A OWLEDGMENT FAX K RECEIPT OF DEFECT INFO PORT
SUBMITTED UNDER 4% CFR PART 573

Assigned Recall No. D4¥-029 by the
National Highway Traffic Safety Administration

Report Date: January 16, 2004
/Diate NHTSA Faxed/B-Mailed: January 20, 2004
MANUFACTURER: ¥olvo Cars of North America, Inc.

MANUFACTURER CONTACT: Mr. Willlam Shapiro, Manager
Regulatory and Product Compliance

FAX: 201-768-1385

SUBJECT: 29,986 Volvo 2004 560, V70, and 580 vehicles mannfactured from March 31
through October 6, 2003. The front control arms may not have been manufactmred correctly
and, as a result, the stud and nut that secure the arm to the spindle may lose their initisl axial
tension. Volve Recall No. RI33,

This is an acknowledgment for this recall. A formal acknowledgment letter will be written only if
we have additional comments or concerns.

. Please provide us with a draft owner netification letter for our review before mailing to consumers as
well as an estimated owner notification schedule.

If you have any questions, please call:

Patricia Wallace, Safety Defects Analyst on (202) 366-5232 or
Q George Person, Chicf on (202) 366-5210
or Fax at (202) 366-7882
or e-mail at Patricia Wallace(@nhisa. dot.poy
Recall Management Division



