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Dualer Jalststion: To ALL CHEVRCLET, QMG AND OLDEMOBILE DEALERS

DEBCRIPTION:

o General Motors has decided that a dafect, which reletes to motor vebicle sadety, exists In certain 2002 and
2003 madel year Chevrolet TrallBlazer and TrafBiszer EXT, GMC Emay and Envoy X1, and Qlcamoblls
Bravada vehicles. Under certain conditions, water may seap Inia the windshiakl wiper module. H this were to
heppen, It could result In windshleld wipers that will not tum on, cease oparation whils driving, fai to turn off,
turn on by themesives, and/cr continuous windahleld washer pump cperation. Impraper cperation of the
windshield wiper systam in a severe weather effuation could retluce the driver's viaibiity, resulting In a
poaeibla vehicle crash without prior waming.

« Doalors are to inspect and seal the windshleld wiper mator. In s2me chaock, the windshiald wipar module
may requine replacement.

# Refer to Product Safety Racall §# 04005 for further Information.



EFFECTIVE DATE:
nitial owner mailng ia schaduied to bagin: JULY 13, 2004

GENERAL JNFORMATION:
Importamt:  An inltial supply of windshisld wiper fransmisgion seal assembles required to complate this recad
will be pre-shipped to Involved Doalers of record. Thia pre-shipmartt is scheduted to bagin the weex of June 28,
2004 and will be approximately 20% of each Dealer's involvad vehicies. Pre-shipped parts will be charged to
Dealars open parts account.

Addltional parts, if required, are to be obtalned from General Mators Service Parts Operations (GMSPO). Pleass
refer fo your “nvoived vehiclea leting” before ordering pants. Normal orders should ba plagsed an g 0RO w Daily
Replenishment Order. In g1 emergenoy altustion, parts should ba ordared on a CS0 = Cuatorner Speclal Order.

Part Number Description Quantity/Vahicle
10378569" Saaler Kit, WSW Mot 1 {if reg'd}
1604708~ Modls, WSW Sys (W/O Ralh Sense, - RPO CE1) 1 (freqd)
15094705™ Module, WSW Sve (W/Hein Benaa, + APD CE1) 1 {if ratyd.}

* Ssaler kits have a ahelf fle of 1 year. Do not over-onder.
* Lesg than 10% of the population worldwide is axpected to require module replacement, Plaase order parts
accordingly, Seel ageembliea will not be rerlred If the WSW madule is raplaced.
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