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GM SERVICE AND PARTS OPERATIONS
PLS81122
URGENT - DISTRIBUTE IMMEDIATELY

Date: Januery 30, 2004

Subject: Upceming Safety Recall
{gnition Circult Thermal Evants

Models: 1888 Bulck Skylark
1888-2001 Chavrolet Cavatler
12998 Oldsmoblle Achieva
1988 Pentiac Grand Am
1698-2001 Pontlac Sunfire

To: All Buick, Chavrolet, Oldsmablle and Pontiac Dealers

Attantion:  Dealer Operator, General Manager, Sales Manager, Used Car Manager,
Sarvica Manager, Parts Manager and Warmanty Administrator

Basad on information from the National Highway Traffic Safety Administration (NHTSA}
web slte, the media may report that Ganeral Motars will be annauncing a safety recall
involving certain 1998 model year Buick Skylark; 1988-2001 model yaar Chavralet
Cavaller; 1988 modal yaar Oldamobile Achlava; 1988 model year Pontiac Grand Am,;
and 1993-2001 madel year Pontiac Sunfire vehicles.

If the engine fails to start and the driver holds the kay in the “start” positlon for an
extendsd parlod, high current flows through the ignition switch and sometimes produces
anough heat to melt intemnal switch parts. Partlally melted or damagad ignition switch
components could cause a fire to oceur in the etesring column, even with the engine off
and the key removed. The fire could spread to the intaror and could injure occupants of
the car or cause damage to adjolning structures.

To corract this condition dealars will Install a low cumant relay into the Ignitlon clrcult.
Additionally, they will functionally test the Ignition switch and, If necessary, replace It.
These repairs will bo performed at no cost to the customers. Batiery replacement and
other nommal atarting system maintanance, however, are not coverad by this recall.

Thera are approximately 1.8 million vehicles Involyed. GM Is working with lts suppllers
i cbtain tha parts naeded to corract thls condition as quickly as possible. Based on the
anticipated scheduls, we plan to notify customers about this recall starting March 1,
2004. GMVYIS Information will not be available until the racall is formally announced.

Listad below are some anticipated quastionz and answears to asslst in responding to
customar inquiries. '
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What Is the condition that prompted a safety recall?
The ignition switch can be damaged when the battery is waak and if the key is
heid in the start poslition for an extended perod.

What might occur as a result of this conditlon?

If the anglne starter “clicks” but does not crank the angine and the driver holds
the key In the "start’ position for an extended peried, high cumrent flowa through
the ignition switch and somatimes produces encugh heat to melt intemal switch
parts and possibly Ignita,

ls there a reasan for baing concernad about this condition?

If the ignition switch has deteriorated to the point that an overheating condition
ocours, & fire could result that could damage the stearing column, instrument
pansl, carpeting, seats, and door pansls. This could occur even with the engine
off and tha key removed.

How does a fira occur with the engine off and the key removed?

Thea melting switch cam may create a near dosad or closed cenditlon of the
switch that allows the starter circuit to remain energized afier the release of the
key. Heat continues o bulld up and the melting plastic drips out of the switch
and can cause g fire.

Did GM conduct a recall in 2002 Involving 1885-1997 cars for the same
condition?

Yeu. GM recalled approximataly 1.9 milllon 1995-1997 Chavrolet Cavalier and
Pontiac Sunfire and 1896-1997 Buick Skylark, Pontiac Grand Am, and
Okismoblle Achleva model vehicles. We announced this recall in March 2002,
The recall identification number is 02008,

Is this a different recall?

GM is adding additional vehicles tc the earller recall but we are assigning a
different number for tracking purposes. The Identification number for this recall
will ba 04002 whan it's officdlally announced in lete February.

Are any other model year vehicles Involved?

No. Only 1208 model year Buick Skylark; 1998-2001 model year Chevrolot .
Cavaller; 1988 model year Qldsmokbile Achieva; 1998 modal year Pentiac Grand
Am; and 1898-2001 model year Pontlac Surtfire vehlcles are Involved. These
vehiclkas were built batwean March 1997 and April 2001.

Can wa sxpect that the conditlon will surface In other Bulck Skylark,
Oldsmoblle Achleva, Pontlac Grand Am cars built after 19968 and Chovrolet
Cavallar and Sunflre passanger cars bullt after 2001 and will hava to ba
recalled?

No. Shylarks end Achlavas were not bullt after 1898, Cavallers and Sunfires
built after April 2001 have a different ignition cireuit dasign and will not
experiance this condition.
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How would a vehicle ownar reallze the condltlon exista?

If tha vehicle has never had the noted "dick-no-crank” condition, damage to the
ignitlon ewltch and subsaquent thermal events would be unlikaly. If tha vehicle
has besn subjected to the “click-no-crank” with the key held for an extendad time,
the heat bulld up and potentlal of fire could oceur withaut waming.

