NISSAN MISSAN NOKTH AMERICS, .

18501 Sauth Figueros St
Grrdung, Culfotnin 90248-4500

halling Address: FQ. Seor 101
Aandana, Calfumin S0248-01917

Takophone: §1083%.3111

hme 1, 2004

Mr. George Person

Chief, Recall Analysis Division

Office of Defects Investigation

Safety Assurence

National Highwey Traffic Safety Admrinistration
400 Seventh Street, 5.W,

Washington, D.C. 20550

Ref: 04V-103
Dear Mr. Person:
The enclosed communleation if being providsd pursnant to 43 CFR Part 573.6(cX9).

Technical Compliance Department

Encl.
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The following Nissan Net message Is being sent to all Nissan dealers thiz evening,
Thursday, May 27.

Nissan Net Broadcast Messags - Thursday Evaning, May 27, 2004

Subject: 2004 Quast Front Passenger Saat Occupant Detacdon System {ODS)
Voluntary Safety Recall Campalan

Attention - Dealer Princpaia, Sales, Parts and Service Managers
¥edud Update to 3/1, 03711, 04/21 and 04728 Nissan Net Massages #%aion

This Nizssan Net meassage indudes an updated stetus of the seat re-calibration
process, Information related to flooring cost allowancas, and updated customer
notification/customaer handling Information. Sen below for additional details.

Wk W Flooring Cost Allgwance #»4e+

Yau may be receiving credits to your nan-vehicle account for as an allowance for
flooring cost Incurred a3 B result of this campaign. Basad on the vahiclas In deslar
Invertory as of March 1, 2004, Nigsan has calculated an aliowance based on tha
numbar of days betwesn March 1 and the date the vehicle was retalled (RDR Info) or
repalred (clalms info). The maximum number of daya alloded [s 75 (March 1 to May
15), The credit will Inciuda tha VIN and the number of days allowed.

FAANR Seat Re-Callbration Proowasy **sxx

‘To date, ovar 1,500 corrugated Seat Packaging Crates havia been shipped to Nlasan
dealerships. Tha cretes are intandad to be used to ship front passenger seats from
Quests In your Inventory that may be affected by this cempaign. Usa Service Comm
to detarminae if & specific vehicle may be affected.

Important: The Seat Packaging Crete s designed for multiple trips to/from the
eentral re-cafibration facility. Do not dispose of tha Seat Pdckaging Crate untll Nissan
netifies you thet It I8 no longer neaded,

The Carson, CA and the Memphis, TN re-calibration facilitids arc now operational.



Basad on our Initial axpariances, It Is importent that tha following Infarmation |s
clearly docurmented when shipping 2 seat to the re-aalfbration fadtlity:

s Your Dealar Code
s Tha VIN that tha saat was removed ﬁum
« The FedEX Air Bl Number (or DDS carrier) used o ship the seat

Lise tha Saat Inspection Form ta documant this information. A copy of the Sant
Inspecton Form Iz avaliable on NNAnat.com under My Documents In the
Service/Campalgns and Parts/Campaigns catagorias, Keep a copy of this information
with the vehicle/R.0. and attach a copy to the front leg of the sset using a pars
return bag. This will ensure proper identification of the naat ar the re-callbration
feclity and when K returns to your daalarship for ingtalistion Into the vehicla.

It is recommaended that a supply of these forms be maintaihed In tha service srea,
specifically at the Service Advisor iocation, Use of the Saat Inspection Form will
becoma svan more critical when Quest customers are notified of this campalign and
thay contact your deaslership to achadule an appointmant.

Hkex+ Customer Notification/Customer Handling *+***

Nissan recogniz=s that the re-calibration of the seat Instalisd In 2 customar ownad or
leased vehicle requires special custorner hendling. The owner nokification letter
Informs the customer that thelr vehlcle will not be operabla for s period ef up to 1
weak during the periad that thelr seat |3 being re-calibrated, To ahsura the highast
lavals of customer satisfactian, Nissan has elected to provide altemate transportation
to the customer frea of change during this pariod. Furthermore, Nigssan wants to
place tha customer [n a "lika” wahicle based on avaflability. To accomplish this,
Nissan has named Entarprise~Rent-A-Car as the preferred provider for this
campaigh. This Is not an exclusiva agreemeant and you and your customer may elect
to use othar sources of siternata transportation, within the claim limits that will be
provided in the bullstin. As the details of this progmm become avallable, we balleve
that the availability of a Quast, Murano or Maxime rental car from Enterprise will ba
; desirable option, To support this activity, Pnterprise I8 adding 1,200 Quests bo their
sat,

Additional time is required to include this Important Information In the Racall
Campalgn Bulletin that Is baing developed for this campalgn. As a rasult, Nissan has
re-schaduled ownar notification to bagin on June 14, To support this activity, tha
bulietin is expacted tn be avallabls at Nissan dealerships on June 10.

Your continued suppart of the safety and customer satisfaction of Quest owners Is
appreciatad. '

MNissan Parte and Service Operatlons
0572712004



