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SUBJECT: Vehicle Recall Campalgn - SC0288 ( 9”"“
Steering Gear Mourting Bok Tarque

Dear M. Parson:

Mack Trucks, Inc., sciing under applicabls provisions of thwe National Traffic and Motor Viehicla Safety Act
of 1885 and 49 CER Part 574.5, will voluntarlly recall certaln of its “CH and CXC model vehicles buil
batween Msy 20, 2004 and May 28, 2004. Thia report i pressnied to comply wih sub-paregraphs of
Section 573.6(c}).

1. Truck ManJfechirer Corporgie Name;
Mazk Trucks, (ng,

2100 Mack Boukvard
Allentown, PA 18106-6000

i Mentification of Involved Vehicles:
All GH and CX chassals [denitfied as having been bull bebwsan May 20, 2004 and May 28, 2004.

An overdomus condition sxiats an the stesring gesr mourting bolts used in the CH and GX
models. The over-torque condition colikd result in fabure of a sinering gear mounting hotis). Tha
stearing gear i mounted to the vehicle's frame rall with 3 bofis. Fallure of twe of the threa bolta
could rmaulf I the fese of stesting, which could result In loas of vehizle conrol.



Chronclogy of Princioal Events:
May 24, 2004

During the Instaliation process at the sssembly kocetion, @ steering gear mounting bolt
hroke.

May 24-28, 2004
Investigation began as to wihy this bolt broke. tt was determined thet the torque values had
besn Increased on May 20, 2004. The torgus equipment had been inadvertently 3at to a

higher specificetion then required.

Juna 1, 2004 '
Torque valse wae [swerad to within epacs on the torqus aquipment

June 24, 2004
: Mack's Product Reguiation Compliance Committes approvad this campsign.

Not Apoilcable

Remedy Program,
All known owners of the subject vahicias wit ba natified by first class mell of Mack's progrem
irvolving suspect wehicles and the comeclion process o be taken, if hecessary.  All Mack

Authorlzexi Sawrvice Centars wil be sent a asrvica bullstin detafing the program we have
unwdartaken.

This racai la tentathvely schaduled to commencs within 21 deya from ths date of this nodfication.

A drafr of the owner notification latier is attached. The desler notification lsttar and daalar repair
Instructons will be forwarded when sovaiable.

If the owner has slready sxperenced the problem described above and hea pald to havae it
comectad, a receipt for the pre-notification remeady, which may be an orginal or copy, kemizing the
repairs, Along with proof of payment (auch aa cancalled check, copy of maney order, ste.), may ba
sant to the follgwing addreas for reimbursement Mack Trucke, Ine. PO Box 1791, Allentown, PA
18105-1791, Attention: Campalgn Azminlstration. _

Sinceraly youre,
MACK TRUCKS, INC.

DL Lamarcha
Campaign Administration



MACK TRUCKS, INC.
£100 MAGK BOULEVARD
PO, BCX M
ALLENTOWRN, PA 19105-5000

DEAR MACK TRUCK OWNER:
This noties is sent to you in accondance with the requirements of the National Traffic and Mator

Vahiciz Safety Act.

Mack Trucks, inc. haa decided thet a defect, which rolates 1o motor vehicle safety, exists in certaln
Meack Class 8 CH ard GX modal vehicles.

SAFETY DEFECT:
SAFETY RISK:

PRECAUTIONS YOU
CAN TAKE:

TIME REQUIRED FOR
THE REPAIR:

WHAT YOU SHOULD
DO:

NOTICE REGARDING
LEASED VEHICLES:

OWNMNER RECALL
RESPONSE CARD:

The stesring gear moumting bolts were over-torqued at Installation.

This over-torque condition could resift in feiure of a ateering geer
mounting boli(s). The steerdng gear l& mountsd to the vohicke's fame
with 3 bolts. Fallure of 2 of the 3 bolls could result it the lose of steering,
which could result In losa of vehele control,

Inspect your vehicle for any broken stesring gear mounting bolts. If any
ane noticed, |MMEDIATELY take the truck out of sarvice and confact your
local Mack dealet.

Replacement of the bolts ahould not excsed 2.0 hours

Wa urgs you to call the nearcst Mack Parie and Sendce Cantar and make
An gppomtment. Now stesring gosr mounting bolts will be nstalled at a
Mack Parta and Service Canter zt no chargs to you. Al Mack Parts and
Sarvice Centers have been sait a bulletin coverdng all the detalls required

to parform the campalgn.

If you are a Lesaor of vehicles subject to this Notice, youl have an
obligation undar Federal Lew fo provide a copy of this Notice to all
Lessees within 10 days of your recelpt of this Notice. Further, you muat
maintein a record, which identifles the Lessee{s) to whom you ssnd a
copy of this Ietter, the date you send this lstter. and the Vehicie
Identification Number(s) of the vehicle(s) that you have leased to that
lessa. For piwponas of this Notice, the term Lassor means: a person or
entity that ks the owner, as reflacted on the vehicle's title, of any five or
mare laased vehicles {as defined in CFR Settion 577.4), as of the date of
notification by the manufaciurer of the exiatence of a safety-related defact
or non-compliance with a Federal Motor Vehicls Sahty Standard In one
or more of the lsasad motor vehiclas.

The enclosed “Notica of Vehicle Recall” identifles your vahicle. I you no
longer cwn the truck, please help us update our reconds, Complets the
“Vehlcle Diepoalfion Recor!” portion of the enclosed postage-frae Notice



of Mandstory Sefsty Campelgn card and mall it to us,

ABSISTANCE: I you have akaady axperienced the problem deacribed sbove and have
paid to have It carrecied, you may send your original mvoice ar repair
order fHomizing the Tepairs, along with proof of payment (such s
-cancalled check, copy of money order, etc.} to the following addrass for
relmbureement; Muck Trucks, Inc. FO Box 1781, Allentown, PA 18105~
1781, Afterdlon: Campaign Adminiatration.

If Mack Trucks, Inc. has not fixed your truck fres within a reasonable
time, you rmay submit & compiaint to. Administrator, Netional Highway
Traffic Safety Administration, 400 Seventh Street, S.W., Wiashington, DG
20590, ar call (he tok-fres Auto Safety Hotline at (338} 3274276,

We ragret any incorwenience this may cause to your operation, but hope you will appraciate our

sincere sfforta to damonstrate Mack's commitment to provide our customere with the beat possible
profiuct,

MACK TRUCKS, INC.

IMENATROC



