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SUBJECT: 518 Starcraft buses manofactured from December 31, 1997 through July 31,
2004 nod equipped with Sure-Lok wheelchair securement systems, The sprocket ceeth of
the retractor assembly 15 out of alignment. In the event of a vehicle erash, the wheelchair
may not be adequately secured possibly resulting in injories to a wheelchalr occupant,

This is an acknowledgment for this recall, A formal acknowledgment letter will be written
only if we have additional comments or concerns.

Although Sure-Lok is conducting the recall, we need to have the names and model years of
the Starcraft buses involved in this recall for our database.

As stated in your report Sure-Lok will be conducting the owner notification, remedy, and
quarterly reporting for this carnpaign. However, please be advised if Sure-Lok’s campaign is not
satisfactorily handled, the agency will require you to renotify owners,

If you have any questions, please call:

Patricia Wallace, Safaty Defects Analyst on (202) 366-5232 or
George Person, Chief on (202} 366-5210
or Fax at (202) 366-7882
or ¢-mail at Patricia. Wallace@nhtsa.dot, gov
Recall Management Division



