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Asgigned Recall No. 04V-43( by the
Nationsl Highwey Traffic Safety Administration

Part 573 Roport Date: September 1,2004 Date Faxed/Emailed: September 13, 2004
MANUFACTURER: Diamqnd Conch Corporation | |
MANUFACTURER CONTACT:  Richard Seybalt, President

ATTENTION: Bill Hurley, Customer Service

FAX: (620)795-4816

SUBJECT: 292 Diamond Coach 2000-2004 C3500, E350/450/550 bnses manufaciured
from October 19, 2000 through Angust 18, 2004, equipped with Sure-Lok wheelchair
secnrement systems, The sprocket teeth of the retractor assembly L= out of alignment.

This is an acknowledgment for this recall. A formel acknowladgment letter will be wnitten only
if we have additional comments or concermns. '

We will need a date of when the manufacturer became aware of the recall.

As statsd in your report, Sure-Lok will be conducting the owner notification, remedy, and
quarterly reporting for this campaign. Howover, please be advised if Sure-Lok’s campaign is
not satsefactority hendled, the agency will require you to renotify owners.

I you have any questions, please call:

Patricia Wallace, Safety Defects Analyst on (202) 366-5232 or
" George Person, Chief on (202) 366-5210
or Fax at (202) 366-7882
or e-mail at Patricia. Wallace(@nhisg. dot. gov
Recall Management Divigion



