NlSSAN MESAN NORTH AMERICA. ING.

Corparata Ofice
1850} Seith Figuemca Bt
Sardena, CalMorn|e Y0246-4500

Making Agdmos: PO, Box 19
@nrdens, Culifomie SO248-0181

Talaphene: 5108523111
July 27, 2004

Mr. Jonathan White

Chicf, Defects Assessment Division

Office of Dafects Investigation

Safety Assurance

Netional Highway Trafflc Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20350

Dear Mr. White:

The enclosed communication is being provided pursuant to 49 CFR Part 5379.5.
Very truly,

Technical Compliance Deparment

Encl.
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Subject: 2004 Quest Customer Satisfaction Inltiative
Attention - Dealer Principels, Seles, Parts and Service Managers, Sebbisbiadibsol? o: 45

L Ay,

LA o
DEFECTS i VoSTIGATION
The purpose of this Niysan Net message is to provide additional Informetion related

to owner notification, importance of schaduling custorner appoinbrments and current

parts shipment and parts ordering information for this Initistiva. See Lelow for
additonal detalls.

#xa%3 |pdata to the 6/23 and 7/8 Nissan Net Mesgage *M%&a

ToEedk Owner Notification ¥

Nizsan | cantinuing to notify owners whose vehices are subject to the Qoorpant
Detection Systern {ODS) and Power Siiding Door Recall Campaigna so all the
applicabie recall repairs and the Customer Satisfaction Inidativa upgrades can be
completed at the same time.

k*x4 Customer Appointments »&sxx

To ensuré the highest leve| of customer satisfaction, Nissan recommends customer
appaintments be acheduled to completa the required campalgn repalrs/upgrades.

Whan contacted by & customaer. The following steps should be taken:

1} Chack Sarvice Comm to determina which recall campalgn repairs and/for Customer
Satisfaction Upgrades ara spplicable. :

Pleage note: Page 3 of TSB NTBO04-053 (Chart A) Identifies all the Customer
Satlsfacdon Inltiatlve PNC codas which may appear in Sarvice Comm for this
inttatlva, Please malntein a copy (o multiple coplas) In the Sarvica Advisor ares of
your dealership. This will assist you In determining which upgradas are applicable to
the customer's vehicle when scheduling an appointment. For your convenliance, &
copy of Chart A |= available on NNAnet.com under My Documants In tha
Servica/Campaign and Parts/Campaign folders.

2) If tha Occupant Datecdon Systermn {ODS) campalgn rapalr is applicabla, confirm
the availabliity of & shipping crate (allowing 3-5 days tumaround time for crates
currantly out of the dealership to ba returned). Baged on the customer’s naeds,
contact Enterprise {or other sourcs) % reserve a rantal vahicia for the agresd upon
appointment date.

Measa nota: You may advise owners thet the vehicle can be driven prior to the
appointment date and that the front passengar sirbag light is an accurate ndlcatar
of the status of the front passenger seat airhag. AL the same tima, it Is Important o
infarm the customer that Nissan recommeands children L2 years old and under be
properly rastrained In the REAR SEAT, Yau can also refer owners to Section 1 of thelr
owner's manual for edditianal infarmation about proper use of seats, seat belts, child
restraints, and alrbags.

1) Based on the raguired repairs/upgrades, confirm aveilability of the required parts
at your dealership, To the extant possible, reserve the paris for the specific vahicle,
See Party Availakbllity section below for additional Infermatlon.



PMease Note: If the Powar Sliding Door campaign repair is appiicable, confirm If the
vehicle s an SE model. 1f so, you will need t¢ order tha |aft side door actustor using
the Quest Sliding Door Actunstor Order Form. '

sxrux Parts Avallablifty **=xs

During the waak of July 26, you will be racelving an Inttial supply of parts to support
the owners being notifled of this inftlative. Specflcalty, you can expact to racalve
tha following high volume parts:

P/N 82308-5Z000 Etiding Door Squeak and RatHe it

P/N 90456-7Z010 Raar Hatch Bail Studs {4 per vehicla)

P/N €0910-52000 Adhaslve Cartridge/Mixing Nezzle

P/N 8B345-52001 Second Row Ssat Handle (Color Code *C"/2 per vehicle)
P/N 34910-CKDO7 AST Shift Handle

P/N 88346-52000 Second Row Seat Handle {Color Code “K*/2 per vahlcla)

IF additional upgrades {lower volumes) are Indicatad in Serviee Comm, you will need
to order these parts via the Quest Customer Satisfaction Initiative Parts Order Form,
Please make sura a VIN Is spacified or your order will not be processed, Tha Guest
€51 Parts Order Form is available on NNAn=t.com under My Docurmnents in tha
Service/Campalgn and Parts/Camnpalgn folders.,

Importent: Another shipment of the high valume parts Is scheduled to occur In
approximately 2 weeks. If you do not need or want any addidonal high volurmne parts
shipped to your daalership, please sand a FAX to (310) 771-2626 or an e=mall 1o
campalgan. parts@®nissan-use.com requesting that your dealership be excluded froim

the naxt schaduled CSI parts shipment.

If you have sny gquestions or need any additional Information, please contact your
Nissan Dealer Parts and Service Manager (DPSM).

Nissan Parts and Service QOperations
07/26/04



