ACENOWLEDGMENT FAX SHEET OF RECEIPT OF DEFECT
INFORMATION REPORT SUBMITTED UNDER 49 CFR PART 573

Aszgigned Recall No, 04V-039 by the
National Highway Traffic Safety Administration

Part 573 Report Date; January 27, 2004 Date Faxed: February §, 2004

Manulaetorer: Triple E Recreational Vehicles

Magufacturer Contact: Mr. Tke Unger
Warranty Manager

FAX: (204)325-5241

SUBJECT: 4 Triple E 2004 Empress and Embagsy motorhomes equipped with an Aeme
heater fan speed resistor pack. The 12volt wires and vacuum line routed behind or under
the resistor pack may overheat and melt from the heat generated from the heater, (Triple B
Recall No. CA#4943-04)

This is an acknowledgment for this recall. A formal acknowledgment letter will be
written only if we have additional comments or concerns.

Please provide o3 with the beginning and ending dates of these motorhomes
involved in this campaign,

We have reviewed your proposed owner notifications and it needs fo have the
following changes made as shown on the attached owner notification letier.

As stated in Part 573.6 submmission of the first of six conaecutive quarterly status reports is
required within one month after the close of the calendar quarter in which notification to
purchasers oceurs, If letiers were already mailed to consumers on January 28, 2004, vou
do not need to repotify. However, if the letter has not yet been mailed then the corrections
have to be made first. Owner notification is expected to begin during January or Fabruery
2004, Therefore, the first quarterly report will be due April 30, 2004.

If you have any questions, please call;

udith Taylor, Safety Recall Analyst on (202) 366-9525 ar
Gearge Person, Chief an {202) 366-5210
or Fax at (202) 366-7882
or e-mail at Judy. Taylor@mhtsa.dot. gov
Racall Management Divigion

Attachment



