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March 22, 2006

Mr. George Person

Chief, Recall Analysis Division

Oftice of Defects Investigation

Safety Assurance

National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590

Ref: 04V-103
Dear Mr. Person:
The enclosed communication is being provided pursuant to 49 CFR Part 573.6(¢)(9).

Technical Compliance Department

Encl.



To: ALL NISSAN DEALER PRINCIPALS, SERVICE MANAGERS, AND PARTS MANAGERS
Subject: 2004 Quest Front Passenger Seat Occupant Detection System Recall Campaign Update #10
*¥xx* Closure of Memphis, TN Seat Re-Calibration Facility *****

The purpose of this Nissan Net message is to inform all Nissan dealers that effective March 31, 2006, the
Memphis, TN Quest seat re-calibration facility will cease operations.

Important: Do not ship any Quest seats for seat re-calibration facility after March 24, 2006.

Important: If a seat is received at the Memphis, TN facility after March 28, 2006, the shipping crate will
not be opened and will be returned to your dealership. In addition, any seats received after April 30, 2006
(30 day grace period), will be returned to your dealership COD.

The revised repair process for this campaign is to replace the passenger seat cushion with a new one
which has been properly calibrated by the manufacturer. See below for additional details.

*Hxk* Recall Campaign Bulletin *x#**

Prior to April 1, a revised Recall Campaign Bulletin (NTB04-051b) will be available on ASIST and also on
NNAnet.com under My Documents in the Parts/Campaign and Service/Campaign categories. The revised
bulletin will contain the repair instructions to replace the passenger seat cushion with a new one along
with the related parts and claim information. Please discard any paper copies of any previous bulletins.

®¥%%% Parts Availability **xkx

There is an adequate supply of seat cushions available for this campaign. However, the seat cushion must
be ordered by using the Quest ODS Campaign Seat Cushion Replacement Parts Order Form. Copies of the
Parts Order Form are now available on NNAnet.com under My Documents in the Parts/Campaign and
Service/Campaign categories.

To ensure the highest levels of customer satisfaction,
e Please schedule customer appointments to occur after April 1,
o Use VIN lookup in FAST to determine the correct part number for the vehicle and,
e Order the replacement seat cushion using Quest ODS Campaign Seat Cushion Replacement Parts
Order Form.

**r*x* Shipping Cartons **¥**

The shipping cartons previously used for this campaign are no longer required. Please discard any cartons
you have at your dealership.

kxR FadEX Airbills *¥x***
Please discard any FedEx airbills you may have with the pre-printed shipping address. Effective April 30,
2006 (30 day notice), the FedEx Account Number assigned to this campaign will no longer be valid. Your

dealership may be subject to charge backs for any shipping costs charged to this FedEx account number
after this date.

Thank you in advance for your cooperation

Nissan Parts and Service Operations
03/20/2006



Quest ODS Campaign
Seat Cushion Replacement
Parts Order Form

INCOMPLETE ORDER FORMS WILL NOT BE PROCESSED.

Order Date:

Dealer Code: Fax Number:

Facing PDC: [] Sacramento PDC [ ] Orlando PDC
[] Los Angeles PDC [ Chicago PDC
[_] Dallas PDC [_] Greenville PDC
[ 1 Smyrna PDC [ ] Baltimore PDC

[ ] New York PDC

VIN Number:

Customer Name:

Note: Please use VIN look up in FAST to determine
correct Part Number for vehicle

Color
Part Number Description Code 1 PS/T\Ileg:nly

87300-52000 | CUSHION ASSY-FRONT SEAT (Cloth) | K (Gray)

87300-5Z001 | CUSHION ASSY-FRONT SEAT (Cloth) | C (Beige)

87300-5Z160 | CUSHION ASSY-FRONT SEAT (Cloth) | K (Gray)

87300-52161 | CUSHION ASSY-FRONT SEAT (Cloth) | C (Beige)

87300-52461 | CUSHION ASSY-FRONT SEAT (Leather) | C (Beige)

87300-52466 | CUSHION ASSY-FRONT SEAT (Leather) | C (Beige)
87300-52467 | CUSHION ASSY-FRONT SEAT (Leather) | G (Rouge)

I o o

Fax the completed form to: (310) 771-2626
Or e-mail your orders to campaign.parts@nissan-usa.com

Note: Most orders will ship out the day after they are received. The bottom of
this form will be completed and faxed to the dealer if the order cannot be
processed.

To be completed by NNA Parts Department only.

[] Parts are on back order. Estimated ship date for your order is

[] Incomplete order form received. Please complete the form and resend.

Comments:

Revised 3/23/05




