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Sobject: SAFETY RECALL CAMPAIGN 0111
Dicar Harley-Davidson Dealer:

Harley-Davidson Motor Company, Inc. has learned that a limited number of 2004 Model Year
Dyna Wide-Glide fuel tanks with an angled fuel fitting have been installad on a Dryna Wide-
(Glide models with carhureted engines. In addition, several fusl tanks with angled fuel valve
fittings that were sent from PAA for warranty repaira or other purposcs may have been installed
on carbureted vehicles. Vehicleg assembled in this configuration do not pass Harley-Davidson
Motor Company impact test standards. As a result, these motorcyceles present an unreasonable
risk of fuel lsakape and fire in the avent of a crash.

We have volumtarily declared this a defect related to motor vehicle safety (Campaign 0111) to
allow us to formally recall all affected motoreyeles. The remedy of this legue s to replace the
fuel tank on the above noted vehicles with the proper tank.

I the interest of the safsty of our mutual customers and 28 raquired by law, you may zell bot
NOT DELIVER any affected motorcycles to your customers. A service bulletin outlining the
repair amd credit procedure, along with a list of affected VIN's will follow within $wo weeks.
This bulietin will algo contain credit procedures required to handle fiel tank replacement for
those tanks that may heve been custom painted.

In accordance with Federal regulations administrated by NHTS A, Harley-Davidson Motor
Company, Inc. will provide notice to all owners of record of affected products with direction 1o
bring the vehicle in for the recall service.

Sincerely,

Harley-Davidson Motor Company, Inc.




12/10/03
Subject; Dyna Fuel Tank Recall

Dear Dealer,

On December $™ we sent you a notification regarding a recall on carbureted 2004 Model Dyna
Wide-(Gilide motorcycles. We have narrovwed the field down to three production cabureted
motorcycies and an additional three carbureted motoreycles that reportedly had the fuel tank with
the angled fuel fitting installied as part of @ werranty repair. The VIN’ for theae vehicles are as
follows:

Production; IHDIGEV1(MEK300161
SHD1GEV124K300154
SHD1GKV124K300167

Warranty Repair Vehicles,
1HD1GEV104K302170
1HD1GEV104K302119
THDIGEV1XAK303018

In addition, there have been 20 fuel tanks with fiel fittings welded in at an angle, which are
intended for use on fuel injection vehiclez anly, sent from P&A. We do not know the VIN's of
the vehicles that thess may have been installed on, and therefore are not aware iff they have been
incorrectly installed on carbureted vehicles.

We know whero ihe gix vehicles are and will be contacting those dealers directly. Juat to be
certain, please check the VIN’s of any new vehicles you have in stock and compare to the
rmbers above. If they are not on the list, the vehicles are ready fo sell and deliver. If you have
received g tank from P&A with an angled fitting, and have installed it on a carbureted vehicle, it
will need to be chenged.

A gervice bulletin outlining the exact credit procedure for any vehicles or tanks involved will be
coming shortly, We hope this information will clarify this situation. If you have any questions,
please call Technical Service or the directly.

Sincerely

Ron Mundt
Director — Service Support Operations



