INFORMATION REPORT SUBMIT 'R 4 ART 573

Assipned Recall No. (4V-153 by the
National Highway Traffic Safety Administration

Part 573 Report Date: March 26, 2004 Date Faxed: Mearch 31, 2004
MANUFACTURER: BRiue Bird Body Comparty

MANUFACTURER CONTACT: Mr. William P. Coleman
Recall Adrmimstrator

FAX: 478-822-2447

SUBJECT: 98 Blue Bird 2003-2004 Wanderlodge M380 motor cosches, Expreas 3500 and
Express 4000 transit coaches. Incorrect torque application may have been applied to the
clamp bolts for the drag link, tie rod and torque rods which may result in either over or under
torqued bolts. Blue Bird Recali No. RO4HR.

This is an acknowledgment for this recall. A formal acknowledgment latter wrll be written
only if we have additional comments or concerns.

Please provide us with a draft owner notification letter for our review before mailing to
CONBLIMETS,

Please provide us with the beginning and ending dates of manunfacture for these bnses.

As stated in Part 573.6 submission of the first of six consecutive quarterly status reports is
required within one month after the close of the calendar quarter in which notification to
purchasers occurs, As stated in your report, owmer notification is expected to begin by April 7,
2004. Therefore, the first quarterly report will be due July 30, 2004,

If you have any questions, please call:

Wludith ‘Taylor, Safety Recall Analyst on (202) 3166-9525 or
George Person, Chief on (202) 366-5210
or Fax at (202) 366-7882

or e-mail at Judy. Taylor(@nbtsa.dot.pov
Recall Management Division



