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GM SERVICE AND PARTS OPERATIONS
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February 23, 2004

04002 - Product Safety Recall
Ignition Cirguit Tharmal Events

1968 Bulck Siylark




1888-2001 Chevrolet Cavalier
1998 Oldsmaoblle Achleva
1998 Pomtlac Grand Am
1898-2001 Pontlac Sunfire

TO: All Bulck, Chevrolat, Oldemobile and Pontias Daalers

ATTENTION: Service Manager, Parts Manager and Warranty
Adminigtratar

PRODUCT FIELD ACTION ANNOUNCEMENT
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General Motors is announcing Product Safety Recall 04002 today. The tetal number
of vehiclea involved is 1,047,175, Pleaso see both pdf flles from DCS1135 &
DCS1138 for completa details.

Due to part avallabliity, this recall Is being conducted In thres phases. Phase 1
wili conelat of 1983 and 1999 model yoar vehicias; phass 2 will conglst of 2000
madel year vehloles; and phase 3 will conglet of 2001 modsl year vehiclea.
Whon sufficient parte are avallable to notify gustomers of 2000 and 2001 modal
year vehicles, you will be notifisd and will recelve a new initiation report.

Malling Information
Cu:hamar letter mafing will bagin on March 1, 2004 for 1998-1 500 model year
wvehicles,

GM Viahiela Inguiry System (GMVIE)
QMVIS Information will be available on February 24, 2004,

Seorvive Information System (S)
Bullatin 04002 is schaduled to be available in SI on March 5, 2004.

Campalgn Inhiation Detall Raport (CIDR)
The CIDR will be avallable In DealerWorld February 23, 2004,

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS
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04002 — Product Safety Recall
Ignition Cirouit Thermal Events

1998 Buick Skylark
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TO: All Bulck, Chavrolet, Oldsmobile and Pontiac Dealers
ATTENTION: - Service Manager, Parts Manager and Warranty
Administrator
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Goeneral Motore is announcing Product Safety Recall 04002 today, Tha tetal numbar
of vehiclas involved ia 1,047,175, PhummMpdfﬁhsmeCSHss&
DCS11386 for complate detalls,

Due to part avallabliity, this recall is baing conducted In thres pheses. Phass 1
will consist of 1988 and 1899 model year vehicles; phase 2 will consist of 2000
model year vehicles; and phase 3 will consist of 2001 modal year vehicias.
When sulficient parts ara svalisble to notily customers of 2000 and 2001 model
year vehlclag, you wiil be notilind and will recelve a new initiation report.

Maliling Information
E::tamar latter malling will bagin on March 1, 2004 for 1998-1999 model year
icles.

GM Vehicle Inquiry System (GMVIS)
GMVIS information will be avallable on February 24, 2004,

Service Information System (BI)
Buletin 04002 is schaduled to ba available in S1 on March 5, 2004,

Campalign Initiation Detail Report (GIDR)
The CIDR will be available In DealerWorld Fabruary 23, 2004.

END OF MESSAGE
GM SERVICE AND PARTS OPERATIONS
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1968-2001 Chewrolet Cavalisr
1868 Qldamobile Achieva
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TO: All Bulck, Chevrolat, QOldsmobile and Ponfiac Dealers
ATTENTION: Service Manager, Parts Manager and Warranty
Administrator

THIS MESSAGE IS PART 2 OF A J PART MESSAGE.
T REPLACES GM ADMINISTRATIVE MESSAGES WIR20040013 AND
WIR20040014 DATED FEBRUARY 23, 2004,

PRODUCT FIELD ACTION ANNOUNCEMENT

General Motors Is announcing Product Salety Recall 04002 today. The total number
of vehicles involved is 1,047,175. Please sae the attached bulletin for complete
clatalls.

Dua to the limitations of tha GM Administrative Msasage Systom, the bullstin la
belng sent to you In 3 soparats PDF files. Attached balow |s the 2nd Tile. For
the 1st file ses DCS1135 and for the 3rd flle see DCS1138.

Malling infarmation
Customor lettar mailing will bagin on March 1, 2004 for 1008-1999 model year
vehicles.

GM Vehlole Inguiry Bystem (GMVIS)
GMVIS information will ba available on February 24, 2004.

Service Information System (Bl)
Bulletin 04002 Is scheduled 1o be avallabla in Sl on March 5, 2004,

Campaign Intiation Detait Report (CIDR)
The CIDR will be avaliable in DealerWorld February 23, 2004.

Due to part availabllity, this recall s being conducted In 3 phasas. Phase 1 wiif
consist of 1908 and 1998 modal year vehioies: phasa 2 will consist of 2000
modsl year vehicles; and phase 3 will consist of 2001 model year vehicles.
When sufficlent parts are availabls to notiy ownars of 2000 and 2001 modsl
year vehicles, you will bw notiied and will racelve a nsw Inltiation report
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1888-2001 Chevrolet Cavaller
1288 Qldemubile Achleva
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© IO All Buick, Chevrolet, Uldnnnhila and Pontlac Dealers

ATTENTION: Service Manager, Parts Manager and Warranty
Adminiatrator

THIS MESSAQGE IS PART 3 OF A 3 PART MESSAGE.
IT REPLACES GM ADMINISTRATIVE MESSAGES WIR20040013 AND
WIR20040014 DATED FEBRUARY 23, 2004.

PRODUCT FIELD ACTION ANNOUNCEMENT

General Motors i announcing Product Safety Recall 04002 today. The total numbar
of vehicles involved Is 1,047,175. Please ses the attached bulletin for complete
detsils, :

Due to the limitations of the GM Administrative Message System, the buitetin Is
being sem to you In 3 saparate PDF flies. Attaghed below Js the 3rd flls. For the
1at file see DCS1136 and for tha 2nd file see DCS1138.

Malling Information
Customer letter mailing will begin on March 1, 2004 for 1898-1988 modal year

vahicles.

GM Vehicle Inquiry Systam (GMVIS)
GMVIS information will ba available on February 24, 2004.

Servioa Information System (8I)
Bulatin 04002 |2 acheduled to be avallable in SI on March 5, 2004.

. Campaign Initiation Detail Repoart (CIDR)
The CIDR will be avallable in DealerWorld February 23. 2004,

Due to part availlability, this recall is being conducted In 2 phases. Phase 1 will
conalst of 1988 and 1909 model year vehicies; phase 2 will conslst of 2000
made| yenr vahicles; and phase 3 will consist of 2001 model yser vehicles.
When sufficient paris are avaliable to notly owners of 2000 and 2001 madel
year vehicies, you wiil be notiled and wil raceive a new inktintion report.
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