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*To:dlrallsl, dlrall$i,dlrxalls4
ATTENTION: Service and Parts Managers
UPDATE -- Safety Recall 45 - Floor Bhifter Ignitcion/Park Interlock

Involved VYehicles: 1593-1597 (LH) Chryeler Concorde, LHS and
300M; Dodge Intrepid and Eagle Viasion

DEALEE EARTZ2 INFORMATION:

The Parts Section of the Dealer Service Instructions incorrectly
gpecifies one of the LH Load Limiting Push Reod part number
applicationa, The correct Lioad Limiting Push Rod part number
information for all LH models 1s listed below.

. 1993 through 1997 LH wvehicles EQUIPPED WITH A COBRA SHIFTER
HANDLE recuire the long lecad limiting push rod, B/N CBWSC451l (NOT
CBYWS8C452 as shown on Page 3).

. 1993 through 1957 LH wvehicles EQUIPPED WITH A T-HANDLE SHIFTER
reguire the short load limlting push red, P/N CBXTC453 {(az shown
on Page 3).

. 1998 and 1959 1LH wvehicles EQUIPPFED WITH A COBRA SHIFTER HANDLE
require load limiting push rod with the ball end, P/N CBNSC452 (aa

ghown on Page 13},

DEALER SERVICE INSTRUCTICONS:

In order to assuve that tha proper Lead Limiting Push Rod ia being
uged, an additional etep has been added to the dealer service
instructions to verify that the original push rod and the new load
limiting push rod are the same length.

REVIBED SAFETY EECALL C4% DEALER SEREVICE INSTRUCTIONE ON TechCONMECT:
A revised version of Recall C45 will ba located on the opening

page of TechCONMECT with the corrected parte informatlion on

June 28, 2004,

Please print the revised version of Recall €45 for your files and
discard all previous copies.

The rewviged vergion of Recall 045 will alac be added to the normal
TechCONNECT locatlon in the near future.

If you have any questions regarding this update, please contact
your Service and Parts District Manager.

Customer Servicdes Field Operations
DaimlerChrysler Corpeoration



DAIMLERCHRYSLER

Revised: June 2004
Drealer Service Instructiona for:

Safety Recall G439
Floor Shifter lgnition/Park interlock

This revision corrects the Load Limiting Push Rod part number application for
1993 — 1997 LH vehicles equipped with a Cobra shifter handle.

Safety Rmf No. ?89 Haar Sﬁlﬂar d Ignmnmm Imerimir Cab!e. AH
vehicles involved in R 789. whether ¢ ed or not, must have Recall C45

petrformed.

1993-1999 {LH) Chrysler Concorde, LHS and 300M; Dodge Intrepid
and Eagle Yision

1995-1999 (JA) Chrysler Clrrus, Dodge Stratus and Plymouth Breeze

1996-1999 (JX) Chrysler Sebring Convertible

NOTE: This recall applies only io the above vehicles equipped with an awtomatic
transaxle and a floor mounted shifter.

IMPORTANT: Some of the involved vehicles may be in dealer used vehicle

inventory. Dealers should complete this recall service on these vehicles before
retail delivery. Dealers should also perform this recall on vehicles in for service.
Involved vehicles can be determined by using the VIP inquiry process.

3

The transaxle floor ghifier ignition/park interlock system on about 2,300,000 of the
above vehicles may become inoperative. This may allow the shifter to be moved
out of the “Park™ position with the ignition key removed {or in the “Lock™
position). It may also allow the ignition key to be removed when the shifter has
not been placed in the “Park” position. If the shifter is not in the “Park™ position,
these conditions could allow the vehicle to roll away and cause a crash without
prior wamning.

& Copyright 2004, DaimlerChryzler Corporation, All Rights Ressrved
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]

The shift interlock system must be inspected for proper operation. Vehicles with a
functional interlock system will have a load limiting shift lever push rod installed
mto the original shifter assembly. Vehicles with an inoperative interlock system
must have the floor shifter assembly replaced.

