owner
regandloss of mileage, age of the vehicle, or ownership.

For affected vehicles sold after the date on the dealar’s compuier list, dealers are to contact those

owners and provide them with a copy of the owner nofification letter, They should adso arrange

EMﬁmqunﬂmmmmdmg to the insiructions in the service procedure section of
5

Vehieles in Dealer Inventory

Dealers are also to promptly perform the applicabls service procedures defined in thie bulletin o
comrect alk affected vehicles in their invemtory (new, used, demo). Additionally, whenever a
wvehiclke mubjact to this recall is taken into dealer new or uped ittventory, or is in the daalecship for
pervice, pecessary eteps should be taken o ensure the recall correction has been made before
eclling or releasing the wehicle.

New or used vehicles listed in & recall/campaign that are in dealer stock must be:

s Immediately identified.
v Tagged or otheryiez markes] to prevent their delivery ot use prior to inspection mud/or repair.
»  Repaired in sccordance with the procedures cutlined in thase repair instructions.

Any Authorired Subarn Dealer falling tw perform the applicable service procadores
defilned in this bulletin to correct all affected vehicles in thelr Inventory (new, maed,
demo) prinr to the vehicle belny placed im service may be subject to civil penatties of
up to 55,000 per vialation (Le,, for cach velicle), ax provided in 49 USC §30165(a) of
the Safety Act, and will also be in breach of the Subarn Denler Agresmment.

PARTS INFORMATION

Each dealer will be sent e Initial quantity of 20 clips on March 12, 2004 to be used an inventary
vehicles slited for retuil delivery.

Additional quartities of party are being prepared gnd will be allocated ty each dealer based on
their affected vehictes. These additlonal part shipments will begin during the week of March 15%
2004,

Maodel Description Part Nomber

All affected Cruise Cable Clip SOAG3IS0T)




REPAIR PROCEINURES

Motg: The Retaining ulplsnﬂmmumﬂhrmmh Rataining Clip needs to be removed or
rapiaced, make surs & new Refmining Clp |s uesd.

instaliation Procadurs:

1.) Locate crulee control lever tap (Figira 1). 2.}{Inltdl m;] Rataining Clp on the crulpa contred lever tab

Fignre 1 Figurs 2

3.) $1ida the Clip in the direction of the armow (Figure 3) until it locks into place. An sudible “click” will be
heard confirming thet the Clip s propeely segted. 4.) Property tnewlled CHp {(Figures).




RECALL CAMPAIGN IDENTIFICATION LABEL

Typé or print the necessary information on a Recall Campaign identification label. The
completed labal should be attached to thevehiclu'suppumdiatqrsuppmt

A qumntity of lahels will be provided to each dealar with the bullstin, Additional labels are
available through the Customer Dealer Services Department,

SUBARU

Campelgn Code

LETED
H NO.

 SENBLRG. |
- DO ROT FafOvE

CLAIM REIMBURSEMENT AND ENTRY PROCEDURES

Credit for performing this recall campaign will be based on the submission of properly completed
- repair order information. Dealers may enter the applicablke claim information through their

Dealer Commumications Systcn,

Listed below 1 clxim entry information:

Ingtall cruise control cahle retainlug clip — Use the following information for claim

Enter labor opemtion 144-001 for 0.2 labot hours,

Olalm Type Coampnigm Lalw Labwir Time Lakor Description
Coide Opersiton
[ RecelCampelgn | WWQ-O1 [44-001 ‘02 Tnstall craise control cablo retemimg ohip |

RLC

Enter the applicabls part mumber, Parta will be reimbursed at dealer cost plus appliceble hendling
allowance.

Modal - Descripiisn Part Number | Qty

Legacy Quthack & Impreza | Cruise Cable Clip SOABIS073 1
WRX
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WWQ-01 Urgent Shipping Update

TO: All Subaru Dealers
FROM: Lou Ann Brickey-Vega
DEPARTMENT: Fxed Operations
DATE: 371272004 10:4;9 EST

The first shipment of Part Number SOAG35073 Crulse Cable Cllp armived at the Westampton Parts
Distribution Center this moming, Friday, March 12, 2004. The Inital allocatien quantity of (20)
pleces will ship out today, to all dealers.

We will be utilizing UPS Saturday Delivery to all locations that are within the designated UPS service
area for Saturday Dellvery. Dealets that are not within a UPS Saturday Delivery area will recelve
their shipment via Next Day Afir on Monday, March 15th.

it is Imperative that all dealership personnel be made aware of the anival of this UPS Saturday

Delivery shipment, notifying the Parts and Service Manger{s) Immedlately upon anval to avold any
possible delay if the shipment Is dellvered to the Sales or Office area In the dealership.

hitp:/ftest] 27 subarunet.com/annovncements/all/ 10439321 7TWWQ-01_Urgent_Shipping 11... 3/16/2004



