Dealar TO: ALL BLICK, CHEVROLET, OLDSMOBILE AND PONTIAC DEALERS
Salutation:

ATTENTION: DEALER OPERATOR, GENERAL MANAGER, SALES MANAGER,

SERVICE MANAGER, PARTS MANAGER, USED CAR MANAGER AND
WARRANTY ADMINISTRATOR

GM SERVICE AND PARTS OPERATIONS
DCS1187
URGENT DISTRIBUTE IMMEDIATELY

Date: May 17, 2004

Subject: Upcoming Product Safety Recsl
030548 / Fusl Pressurs Repulater

Models: 18B8-2000 Bulkck Park Avenua and LeSabre
19498-2000 Pontiac Bonnevilie
1896-1098 Cldsmablle Elghty-Elght
2000 Chevrolet Monte Carlo and Impala
Equipped with 3.8L V6 {RPO L38 / VIN Code K) Englne
To: All Bulck, Chevrolet, Oldsmobile and Pontlac Daalars

Attantion: Dealer Operator, Genaral Managar, Sales Manager, Service Manager, Parts Manager,
Used Car Manager and Warranty Administrator

Based on information from tha National Highway Traffic Safety Administration (NHT3A) wab ghe, the
media may report that Genaral Matara will be announcing a safety racall invalving cestain 1398-2000
Buick Park Avenuse and LeSabre; 19398-2000 Pontiac Bonnevilie; 1998-1989 Oldamoblle Elghty-Elght; 2000
Chevralet Monta Carlo and Impala vehiclas equippad with 3.6L V6 {(RFO L36/ VIN Ceda K) engine.

Thesa vehlcles have a much highar than usual mte of fusl pressure reguiater diaphragm leaks. A lesk
can allow fuel ta anter the intake manifold through a vacuum line. Ins low battary conditians, i the engine
does not start whan cranked, tha fusl from the leaking regulater and a mistimad epark can cause a backfire.
The backfire can ruptura 1ha Intaks mankold, causing a loud bang. The ruplure of the Intake manifold can

displace a fusl ling, pulling an Injector cut of place, and causing & fuel leak. If there is an ignition source, a
fire can resultt.



Slow engine cranking and difficulty starting the engine could Indicate a low battery. Poor driveabillty or a
chack angina light could indicate a fuel pressure regulatar leak.

To comrect this condition dealers will eplace the engine fusl pressure regulator. Thess repairs will he
performed at noe cast 1a the customers. '

There are 950,534 vehicles involved. GM & working with its sUppliars ta obialn the paris needad to
corracy this condltion as quickly as possible. Basad on the anticipated schadule, we plan to notify
customers In phases about thia recall starting In Juna 2004,

GMV13 information will not be avallable untll the recall is formally announced.

Listed bekyw are soma anticipated quastions end answers to assiat In responding te custemer Inquires.

Q1: What Is the condltion that prompted a eafety recall?

Ad: 1888-2000 Bulck Park Avenue erdd LaSabve; 1988-2000 Ponliac Bonneville; 1288-1868 Gldsmobile
Elghty-Eight; 2000 Chevrolet Monte Caro end Impala vehictas equippad with 3.8L VB engines have fuel
pressura reqgulators that are more fleely than weual 1o leak fual into ths intake manifoki systam while starting
the vehicle englne. '

Q2; What might oceur as a result of this condition?

A2; [fthe fuel pressure regulator leaks fuel Inte the Intake manifold, a combustible sirffuel mixture can
develop. If the battery voltage Is low and the engina falls to start when cranked, a mis-imed apark through
an open vahwe can kgnite the airfusl mixture and create hackfire. The pressune ganerated may fracture the
Intake manifold, damaging some components and ultimetsly causing & fusl leak. An angina compartment
fire can oce.

Q3; Is thera reeson for baing concemed abaut this condition? .
A3: The ruptura of the Intake mantfold can displaca a fuel line, pulling an Injector aut of place and
causing a fual leakc If iha gas leaking from the englne ks ignited, Injury coukd result,

@4: How would a customer realiza the condition exdets?

Ad: Before the Incikdent, tha customer may expaancs a glow ¢rank condition and pnnulbry multiple
attampta at siaring the vehide. The customer may haar a loud bang or Intake backfire. If the Intake
Manlfold has ruptured, the customer maey nolica dust from under the hood and woukd not be able o start the

engine.



Q5: What |3 the causa of the manlfold over-prasaurtzation events?

AB: The causa of the mantfold over-pressurtzation avents is due to a faulty disphregm in the fusl
prassura regulator. When the vehicle hes a low battery and doas nat start when cranked, the rocking
crankshaft can trigger & falsa crank senscr skynal that can lead to e mis-timed spark. The spark can ignite
the airfuel mixture in the intake manifold, sawsing tha backfire.

6: Did GM contiust a racall ih 2004 Invelving 1938 and 1959 Buick Park Avenues with tha same
condition?

A8 InJanuary 2004, GM issued Product SBafety Recall 03064 for the same condition in 1898-1589
Buick Park Avenue vahigles.

Q7 la this 5 different recall?
A7. Neo. 1998-2000 Buick LeSabra, Pontlac Bonnevile; 1968-1808 Oldamablle Eighty-Eight; and 2000

Bulck Park Avanue, Chavrolet Monta Carlo, Impala vehldes are belng added o recall 03054,

QB: What prevents 2000-2004 model {Bonneville arxd LeSabra) vehlclae from experlencing the same

condiion?
AB: Quality Improvements in manufaciurng the 2000 model year fugl preeéeune regulators and a mora

robust fusl preseure regulator design fr model years 2004 and beyond help to prevent these vehides from
encpariencing the same condltlon,

09 Hava there baen any reports of accldents or infurias?
AD9: Mo accldents but thems ame threa minor Injuries Allagsedly related to this conditon.

10; Hawve thers basn any reporis of backfire damage or fires?
A10: Thera have bash 101 repone of backdire related damage and 90 fires.

C11: What wiil GM do to comact thls condition on ths subject vehicles?
A11: GM dealars will replace the fusl preasume regulator. Thase repairs will be perfarmad at no cost to

the customers.

G12: How will GM notify customers of the recall of thalr vehlclas?
Al12: GM will sand a letter to customers In Juna 2004,

Q13: Are parts at the dealera, and can customers bring in their vehicles for rapair right away?
A13. No. The recall begins In June 2004,



Q14: Why are you walting untl June to conduct this racall’?
Al4: Pears will not be evallakie until than.

Q15! Is It safe to drive these vahlr.:laa?

Al15: These vehicles mest all faderal safety standards. If cusiomers are expaviencing no difficulties with
their vehlcles, they can continue operating them. Customers shoukd bring their vehicles to the deslers as
soon as they receive their notificetion lettars.

Q18: What if customers notice some of the warning signels of the condition or #xperienca the backfire
bafore they get the mcall letter?

A18: If customers notlce some of the waming signals of the conditlon, experience backfire, aor has other
problams with the operation of thelr vehicles, they should bring theér vehicle to the dealer as soon as
possible for repalr.

Q17 What if customers in tha suspact population alraady had their fual preasure reguiator repsdred due
to this eondition?

Al17: [F GM's racords show that a vehicle recaived an improved fuel pressure reguiator, the customer will
not ba notifisd. Cusiomers who recelve the recall lettar should bring their vehiclas in for repair.

Piease coniact the GM Desalar Business Center at 1-888-414-5322

{Prompt #3} if you have quastions about this massage.

END OF MESSAGE
GM S8ERVICE AND PARTS OPERATIONS