IMPORTANT: This recall will be implemented in six (6) phases {refer to £
13 for details). Parts will not be gvailable before the applicable phase begins.

Altersate Transpartation

If inspection determines that shifter assembly replacement is required and the
vehicle must be held overnight, dealers should attempt to minimize customer
inconvenience by placing the owner in a loaner vehicle.
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| Parts Infermatien I

IMPORTANT: This recall will be implemented in six (6) phases. Involved
dealers will receive enough phase one (1) Load Limiting Push Rod Packages to
sexvice 10% of applicable vehicles. Additional Push Rod packages and shifters for
implemented phases may be ordered as heeded to support customer demand,

The appropriate load limiting push rod part number for each vehicle is displayed on
the DealerCONNECT VIP function.

MOST OF THE VEHICLES INVOLVED IN THIS RECALL WILL ONLY
REQUIRE A LOAD LIMITING FUSH ROD.

Involved dealers will receive am initial quantity of remaining load limiting push
rodl packages before owner notification for those phases begin, PARTS WILL
T \J ABLE BEFORE THE APPLICABLE P KB

A, Load Limitil_lg Push Rod Packages

oo ' Load Limiting

1.2,3 }ggg:}ggg J‘EJ{X Cobra Handle | CBWSC451 |  Push Rod 1
{Long Rod)
Load Limiting

45 | 1998-1999 | LH | CobraHandle | CBWSC452| PushRod 2
(Short Rad)
Load Limiting

6 %gg ) iggg I{; T-Handle | CBXTC453 | PushRod 3
(Ball End)

Each package contains one load limiting push rod and retum spring assembly.
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| Parts Information {Coalinueil |

B. Floor Shifter Assemblies

Page 4

e
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1096-1997 | JX | Standard Automatic / DG- | Cobra Handle | CBKTC456
1996.1999 | JX | AutoStick / DHD Cobra Handle

3 | 19961999 | TA | AutoStick/ DHD Cobra Handle | CBNTC455
1993-1997 | LH | AutoStick/DHD | Cobra Handle |

3 1998-1999 | JX | Standard Automatic / DG- | Cobra Handle CRFSC459
1098-1999 | JA |Standard Automatic/DG- | Cobra Handle

4 | 1998-1999 | LH | AutoStick / DHD Cobra Handle | CBNSC458

5 | 1998-1999 | LH | Standard Automatic / DG. | Cobra Handle | CBSSC457
1995-1997 | JA | Standard Automatic/ DG~ | T-Fandle

6 | 19031997 | LH | Standard Automatic /DG- | T-Handle CBMTC454

NOTE: Due to the small number of involved vehicles expected to require shifter
assembly replacement, no shifter assemblies will be distributed initially.

Shifter assemblies should be ordered only after inspection determines that
replacement is required. Very few vehicles are expected to require shifter

assembly replacement.
RELEASE BUTTON
: SHIFT HAND
OF SHIFT RANDLE STITCHING
7—

RELEASE BUTTON

ON FORWARD 8IDE

OF SHIFT HANDLE
T-HANDLE STYLE SHIFTER COBRA HANDLE STYLE SHIFTER

Filgure 1



Safety Recall C45 — Floor Shifter Ignitlon/Park Interlock

Servies Procedure

A. Inspect Ignition/Park Shift Interlock Operation:

With the ignition key removed and your foot on the brake, depress the shifter
button and attempt to move the shift lever out of the “Park™ position,

IMPORTANT: Use normal effort when attempting to move the shifi lever.
Use of excessive force may cause the floor shifter assembly to break.

» If the shift lever CANNOT be moved out of the “Park™ position, continue with
Section “B* — Install Load Limliing Push Rod,

» If the shift lever CAN be moved out of the *Park’ position, the shifter assembly
must be replaced. Continue with Section “C” — Floor Shifter Replacement.