What can be done to prevent this condltion? .
Thare are two Important precautions that vehicle owners can teka to reduce the
potential of a fire,

» Do not hold the key in the "start® poasition f the starter doas not Immadiatsly
begin cranking the engine. A low battery charge and other starting system
prekdema ¢an creete a sitwation where the driver turns the key ta the "start"
posltian and nothing happens other than a dicking sound. K that happens,
tumn the key back to "off" Immadiately. Holding the key in "start” longer will
not help to start the car, but can cause damage to the ignition switch that can
aventually lead to a fira.

= If you sncounter difficulty starting your car, have it repaired promptly to
minimize the potantial for damage to the Ignition switch. The Ignitlon swlich in
your vehicle may become damaged and the damage could lead to a fira If
you:
(1} have a falllng battery and do not raplace i pramptly and
(2} experiance "click" with no start three or mora times and
{3} jurnp-start the car three or maore tirmea.

How was this condition discovered?
M analyzed reports from customers and inspectad and tested vehicles and

parts as part of its engineering analysis.

Have thers been any reports of incldents and Injurles?

GM is awara of 80 incldents of heat bulid up, melted components, smoldering
pars, or ires. There have baan no reports of injuries or fatalities due to this
condiion. There are no raporte of a fire caused by this condition while thase
vehicles are being driven. Most of the fires occurmad within minutes ¢f an
unsuccessful attempt to start the car, Seme of the ingidents cccurmad aftar the
car had been unattended for a longer time.

What will GM do to correct this conditlon on the subject vehlclas?

Buick, Chevrolst, Oldsmcbile, and Pentiat dealera will instatl a low currant relay
into the Ignition circult. Additionally, they will functtonally test the ignitlon switch
and, if necaasary, replace It. Thesa repalrs will be parformed at no cost fo the
customers. Battery replacement and other normal starting system maintenance,
howewver, are not covered by thia receill.

IMPORTANT: Tha relay kit was deslgned exclusively for this recall and was
hot part of the vehicle when manufactured. Any pre-sxisting vehicle
starting difficultles wili not be comrected by the installation of the ralay kit.
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How will GM notify owners of the recall of their vehiclas?

GM is notllying owners via letter. The malling of these letters will begin March 1,
2004. The letters wlll Instruct owners whan to contact their dealars to schedule
repairs. In summary, owners of 1998 and 1999 model vehicles will be asked to
contact their dealers right away to schedule repairs. Ownears of 2000 model
vehicles should contact thelr dealars In May, and owners of 2001 modal vahiclas
shoukd contact thair dealers in Juns.

Why can't GM begin repairing all vehicles In March or aconer?

Due ta tha large number of vahicles Invalved in this recall, it will take several
waaks to bulld and ship encugh parts to fix the condition for the 1998 and 1999
maodal vehleles Involvad. It will take savaral months to build and ship tha
subsequent parts to fix the 2000 and 2001 mods| vehicles in the recall
population. This will help ensure a steady supply of parts and asslst dealers with
vehicle scheduling.

Wil dealers provide free loaner or rental vehicles?

MNo. There are no provisions in this racall for deaters to provide customers with
free loaner or rental vehicles. Customers should check with thelr dealer about
other forms of courtesy tranaportation (L.a., shuttle servica).

Is relmbursement avallable for previous starting aystem repalra’?

Previous Ignition switch replacement and related wiring repair wiil be considered
for poasible reimbursement on a case-by-base basls. Confimation of why the
ignition switch was replaced and ralated wiring repalred {i.e., heat damage, fuse
blown, etc.} and that there are no other contributing factdrs (i.e., aftermarket
remote startera, alarm systema, ate.) wlll be raquired. Such reimbursement will
be limited to reasonable and customary charges for this type of service.
Reimbursement far replacement aof a stearing calumn tiit lever iz allowabla since
the lever may have beeh damaged when the ignitlch switch was replaced.

IMPORTANT: Relmbursement for battery raplacement andfor the repalr of
other starting system componants |8 not covered by this recall.

A GM Product Recall Customer Relmbursemant Procadure Form will be included
with the customer letter and should be submitted t¢ the GM Customer Asglstance
Center for processing if a customer |s seeking relmbursement. Dealers ahould
refer to the GM Service Policles and Procadures Manual, Sectlon 8.1.12, for
spectic procadures regarding customer reimbursement and the form.

Are these vehicles aafa to drive?

The vehicles that are part of this recall meet all MV3S standards and are safe to
drive If the starting system has been properly maintained and the pracautions
described ahove are followed. These precautlons will be included ir the
customer notification letters that we will begin malling on March 1, 2004,

A fira dus to this condition & noat 2 common occurrenca.  Drivers can continue to
operate their vehicles but should schedule the vehicle for repair per tha
Instructiona in the recall nofification lettar.,



Q19: What if tha drivar experlences fallure tc start or prolonged starter motor
. "glick-no-crank" tims before they get the recall notlce?

A19:  If drivers experence failure to start or prolonged starter motor “click-no-grank™
time, they should contact a dealer for repair. It would be wise not to park
vahicles that exhibit such symptoms In the garage or naar anything that could
Ignite.

Please contact the GM Dealer Business Center at 1-888-414-6322 (Prompt #3} f you
have questions about this massage.

END OF MESSAGE
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