ACKNOWLEDGMENT FAX SHEET OF RECEIPT OF NQNCQMPIIAN@
INFORMATION REFORT SUBMITTED UNDER 49 CFR PART 573

Assigned Recall No. 04V-004 by the
National Highway Traffic Safety Administration

Part 573 Report Date: December 22, 2003 Dats Faxed/E-Mailed: January 5, 2004
MANUFACTURER: General Motors Corparation
MANUFACTURER CONTACT: Mr. Lyndon Lie, Dirvector, Product Investigations

FAX: 586-947-2318

SUBJECT: 79,204 MY 2003-20{4 Saturn ION paszenper vehicles manufactured from June 2002
throngh September 2003, fail to comply with the requirements of Federal Motor Vehicle Safety
Standard No, 118, “Power-operated Window, Partition, and Roof Panel Systems.” The power
windows and/or sunroof may be operable after the ignition has been turned to the “*Off* position
and the front passenger door is opened. M Recall No. 03069,

This is an acknowledgment for this recall. A formal acknowledgrent letter will be written only if
we have additional comments or concems.

Under 49 11,5.C, § 30112(a), it is illegal for anyone, inclading a manufacturer, distributor, dealer, or
retailer to sell an item of equipment or vehicle that fails to comply with all applicable Federal motor
vehicle safety standards,

We have reviewed your draft owner notification letter and it meets the requirements of Part 577,

As stated in Part 573.7, submission of the first of six consecutive quarterly status reperts is required
within one mouth after the cloge of the calendar quarter in which notlfication to purchasers occurs.
Ag gtated in your repart, owner notification is expected to begin on December 30, 2003. Therefore,
the first quarterly report will be due by April 30, 2004.

If you have any questionz, pleaze call:

Patricia Wallace, Safety Defects Analyst on (202) 366-5232 or
George Person, Chief on (202) 366-5210
or Fax at (202) 366-7882

or e-mail at patrigia. wallace@nhtsa dot.gov
Recall Management Division