B. Install Load Limiting Push Rod

NOTE: Only those vehicles with a properly functioning ignition/park
interlock, as determined by the Ingpection in Section “A” require the load
limiting push rod.

1.
2,

3.

Secure the vehicle to prevent it from rolling during this service procedure,

Insert the key into the ignition and furn it to the “RUN" position.

Place shift lever into the filll rearward position.

Using an allen wrench, loosen the shift
handle set screw (Figure 2).

. Remove the shift handle from the =hift

lever.

. Attempt to remove the plastic push rod

from the shift lever by gently pulling
upward on the push rod by hand:

» If the push rod can be removed,
remove the push rod and continue

with Step 12 of this procedure.

> If the push rod cannot be removed,
continue with Step 7 of this
procedure.

GENTER
CONBOLE

Figure 2 - LH with Cobra Handle &
Auto3tick Shown
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I $efvico Procodure [Geutinued] |

SHIFT HANDLE

7. Using a trim stick, remove the center PLASTIC  SHIFT HANDLE FORWARD
console shift bezel and boot. FUSHROD  SET SCREW e —

NOTE: Some vehicles may require
the removal of the radio bezel to
pain access {o the shift bezel and
boot.

8. Locate the shift lever push red
retaining dimple (Figure 3). Most
vehicles will have the dimple on the

front side of the shift lever.
NOTE: Some vehicles will bave the /' oo oUT
le on the back side of the sh DIMPLE ON
dimp.enn e bac e of the shift LEVER s ﬁl&tﬁ
Figure 3 ~ LH Model Sh
5. Drill out the dimple using a 1/4” gure ol Shown
(6.5 mm) diameter drill bit (Figure 3).

CAUTION: Care must be taken not to
drill through or into the plastic push
rod.

NOTE: Place a shop towel around the
shift lever to catch any metal chips
ereated while drilling out the shift lever
dimple.

10. Clamp locking pliers onto the end of the
push rod. (Figure 4).

11, Use the following procedure to cut a
groove into the plastic push rod which
will create a channel that will release the
push rod from the shifter.

a. Ingert the drill bit into the hole made in
Step 9 until it lightly rests against the
plastic push rod (Figure 4).

b. While operating the drill, gently pull up
on the locking pliers (Figure 4) that were Figure 4 — LH Model Shown
installed in Step 10.
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| Sorvico Pracedore [Continwo) |

12.

13.

14.

15.

16.

17.
18.
19.

If the push rod preload spring does not
come out with the push rod, use the
original push rod as a tool to remove
the preload spring from shift lever.

CAUTION: The original push rod
preload spring must be removed
from the shift handle befere
continuing with this procedure.

Verify that the new load limiting push
rod and the original push rod are the
same length.

Discard the old push rod and preload
spring.
For vehicles that had the dimple drilled . Figura 5

out, use a small round file to remove
any remaining metal burrs from the inside of the shift lever at the hole drilled in

Step 9 (Figure 5).

CAUTION: Failare to remove all metal burrs from inside the shift lever
may make installation of the new push rod extremely difficult,

Orient the new load limiting push rod

so that the forks are parallel with the LOAD LIMITING SHIFT HANDLE
center console (Figure 6). Insert the w Lg:.!'m}?“ﬂ
load limiting push rod, with the EPRING i) PUSH ROD
preload spring in position, into the / H !
shift lever. Be sure that the push rod is =—{H < 3K suFr
fully seated. = = HANDLE
Install the shift bezel and boot. (1 r r 1 I _‘% B
If required, install the radio bezel. 72— 21
Install the shift handle and tighten the 4 /)} \,;,
sot scTew.

FT HANDLE
Check for proper shifter and oo 'E'srmm""
ignition/park interlock operation. Figure 6 — LH Model with Cobra Handle

Shown
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Service Fracedmo [Continmedl] |

C. Floor Shifter Replacement

Lol O

bt

10.

