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Nissan Net Broadcast Massaga - Thursday Evening, March 11, 2004

- Subject; 2004 Quast Cocupant Detection System (ODS) Voluntary Safety Recall
Camprign

Al:tunﬁun'- Deaier Princlpals, Sales, Parts and Sarvice Managers

Nissan North America Is conducting a voluntary safety recail that affects
approximetely 13,757 Model Yaar 2004 Nissan Quect vehicles [n the United States.
The 2004 Quest was designed to comply with tha advanced sir bag requirements of
the U.5. Federal Motor Vahicle Sefety Standsnd (FMVSS) 208. For the front
peasenger seoting poaltion, the "autometic suppression feature”™ option was chosen,
The front peasanger sapt 18 equipped with a seat cushion bladder and welght sensors
thet am usad for oecupant detection under the standard, On some Quast vehicles
manufactured during this ime peried, the Occupant Datecklan System (ODS) for tha
fronk pascenger seat by hava been Improperly callorated and may nok property
detect the G.year old child dumnmy piaced in the seat to tun the front passenger sir
bag OFF In accordance with the reguistions. All other static and dynamic test
requirements under FMVSS 208 are met. -

*2WFE Ningan Action ¥Heese

Te correct this condition, Nissan will re-calibrate the Ocupent Detection System
(ODS). Ra-callbration of this system requires tha usa of special squipment. Nisapn
Is develaping & plan to re-calibrate the ODS at a central re-gallbration facility using
faccory-trained technlclang. Part of the plan I the developrmaent of a special shipping
cortainer to ansura proper hahdling of the seat throughaut the re~calibration
process. In addition, Nissen will provide alternate transpartation te minimiza any
custorner Inconvenience. Datalls of this plan will be communicated to el Nissan
doaters prior ta owner notificatian scheduled to bagin In late-Mmy.

*%x4> vahicles in Dealer Invantory ¥¥esa

As previoualy communicated, pleasa check your Imventory of Modal Yasr 2004 Quest
vehicles and rastrict the sale of any vehidss that fall within e following VIN range:

SN1BV28U*4N 200000 to SNIBYZBU*4N 315562

Fodaral lmw requires that new vahicles In dasler Inventory, which ara the

subjact of » aafaty racall, must ba corrmciud prior to sale. Pailure to do so

rrﬂllndﬂlmwm-lllﬂﬂ Highway Trelfic Safety
mimstration. -

Nissan estimates that there are approdmataly 1,800 vehicles In dealer Imventory thet
are affecred by thiz upcoming campalgn. M you do not have any vehicles within the
VIN range specified above, no further ackan is required at this Hme.

Wuax: Interim Fleld Procetures wre s

As an [nterim measure, Nissan Is assembling 5 tearns of factory-trainad technlclans
with the appropriate equipment to perform the re-calibration at selectad Nissan
dealerships. In onder ta maximize the utiization of this iimited resourcs, the tesms
sre being diapatchaed to the deslers with the [argest number of affected vehides In
desler invantory starting Monday, March 15 and continuing for the naxt 4 wesks.
Owners who are at dealers during this process wra #1320 &ligible to have the repalr
complated, schadule permitting. In additlon to providing Immediate support, the



experiencas of these beams will be useful In tha development of tha cantral re-
caltbration feciiity. -

if & technical beam i schaditled to visik your daslership, you will be notifiad In
advance hy Nisasn. 17 your dealarsnlf I& not Incduded In this first phase, your
dealarship will be given e high priortty for re-ceiibration of the seats ot the cantral
Tacllfty.

wxrad Yahicdes on Séleg Hald »w*»r

For vehicles on salas hold, Nisssn recognizas that daalers are exposed to additional
Booring costs. Niexan Is developing » plan %o reimbursa dealers for flooring costs
related t» vehicles affected by tha sales hold, Additional details will be
comimurlcated to sl Nissan dealars as they become svalkable.

kkkrw Lustomer Handiing e

You may recalve customear inguiries prior £ owner notification In lete-May. During
thie perod it I3 Important to communicake to owners that the vehide s safe to drive
and that the front passanger alrbag light |= an accurste indicator of the status of tha
front pasasnger seat airbag. At the sarna ime, [t |3 important to Inform the
customar that Nissan recammands children 12 years cld and under be properly
restralnad in the REAR SEAT. You can also refer conommed callers to Sactlon 1 of
their ownear's manual for additional infarmation ebout proper isa of seats, seat befts,
¢hild ragtraints, and afrbegs. :

Customers who require sditional Infarmation can contact Nsan Consumes Affalrs at
1-300-647-7461,

ouir patlanca and understanding during this Interim pariod |9 appraciated.
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