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Yehicke Compllance & Safety Affeirs

March 31, 2004

Mr. Kenneth N. Weinstein

Assoclate Administrator, Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Street, S.W.

Washington, D.C. 20590

Dear Mr. Weinstein:
Refarence: NHTSA ldentification Number D#V—OQE

Enclosed is a representative copy of additional communications relating to the 2004
model year vehicles invalved in the referenced recall.

This completes DalmlerChrysler's package of information for this recall as required by
the Defects Report Regulation.

Sinceraly,

/d/ 2
Sts m{ﬁpath. irector

Vehicle Compliance and Safety Affairs

Enclosure: Frelghtiiner E-Mail — Safety Recall No. D12
Dealer Notification Letter — Safety Recall No. D12

cC: K. C. DeMetsr

CaimlerChryaler Corporabion
BO3 Chryaler Drive Ci3 462009
Auburm Hills Ml LS4 453283757
Phong 246.51 2. 4HBE
Fax 3485742311

# Compeny of the DulmlerC hrmier Group £-mail; 3abdalmiershrysler.com



*To:dlrallsl, dlrallse,dlrall$3,dlralls4, SPRINTERALLS
ATTH: Service amd Sales Managere
Safety Recall #D12 - Roof Foam Inaertas
5TOP SALE CRERDER
Involved WVehicles:

2004 {va} Dodge or FPrelghtliner Sprinter (2500/3500)
vehiclea with "Cargo Partitien Provislons" {(palea
code XJZ) built from October 1, 2003 through
Decenber 31, 2003 (MDH 1001ZX through 1331KxX).

Hoof foam ingerts on abour 100 of the above vehlcles may not have
been inatalled. sSprinter vehlcles bullt without roof foam
ingerts fall to conform to Federal Mctor Yehicle Safety Standard
(FMVS3] No. 201 - Occupant Protecticn in Interior Impact. Thia
could increase the rigk of injury to front ssat occupants during
certaln cragh conditiona.

IMNPORTANT: ACCORDING TO OUR RECOBDS, MOST OF THE INVOLVEL
VEHICLEES ARE STILL IN DEALER NEW VEHICLE INVENTORY. FEDERAL LAW
REQUIRES YOU TO STOP SALE AND COMPLETE THIS RECALL SERVICE ON
THESE VEHICLES BEFOHRE RETAIL DELIVERY.

VIN LIAT8 ON DealsrCONNECT QLOBAL RECALL SYGTEM:

All invelved wvehicles have haen entered inte the Deal arC(NHECT
Global Recall Syatem (SRE) for dealer ingquiry as needed. To uoe
thie system, click on the "Service" tab and then click on "Global
Recall System." Your dealer's VIN list for this recall can be
sorted by: thoee vehicles that were unscld at recall launch,
thoee with & phone number, clty, zlp code, or VIN gequence. If
D1z is not lipted, there are no involved vehicles assigned to
your dealer code.

The akove recall is being malled today to 21l demlerr Ly FIRST
CLASE MAIL 1ln an grange-bordered envelcpe that reads:

RECALL MATERIAL ENCLOEED
IMMEDIATE ACTION REUUIREL

The anvalope contains coe copy of the desaler recall asrvice
inptruction latter and a VIN liating fer the involwved wvehicles
your dealerahip was iavolced. Please adviees your appropriate
parsonnel to forward the orange-bordered recall envelops to your
Bervice manager aa aoon ad it la recaiwved.

THE CWMNER NOTIFICATION MAILING FOR THIS RECALL WILL BEGIN IN
ABQUT DNE WHEK.

If you have not already done Bu, Dlease take the time to ensure that



your perponnel are preparad bo exscute 3 cuptomer frisndly process
for ingulries, scheduling and repairing the lovelved wehilcles,

Additional coples of the recall notification letter will be
forwarded wvia DOMMI meil and DealerCONRECT in the near future.

The antire dealer racall notifiration letter {(sxcluding graphlicae)
io provided below for your informatiom.

Cugtomer Services Flald Cperations
DaimierChryelexr Corporation

March 2004

Dealsr Service Instructlons for:
Safety Recall No. Di2

Roof Foam Irnserto

Models
2004 (VA) Dodge Sprinter 250073500
(VA) Freightliner Sprinter 1504/3500

HOTE: Thir racall applies only to the above vehizles built £rom
Ootobay 1, 2003 through December 31, 20483 (MDH 1001XX through
12313X) eguippad with "Cargo Partition Provigionm®

[Bales code XJIEZ).

IMPORTANT: SBome of the invelved vyehicled may be in dealer new
vahicla inventory. Faderal law reguired you to gtop dale and
vomplete this recall aervice on theae vehicles before retall
delivery. Dealers should alec gonmider this requirement to epply
to uded vehicle inventory and should perform this recall on
vehicles in for sarvice., Invelved vehicles can be detarmined by
unaing the VIP ingquiry procesns.