11.

NOTE: Only those vehicles with an inoperative ignition/park interiock, as
determined by the ingpection in Section “A,"” require shifter replacement. New
shifter assgmblies already contain the load limitin r

. Disconnect the negative battery cable,

Secure the vehicle to prevent it from rolling during this service procedure.
Insert the key into the ignition and turn to “RUN” position.

Place shift lever into the full rearward position.

Using an allen wrench, loosen the set screw in shift handle (Figure 2).
Remove the shift handle from the shift lever.

Remove the shift bezel and/or boot (Figure 7).

NOTE: Some models may require the
removal of the radio bezel to gain
access to the shift bezel and boot.

With the shifter in the “PARK” position,
disconnect the gearshift cable from the
cable attaching stud (pin).

If the gearshift cable anchor bracket is
part of the shifter, remove the gearghift
cable retaining clip from the shifter base
slot and remove the cable (Figure 7).

With the shifter in the “PARK"™ position,
remove the interlock cable from the
shifter.

NOTE: Use care not to kink the cable

or break the tab on the interlock cable
conduit end fitting.

Remove the shifter-to-floor pan attaching Figure 7 -~ Typlcal
nuts (Figure 7).




Safety Recall C45 — Floor Shifter Ignition/Park Interlock Page 9

‘ Sorvico Procodure (Centinund] I

12. Remove the old shifter assembly from
the vehicle. Discard the old shafter.

13, Install the new shifter assembly into
' position.

CAUTION: Make sure the eyelet of
the shifter cable 1s inside of the
shifier housing.

14, Install the shifter-to-floor pan attaching
nuts. Tighten the nuts to 150 in. 1bs.
(17 N-m).

15. Install the interlock cable to the shifter housing and connect the cable to the
actuator arm.

16. Connect the shift cable to the shifter.

17. Adjust the shift cable using the following procedure:
a. Loosen the gearshift cable adjuster nut at the shifter assembly (Figure 8).
b. Move the gearshift lever located on the {ransaxle to the “Park™ position.

CAUTION: The transaxle park sprag must be engaged when adjusting
the shifi cable. Rock the vehicle to verify that the sprag is engaged.

¢. Place the shift lever in the “Park” position.

d. Verify that the shift lever and transaxle are both in the “Park” position.
e. Tighten the adjuster out to 225 in. Ibs. (25 N-m) (Figure 8).

f. Check adjustment as follows:

» Detent position for neutral and drive should be within limits of the shift
lever pate stops.

» Key start must occur only when the shift lever is in the park or neutral
positions.
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l Sarvice Precedurs iCeatinned] |

18. Adjust the ignition/park interlock cabl ADJUST THE INTERLOGK
+ A e ar ack cable CARLE USING THIS
using the followin cedure: PULL OUTWARD ON THE
— & pro ADJUSTMENT LOCK CLIP LEGS WHILE

a, Place the shift lever in the “Park” . 3 UTL’ET%"UL“L%'EKWK
position. % (GHOWN IN THE

b. Remove the ignition key from the s
colurmn lock.

¢. Yehicles with a self adjust cable:
1. Spread the lock clip legs while
pulling the lock clip upward to X [ -
unlock the self-adjuster lock N/ AN LOGK
(Figure 9). S 25 GUPLEG

2. Once the lock clip is lifted, the cable
will automatically adjust.

3. Push the lock clip dowm to lock the
cable into place,

SPRNG
i1 Vehicles with 3 manual adjust cable: AND CABLE

1. Loosen the adjustment nut located on Figure 9 — Self Adjusting Cable
the shifter housing (Figure 10).

2. Allow the cable to adjust itself to the corract pogition.

3. Tighten the adjustment nut to
53 in. Ibs (6 N-m).
¢. Verify the interlock cable adjustment:
¥ With the ignition key in the “LOCK”
position, the shift lever should be
locked in the “PARK™ position. !
¥ Place the ignition switch in the “RUN" |
position, Move the shift lever to the
reverse position. You should not be

able to remove the ignition key from “
the lock cylinder.

