FAX SHEET OF RECEIPT OF
OWNER NOTIFICATION DQCUMENTS SUBMITTED
- UNDER 49 CFR PART 573

Assigned Recall No. 04161 by the
National Highway Traffic Safety Adminjstration

Part 573 Report Date: April 1, 2004 Date Faxed: April 10, 2004
Manufacturer: Starcraft Bus and Mobility Vehicles

Muanufactorer Contact: M. Bill Dettman
-Standards and Compliance

FAX: (574)533-4337

SUBJECT: 91 Starcraft 2004 Allstar and Starlite buses built on Ford E-Series chassis, equipped
with a wheelchair lift, and manufactured from February 9 through March 9, 2004, fail to comply
with the requirements of Federal Motor Vedncle Safety Stamdard No. 108, “Lamps, reflective
devices, and associated equipment.” The brake lights will not function if the wheelchair lift enable
switch is turned on while the vehicle is in gear. Starcraft Recall No. 046331,

NOTIFICATION TO PURCHASERS

We have reviewed your draft ownet notification letter and have the following snggested change:
» In the second paragraph, pleass change “may exist” to “exists.”

» In the third paragraph “What the safety concern Is,” please add the following sentence, “IF
THE BRAKE LIGHTS FAIL TO COME ON, THERE WILL BE NO REAR BRAKE
LIGHTS TO INDICATE TO FOLLOWING YEHICLES THAT THE YEHICLE IS
DECELERATING, WHICH COULD RESULT IN A CRASH.”

1f you have any questions, pleese call:

Tudith Taylor, Safety Defects Analyst on (202) 366-9525 or
George Person, Chicf on (202) 366-5210
or Fax at (202) 366-7882
or e-mail at j 1
Recall Management Division



O CEIPT OF

OWNER CATION
UNDER 49 CFR PART 573

Asgipned Recall No. (4V=161 by the
National Highway Traffic Safety Adminiatration

Parf 573 Report Date: April 1, 2004 Date Faxed: April 10, 2004
Manufseturer; Starcraft Bus and Mobility Vehicles

Manupfacturer Contact: Mr, Bill Dettman
Standards and Compliance

FAX: (374) 5334337

SUBJECT: 91 Starcraft 2004 Allstar and Starlite bmses built on Ford B-Series chassis, equipped
with & wheelchair lift, and manufactured from Fehruary 9 through March 9, 2004, fail to comply
with the requirements of Federal Motor Vehicle Safety Standard No. 108, *Lamps, reflective
devices, and associated equipment.” The brake lights will not function if the wheelchair Lift enable
switch 18 turned on while the vehicle is in gear. Starcrafi Recall No, 040331,

NOTIFICATION TO PURCHASERS

We have reviewed your draft owner notification letter and have the following snggested
change: In the second paragraph, please change “may exist™ to *exists.”

If you have any questions, please call:

ith Taylor, Safety Defects Analyst on (202) 366-9525 or
George Person, Chief on (202) 366-5210
or Fax at (202) 366-7882

or e-mail at judy.taylorn@nhisa dot gov
Recall Management Division



ACKNOWLEDGMENT FAX SHEET OF RECEIPT OF NONCOMPLIANCE
INFORMATION REFORT SUBMI D 49 CFR PART 573

Assigned Recall No, 04V-161 by the
National Highway Traffic Safety Administration

PYart 873 Report Date: April 1, 2004 Date Faxed: April 7, 2004
Manufacturer: Siarcraft Bus and Mobility Vehicles

Mannfacturer Contact: Mr. Bill Detiman
Standards and Compliance

FAX: (574)533-4337

SUBJECT: 91 Starcraft 2004 Allstar and Starlite buses built on Ford H-Series chassis, equipped
with s wheelchair lift, and manufactured from February 9 through March 9, 2004, fail to camply
with the requirements of Federal Motor Vehicle Safety Standard No. 108, “Lamps, reflective
devices, and aasooiated equipment ™ The brake lights will not function if the wheelchair lift ensble
switch is turned on while the vehicle is in gear. Sturcrafi Recall No. 040331

This i3 an acknowledgment for this recall. A formal acknowledgment letter will be written only
if we have additional commenis or concerns.

Under 49 1.5.C. § 30112(a), it ia jllegal for anyone, including a manufacturer, distribator, dealer, or
retailer to sell an item of equipment or vehicle that fails to comply with all applicable Federal motor
vehicle safety standards.

Please provide ns with a draft owner notification letter for our review before mailing to
COBINIMETS.

As stated in Part 5§73.6, submiszion of the first of six consecutive quarterly status reports is required
within ane month after the close of the calendar quarter in which notification to purchagers
occurs. As gtated in your report, owner motification is expected to begin during

April 2004. Therefare, the first quarterly report will be due by April 30, 2004.

If you have any questions, pleage call:

Judith Taylor, Safety Defects Analyst on (202) 366-9525 or
. George Parson, Chiaf on (202) 366-5210
or Fax at (202) 366-7882
or e-meil at judy taylor@ohtsa.dot,zov
Recall Management Divigion