Evbjmct

Roof foam inserts on about 100 of the above vehlicles may oot hawve
been installe=d. Sprinter vehicles bullt without roof foam
lpgerte fail to conform to Federal Motor Vahlicle Safety Standard
(FMVEE) Ma. 201 - occupant Protegtlon in Interior Impact. Thie
counld increaee the riek eof injury to front aeat occupantas during
certain crash conditiona.

Repair
Vehicles mugt ba inapected for the predence of roof foam inaertws.

vehicles found without the roof £oam lhgerta must have them
ingtalled.



Parts Informatiomn

VIN Liat Part

Part Number Descripticon Type Cods
CEBRDD1Z1 Roof FPoam Insert Packagme

(etandard roof}) 1
CEBAODLZ] Roof Focam Ineert Package

ihigh roof} 3

Each package contains one right side and one left side roof foam
inger:.

Each dealer to whom vehlcles in the recall were lnvoiced will
recelve ennugh Roof Foam Inaert Packagea to service about 25% of
thoge wvehirles.

Service Procedure

1. Open the rear doors and inepect for black roocf foam ilneerts
located just behind the front seats near the ropgf (Figure 1}.

. Tf tha roof foam inemarts ars present on both gides aa sghown in
Plqure 1, no further actiom is requiresd. Return the vehicle to
the cuptomar.

If no roof foam ineerte are present, roof foam inserts munt he
inetalled. Continus with Step 2 of thila procedure.

4. Detach the doocy weather ssal from the upper end of the A-
pillar to the lower end of the B-plllar on the drlwver and
paspenger side door cpenlngs (Flgurs 2},

3. Move both front eeate to the full forward peoselticn.

4, Detach the B-plllar trim panel from the B-pillar oo the
driver and pasaenger sldes of the wvehicle {Flgure 3).

HOTE: The acathelt apeembly does oot requlre removal. Detach
B-pillar trim panel and allow it to hang loosely in the asatbelt
{Figure 3).

5. Detach the edga quard on left and right alde of the partition
wall attachment plate [Flgure 4).

6. Uaing a trim stick, unclip the rear edge of the headliner
along the roof bow.

7. While pulling the headliner down alightly, Llnatall the right
and left eide roof fomm inaertd as ehown ln Figure 5.



HOTE: The roof foam inmerts on the laft-hand alde muat engage
with the molded 1ung in the opening of the roof edge support.

8. Using a eamall ecrewdriver, carefully remowe any headlinaer
clipa that may heve remained in the roof bow.

8. Ineert the hardlinar retaining clips removed in Stap A& into
the recesses in the headliner.

HOTE: Replace any damaged headliner retaining clipe (P/K
051265569A3) if required.

10. Attach the rear edas of the headliner by pnapping headlinexr
clipe intc the roof bow.

HOTE: The beadliner clips must be installed omto the headliner
prior to attaching the headliner to the roof bow,

11. Attach the adge guard onto the left and right partiticn wall
attachment plate {Flgure 4.

12. Remove any retainlng clips that remained io the R-pillar and
attach the clips to the luge con the B-pillar trim panal.

13. Inetall the right and left aside B-pilllar trim pansla [(Figura
i}.

14. verify that ths amat balt haight adjustara funetion
properly.

15. Install the door weather seal ca driver and pasdenger aidae
door opmnings (Flgure 1).

Completion Reporting end Beimbursement

Claims for wehlclea that have been serviced smusat be aubmitbed on
tha DealerCONNECT Claim Entry Screen located oh the Service tab.

Claimsa submitted will be uped by DaimlerChryaler to record regall
Bervice completiong and provide dealer paymenta.

Use one of the following lakor cperaticn numbers and time
allowances :

Labor Opsratlion Time=
Mumbex Allowance
Inepact for Roof Poam Inserts 23-D1-21-8B1 0.2 honra
Install Boof Foam Ineerts 23-D1-21-82 0.5 hours

Add the cost of the recall parts packags plus applicabla dealer
allowance to yvour claim.



HOTE: Dodge dsalerm see the Warranty Adminlstration Manual,
Recall claim Processeing Section, for complete racall claim
proceasing inatructions.

Parts Rebturn

Mt applicakhla.

Dealar NMotification and Vehicle Liet

A1 dealers will raceive & copy of this dealer recall
notification letter by DMAIL/EMATL and by firet claps mail. Two
additional copies will ke gent through the DOMMS. DealsrOMNBDT
wlll be updated to include thise recall in the near future.

vehicle Liets, d@lobal Recall Syatem, ¥IP and Dealar Pollow up

All involved vehicles have been entersd lotc the DealerOOHMNECT
3lobal Recall Syztem (3RS} amnd Vehlecle Informatien Flug (VIF) for
derler inguiry ag needed. Involvad dealers were alpo mailed a
copy of thair wahlele (VIN} list with the dealer recall
naotification letter.

