ACKNOWLEDGMENT FAX SHEET OF RECEIPT OF
DEFECT INFORMATION REPORT SUBMITTED UNDER 49 CFR PART 573

Assigned Recall No. 04V-019 by the
National Highway Traffic Safety Administration

Part 573 Report Date: January 6, 2004 DATE FAXED: January 14, 2004
MANUFACTURER: Newmar Corporation

MANUFACTURER CONTACT: Mr. Jeff Chwistner
Compliance Engineer

FAX: (574) 773-5153

SUBJECT: 37 Newmar 2001-2002 NewAire motor homes equipped with Bosch ZOPS
braking calipers and pads. The ZOPS braking can develop a dragging of the pads on the
rotor surface due to the pin slide not allowing the pads to retract away from the surface.
A hang op or lock up may cause the calipers to overheat and not allow the motothome
driver to stop safely.

This is an acknowledgment for this recall. A formal acknowledgment will be written
ONLY if we have additional comments or concerns,

Please provide ns with the beginning and ending dates of production for- thesg motor
homes. : '

Also, please provide us with a draft owner notification letier before mailing to owners.

As stated in Part 573.6, submission of the first of six consecutive quarterly status
reports is required within one month after the close of the calendar quarter in which
notification to purchasers oceurs. Aa stated in your report, owner notification is
expected to begin Febmary 27, 2004, Therefore, the first quarterly report will be due
by April 30, 2004.

If you have any questions, please call:

%&Judith Taylor, Safety Defect Analyst on (202) 366-9525
or George Pearson, Chief on {202) 366-5227
ot by FAX {202) 366-7882
Judy. Taylo: tsa.dot.gov
Recall Management Divigion