¥ Place the shift lever in the “PARK”
position. Tumn the ignition key to the

LOOSEN ADJUBTER NUT
TO ADJUST INTERLOCK
CABLE
p— ——="

“LOCK” position. You should be able INTERLOCK
to remove the ignition key from the MOUNTING CLIP

lock cylinder, Figure 10 — Manual Adjusted Cable
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‘ Service Precaiurs [Eoutinoed] |

19, Install the shift bezel and boot.
20, Hrequired, install the radio bezel.
21. Install the shift handle and tighten the set screw.

22, Connect the negative battery cable.
23. Check for proper shifter and ignition/park interlock operation.

Completion Rexorting and Relmhursement I

Claims for vehicles that have been serviced must be submitted on the
DealerCONNECT Claim Entry Screen located on the Service tab, Claims
submitted will be used by DaimlerChrysler to record recall service completions

and provide dealer payments.
Use ong of the following labor operation nmmbers and time allowances:

Labor Operation  Time
Number Allowance

Inspect shift interlock system

operation and instail load limiting

shift lever push rod (without

drilling shift lever dimple) 21-C4-51-82 0.2 howrs

Inspect shift interlock system

operation and install load limiting

shift lever push rod (with drilling

shift lever dimple) 21-C4-51-83 0.3 hours

Inspect shift interlock systemn

operation and replace the

shifter assembly (includes shift and

interlock cable adjustment) 21-C4-51-84 0.6 hours

Add the cost of the recall parts package plus applicable dealer allowance to your claim.

NOTE: See the Warranty Administration Manual, Recall Claim Processing
Section, for complete recall ¢laim processing instructions.
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‘Ill'lsllﬂlll'll

Not required.

Dealer Notification aud ¥ehicle List l

All dealers wall receive a copy of this dealer recall notification letter by DMAIL
and by first class mail. Two additionzl copies will be sent through the DCMMS,
DealerCONNECT will be updated to include this recall in the near future.

¥ehicle Lists. Glohal Rocall mll.l-ll'llll Doaler Followup |

All involved vehicles have been entered into the DealerCONNECT Gilobal Recall
System (GRS) and Vehicle Information Plus (VIP) for dealer inquity as needed.
Involved dealers were also mailed a copy of their vehicle (VIN) list with the dealer
recall notification letter.

GRS provides involved dealers with an updated VIN list of their incomplete vehicles.
The owner’s name, address and phone number are listed if known. Completed
vehicles are removed from GRS within several days of repair ¢laim submission,

To use this system, click on the “Service” tab and then click on “Global Recall
System.” Your dealer’s VIN list for each recall displayed can be sorted by; those
vehicles that were unsold at recall launch, those with a phone number, city, zip
code, or VIN sequence.

Dealers must perform this repair on all unsold vehicles before retail delivery.
Dealers should also use the VIN list to follow up with all owners to schedule
appointments for this repair.

Recall VIN lists may contain confidential, restrictod owner name and address information that
was obtained from the Depariment of Motor Vehicles of various states. Use of this information
is permitted for thix recall only and iz sivictly prohtbited from all other use.
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| Owaer Retification 2nd Service Schadutfing \

All involved vehicle owners known to DaimlerChrysler are being notified of the
service requirement by first class mail. They are requested to schedule appointments
for this service with their dealers. A copy of the owner letter is attached.

Page 13

Enclosed with each owner letter 13 an Owner Notification Form. The involved
vehicle and recall are identified on the form for owner or dealer reference as needed.