£R9 provides involved deslera with an updated VIN list of their
incomplate vebhicles. The ownar's name, addreds and phone pumber
are lieted if known. Complatad vahiclea are removed from GRs
wlthin peveral daye of repair glaim submieaion.

To uge this ayatem, click on the "gService® tab and then zlick om
ra@lcbal Recall Syetem-" Your dealer's VIN lipt for aach racall
displayed can be ported by: these wahiclep that ware unecld at
racall launch, thome with a phona nunbaer, elty, zip code, or VIM
HEquence .

Dealers mast perform thia repair on all unaold vehiclas before
retail delivery. Dealers should aleo ude the VIN list to follow
up with mll ownera to gchedule appointments for this repair.

REecall VIN llpteE may contaln confidential, restricted cwper pamea
and address loformation that was obtaloml from the Department ofF
Motor Vehlclee of varicus statez. Use of thip informaticn ig
permltted for thie recall only and lp atrletly prohihited f£rom
all other uss.

Owner Motificatlon and Service Scheduling

All ipvolved vehicle cwners known to DaimlerChryaler are being
notified of the pervice requirement by firet clape mail. Thay
are regquedted to echedule appointments for this service with
theilr dealera. A ccpy cof the owner letter ip attached.



Encloged with each cwner letter ig an Owner Neotificatiosn Form.
The invoplved vehigle and recall are identified on the form for
owner or dealer reference ag nesded.

Dealerd are eneouraged bto consldsr altermative pcheduling and
gervicing approaches for thim recall. This repalr does not
regquire holepts or other full pervice facility epecial eguipment
and is a DaimlerChryelar Mobile Service approved repair.

Additional Informaticn

If you have any guestiona or need assistance in completing this
recall, please contact your EBervice and Parte District Manager.

cuntomer Servicea Field Operations
DainlerCheydlery Corporation



ATTN: Service and Sales Managers

Safaty Racall 012 - Reaf Foam Insarts
STOF SALE CRDER

Involved Vehicles:

2004 (VA) Dodge or Preightliner Sprinter (2500/3500)
vehiclea with “Cargo Partition Provieslons” (sales
code XJZ) built from October 1, 2003 through
Docember 31, 2003 {MDH 1001XX through 1231XX)}.

Roof foam lnmerts on about 100 of the above vehicles may not
have been inetalled. Sprinter vehicleg built without roof foam
inserts fail to conform to Pederal Motor Vehicle Safety Standard
{FMVSS) No. 201 - Occupant Protection in Interior Impact. This
could inoreass the risk of injury to front ssat occupants during
certain crash conditions.

IMPORTANT1 ACCORDING TO OUR RECORLS, MOST OF THE INVOLVED
VEHICLES ARK BTILL TN DRALER HEW VEHICLE INVENTORY. FEDERAL LAW
REFQUIRES YOU TO HTOP SHALE ARD COMPLETE THIB RECALL SERVICE ON
THESE VEHICLEEH BEFORE RETAIL DELIVERY.

VIN LISTS ON DealerCONNECT GLOBAL RECALL SYSTEM:

All involved wvehicles have been entered into the DealerCONNECT
Global Recall System (GRS} for dealer inquiry as needed. To use
thia aystem, click on the “Bervice® tabk and then click on
“GSlobal Recall Bystem.” Your dealer’s VIN list for this recall
can be saorted by: those wehicles that were unscld at recall
launch, those with a phene number, clty, zlp code, or VIN
geguence. If D12 1s not listed, there are no invelwved vzhicles
adsigned Lo your dealer code.

The above recall iz being mailed today tec all dealers by FIRST
CLASS MAIL in an orange-bordered envelope that reada:

RECALL MATERIAL ENCLCSED
IMMEDTIATE ACTICN REQUIRED

The envelcpe contains cne copy of the dealer recall service
inatructicon letter and a VIN liating for the involved wvehicles
your dealerpghip waa invelced. Please adviase your appropriate
peresonnel to forward the orange-bordered recall envelope to your
Service manager as soon as it is regeived.



THE OWNER NQTITICATICN MAILING FOR THIEZ RECALL WILL EEGIN IN
ABOUT ONE WEEK.

If you have not already done so, plzase take the time to ensure
that your perscnnel are prepared to execute a customer friendly
proces® for inquiriem, scheduling and repairing the involved
vehicles.

Additional copies of the recall notification letter will bhe
forwarded via DOMMS mail and DealerCCNNECT in the near future.

The entire dealer recall notification letter is provided below
for your information.

Customer Services Field Cperatione
DaimlerChryeler Corporation

D12 Ownar.pdi D12 Dealer.pd!



