Date:;

Subject:

Modeis:

To:

Attantion:

GM SERVICE AND PARTS OPERATIONS
DCS1127
URGENT - DISTRIBUTE IMMEDIATELY

Fabruary 8, 2004

Upcoming Safety Recal
04002 - Ignitlan Cirguit Thermal Evants

Customer Notificetion Schadule Change:

1958 Bulck Skylark
1908-2001 Chevrolet Cuvalier
1858 Qldasmablle Achlavs
1998 Pontlac Grand Am
1996-2001 Pontiac Sunfire

All Buick, Chevrolet, Oldemobile erd Pantiec Deelam
Daaler Operator, General Manager, Sales Manager,

Used Car Manager, Service Managesr, Parts Manager,
Ard \Warranty Adminiatrator

Thiz message |3 an update to GM Administrative Messaga WIR20040005 dated Januery 30, 2004,

Due to tha lamga number of vahicles Involved In this racall, tha cusiomear natification prosass will peeur

in three nhases. Baginnibg orn March 1st GM will mail notificaticn letters to ownexs of the 1988-19499
mopctal vahichas nvalvad Ih this recall. Thesa owrars will ba instructad to contact their dealans
immadiataly to arrange & sarvice date. The ownears of 2000 model yaar vehiclea Involvad In this recal
will ba notified in May to contact thelr dealers to aranga a service date. The owners of 2001 maodal year
vahiclag Inwolvad in this recall will be natified In June to contaet thair dealorcs to arange 4 $6rvica date.

Thie changa will help ensura a steady supply of parts arvd assimt dealsrs with vohicde acheduling far thie
recell, Plapae disregard the customer naotification strategy describad in the previous measage.

Please contact the GM Dealer Business Cantar at 1-888-414-5322 (Prompt #3) if you have queations
about this meazege.

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS



m ADMINISTRATIVE MESSAGE

Wossage Aumhar: Thersen Toocaodl UGG GNGC
Tenpizin Typa: Standard
Author's VAAM
DivislonvDepatmant
Siatun: Formardad
Mleaspge Daka: OE3I004
Muskaps Humbar: VELER00a0041
Measage Critoriafinformation
Daalar Recipisnt Crilaria: Bulei Dualery
Chevy
Oidgmaoblia
Pontisc
Exclude BACISY:
| Oclginating Pept: SPQ - Aecalls, Joan Suna
Subject: M POL-D24 - 04002 |\gnifion Circult Thommel Fuenta
Actonabila Hmm: _Infarmetion Only
Actionable ttem Detalls:
Contaat Parson: Nams: Joan Stona Phonss 810-606-4422
{fow W halmkigle) Emal: Joen M Stona/USEMAEMT & G Fax:
Contect Parson: 1 H Phone:
{hor Wihokasala) Emall: Fx:
conisct Persan: Namg: Jogn M. Stone  Phone:  210-008-4472
{for Dealarahip) Emall: Joan M. Stone/US/GWENMG @ GM Pxx:
Canizct Person: Nama: Phone:
{for Daalership) Emall: Fax:
Funational Role{s]: Parz Marager, Sarvice Manager
[Recommended Diatribution)
Meszage Categorization Information
Messags Typs: {GM Paris Bullsting & Irfamnation
Revislan Asdarance:
Message Retention
Ralsass Date: | nasiennd
Alchive Dake: [oama=o04

Danler Beluimtion: TD ALL BUICK, CHEVRCLET, CLDEMOBILE AND PONTIAC DEALERS

DESCHIPTION:

# Ganaoral Motors has decided that a defoct, which relates 1o matar vahicle safety, oxista in Sorain 19398 madal
yoar Buick Skylark; 1998-2001 model year Chavrolat Cavaliar; 1998 model year Oldsmoblle Achleve; 1998
model yaar Pontiae Grand Am; and 1998-2001 mada! yaar Pontiac Sunfire vehickas. I the engine falls to start
and the driver holds the key in the *start” position for an extended period, high current flows through the ignition
switch, and sormetimes produces encugh haat o melt intarnal switch parts. If the swiich is dameged, a fire
could oétur in the stearing column, evan with the sngine off and 1tha key termdved. The fire Sould epread ta tha
intariar of tha ¢ar, which coLld injurs uccupants af tha car ar causs damaga to adioin hﬂ siructuras,

» Doalers are te Install a relay kit and worify that the vehidle will start with a properly charged battary in good



opemting condition {adequate reearve capacity, ar coki cranking amps).
e Rofer 1o the Producst Safety Racall Bullatin #04002 for further infermation.

EFFECTIVE DATE:

Due ta part availability, thia racal] is baing canducted in thrae phases. Fhase 1 wili convist of 1898-1989 wehiclas;
Phasa 2 will conalst of 2000 model year vehlcles; and Phasa 3 will conslst of 2001 model year vehicles. Whan
sufficlani parts are available o notly customers of tha 2000 and 2001 vehicles, you will be notiflad and will receive
a naw inftiatlon report.

Owner mailing for Phase 1 is scheduled to begin March 1, 2004.

GENERAL INFORMATION:

Part Numbar Desgecription Quantity/Vehicle
22604036 Harneas Kit, Engine Wiring Hamesa Extenalon 1
{4 Cyl. --J Car and N Car)
88880045 Harneas Kit, Engine Wiring Hameas Extenslon 1
{6 Cyl -- N Car)
28024119 Switch, Ignition (All} Az Regulred
22551357 Laver, Stearing Column Tit Whesl Release (Al Az Reguired
12089151 Splice Slewve (Sealed) An Required
25010833 —~ L.5. Fltar, Englne Ol {PF44} -- 4 Cylinder 1
728854 -- Canada (1988 2.4L Onky)

Important. An Inltial supply of hameas kita required ta comglete this program will be pre-ahipped to invohwed
Dealers of record. Thie pre-shiprment is egjual to 20% of your mvolved vehiclea and is acheduled to bagin the week
of Fabruary 18, 2004. Pra-shippad paris will be charged to Dealar's cpan pants account.

VSSM Likrary Flelds
[ ] Do Not &and Mssnage 1 VESM Library

Dawe Thin Dooumant ihqﬂu Aplionfrom &  [nlhowmaticn

Finid Rep?
Infm el Arce Parts Marager, Fleld Zone Maneger, Region-58, Proglonal Fleld Goorations RManager, Reglonal
Audionceis): Parta Manager

involved Brand(s):  Chevrolst—Cavaller, Poriac--Grand Am, Ponbdac—Sunfire

Documsnt Typa{s)e Parte

Exphration Date: o3 arnd

Tapia: G Park — B, G, O, P8 19351 00&/2000/42001 w4002 Igniten Circult Thermal Evenle GMPG4-024



