GM SERVICE AND PARTS OPERATIONS
DCB1144
URGENT - DISTRIBUTE IMMEDIATELY

DATE: March 5, 2004
SURIECT: 04010 — Product Safaty Racall
Braks Pedel Assambly
MODELS:; 2004 Chevrolet Kad|ak
2004 GMC TopKlck
T Al Chevralet and GMC Daelers

ATTENTION: Servica Manager, Parts Manager and Warmanty Administrator

PRODUCT FIELD ACTION ANNOUNCEMENT

Gangral Mators is announcing Product Safety Recell 04410 today, The totel numbear of vahicles
involved Is 2,303, Please seo the attached bullefin for deteils. Due to e-mall restrictions, a

second admin message will fallow with the lists of unsold and sold Involved VINs. Thesa liats ara
sorted by salling divlslon and Invoice dealer cods.

SOME OF THE VEHICLES INVOLVED IN THIS RECALL MAY HAVE BEEN
DIVERTED TO UPFITTERS. DEALERS WHO HAVE INVOLVED VEHICLES
CURRENTLY AT UPFITTERS ARE RESPONSIBLE FOR CONTACTING THE
UPFITTER AND ARRANGING FOR THE RECALL SERVICE PROCEDURE TO BE

PERFORMED AS SOON AS POSSIALE. UPPERFITTER INFORMATION IS CONTAINED IN
THE UNSOLD VIN LIST,

Malling Informatien
Customaer letter mailing will begin on Merch 8, 2004.

GM Vehilcle Inquiry Syatem {GMVIS)
GMVYIS Information will be availeble on March B, 2004,
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Service Information Systam {S)
Bulletin 04010 |5 scheduled to ba avellable In Sl In the near futura.

Campalgn Intlation Detall Report {CIDR)
Tha CIDR wlll be evallable in DealerWarld by March 12, 2004.
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END OF MESSAGE
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