A 0 MENT FAX SHEET OF RECEIPT OF DEFECT
INFO TION REFORT SUBMITTED UNDER 49 CFR FART 573

Assigned Recall No. 04¥-097 by the
Mational Highway Traffic Safety Administration

Report Date: February 23, 2004 Date Faxed: March 1, 2004
MANUFACTURER: IC Corporation

MANUFACTURER CONTACT: Mr. Rabert L. Douglas
Director of Produst Integrity

FAX: 501-305-21R5

SUBJECT: 1,589 American/IC 2003 CE, FE, and RE and IC 2004 CE, FE, and RE special
needs buses manufactured from Aupust 12, 2002 through Angust 14, 2004, These vehicles
are equipped with Sur-Loc (Kenedyne) “L” wheolchair tracks and all makes of wheelchair lift
mounting bolts. The wheelchair tracks and mounting bolts could corrode if moisture occurs in
the treated plywood floor. IC Recall No. 04301.

This is an acknowledgment for this recall. A formal acknowledgment letter will be written
only if we bave additional comments or concerns,

Flease provide ud with a proposed owner notification letter for our rEViEW.

As stated in Part 573.6, submission of the first of six consecutive quarterly status reports is
required within one month after the close of the calendar quarter in which notification to
purchasers occurs. As stated in your report, owner notification is expected to begin by
March 19, 2004. Therefors, the first quarterly report will be dee by July 30, 2004,

If vou have any questions, please call:

Judith Taylor, Safety Defects Analyst on (202) 366-9525 or
George Person, Chief on (202) 366-5210
or Fax at (202) 366-7882
or €-mail at Judy tavlor@nhiza.dot. pov
Eeeall Management Division