Vehicle owners will be notified in six {6) phases. Refer to the chart below,

1

LML R

1 1996-1997 IX Standard Automatic / DG- Cobr

2 | 1996-1999 IX AutoStick / DHD Cobra
1996-1999 JA AutoStick / DHD Cobra
1993-1997 LH AutoStck / DHD Cobra

3 199R8-1999 JX Standard Automatic / DG- Cobra
1998-199% JA Standard Automatic / DG- Cobra

4 |1998-1599 LH AutoStick / DHD Cobra

5 |1998-1999 LH Standard Automatic / DG- Cobra

6 1995-1997 JA Standard Automatic / DG- T-Handle
1993-1997 LH Standard Automatic / DG- T-Handle

Dealers are encouraged to consider alternative scheduling and servicing approaches
for thig recall. This repair doeg not require hoists or other full service facility special
equipment and is a2 DaimlerChrysler Mobile Service approved repair.

If you have any questions or necd assistance in completing this action, please
contact your Service and Parts Digtrict Manager.

Customer Services Field Operations
DaimlerChrysler Corporation



DAIMLERCHRYSLER

SAFETY RECALL - TRANSAXLE FLOOR SHIFTER IGNITION/PARK INTERLOCK

Dear DaimletChrysler Viehicle Owner:

This notice is sent 1o you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

DaimlerChrysler Corporation has dectded that s defect, which relales to motor vehicle safety, exists in
some of the following vehicles eguipped with & floar meunted shifter and an aptomatic transaxle:

# 1993 through 1999 medel year Chrysler Concorde, LHS and 3000, Dodze Intrepid and Eaple Vision
¥ 199% through 1999 model year Chrysler Cirrus and Dodge Stratus
¥ 1946 through 1999 model year Chrysler Sebring Cenvoertible and Plymouth Breeze

NOTE: Nome of the above vekiclex were involved in a previens recall which d.ldnatf#ﬂy correct the
ignition/perk interlock system.

The probiem is... The transaxle fioor shifier ignitlon/park interlock system on your
vehicle (identified on the enclosed form) may become inoperative. This
may allow the shifter to be moved out of the “Park” position wiih the
jgmition key removed {or in the “Lock” positon). It may also allow
the Ignition key to be removed when the shifter has not been placed In
the “Park™ position. If the shifter is not in the “Park™ position, these
conditions eould allow the vehicle to roll away and caure a cragh
without prior warning.

What DaimierChrysier DaimlerChrysler will repair your vehicle free of charpge (parts snd

ard your dealer witt do...  Iabor). To dothig, your dealer will inspect the shift interlock systermn and
either modify or replace the transaxle shifter as required, Shifter
madification will take abgut ' hour to complets. Shifter replacement, if
necessery, will take about one hour. However, additional titne may be
necessary depending on how dealer appointments are scheduled and

processed.
What pon must do to ¥  Simply contact your dealer right away to schedule a gervice
enxiite your safedy... appointment,
» Bring the enclosed form with you to your dealer. It identifies the
required service to the deater.
Ifyou need help... If you have questions or concems which your dealer is unzble to resolve,

please contact DeimlerChrysler ut 1-800-853-1403.

If you have already expenenced this eondition and bave paid to have 1t repaired, you may send your
origmal receipts andfor other adequate proof of peyment to the following address for reimbursement:
DaimlerChrysler, P.O. Box 610207, Port Hurom, MI 480610207, Attention: Reimbursement.

If vour dealer fails or is unable to remedy this defect without charge and within a reasonable time, you may
submit & written compleint to the Administrater, Mational Highway Traffic Safety Administration, 400
Seventh Strect, S.W,, Washimpton, DC 20590, o call the toll-free Avto Safety Hothine at 1-888-327-4236,

We're sumty for any inconvenience, but we are sincerely concemed about your safety. Thank you for your
attention to this important matter.

Cuastomer Services Field Operations
Havkts L 7 DaimlerChrysler Corporation

for Sufry -

; Fderal reculation requires tha! you forward this recall rosice ta the lessee within 10 days.




