FAULKNER, GARMHAUSEN, KEISTER & SHENK
A LEGAL PROFESRICNAL ABSOOIATION

HARAY H. PAULKHER CounaTvicw CENTER - Suite 300 MINGTER. GHIG
JOMH M. GARMHALITN 190 SouTH Man AvEnuE (%191 528987 7
MALFH F. MEIBTEN TIONEY, OHI0 48385
JAMEE M. EHEHR® {237) 482-1271 FT. LORAMIE SFFICE
Mo & Ay Fax: (9317) BE 1508 1 o e
THUMAS J. POTTE wrorw. 1o k- lmer.oom FT. LEMAM E, OHID 45845
ErAM IFL A BEMEMAN 37 288-ERAD
Faoz 8371 Ee-BY3

WILLLWM K. LANE

BAVIE B, BHUFFELTOMN
EATAH A HEMEYER
WJOHN M- DoEOR

. SENDER'S EMAIL
= el U
October 25, 2004
VIA FACSIMILE AND
CERTIFIED U.S, MAIL,
RETURN RECEIPT REQUESTED l’l
OHV-53

Mr. George H. Person (3 q ,)

National Highway Traffic Safety Administration

Office of Defects Investigation -

400 7 Street, S,W. NSA-11 =

Re:  Defect and Non-Complance Report n N

Dear Mr. Person: L ol ;r
: e

LEan

.o L

= L}

Our finn is general counsel for ElDorado Natienal (California), Inc. (“ElDorado™), ﬁ‘j'}'ﬂ (Galena
Strest, Riverside, California 92505, ElDorado National received notification fram youfaffice dated
October 18, 2004, in which your office requested information from ElDorado regarding buses
containing wheelchair securement retractor assemblies mamufactured by Sure-Lok, Inc. (“'Sure-
Lok™). Based on the information provided by Sure-Lok, it appears that the retractor assemblies have
sprocket teeth out of alignment which can result in failure to restrain the wheelchair in the event of a
eragh. Sure-Lok has already instituted a safety recall campaign in connection with this matter. The
recal] number asgigned by NHTEA for Sure-Lok’s safety recall campaign is 0413-058,

Pursnant to Part 573 of Title 49 of the Code of Federal Regulations, we are hereby notifying the
National Highway Traffic Safsty Administration that certain buses manufactursd by ElDorado
contain the retractor assemblies that have been determined by Sure-Lok to have a defsct that relates
to motor vehicle safety.

As more specifically set forth below, Sure-Lok has agreed to conduct the recall campaign involving
these defective retractor assemblics, including but not limited to providing notification to all of
ElDorado’s potential customers that are subject to the recall campaign, providing the necessary parts
to repair the defective retractor assemblies, and filing the quarterly reports in connection with the

recall campaign,
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A.  Recall Populetion and Vehicle Identification. At this time, BElDorado is in the process of

determining the number of buscs that could potentially contain the defective Sure-Lok
retractor asgemblies. Sure-Lok has advised FlDworado that it sold 144 of the defective
reiractor asgemblies to ElDorado. ElDorado does not track its buses by the particuler
type of retractor assemblies used on the buses. As a result, ElDorado must determine the
range of buses that could potentially contain the defective Sure-Lak retractor asgemblias,
ElDorado is in the process of identifying the range of buses that conld contain thess
defective retracter assemblies. Upon completing this identification precess, EiDorado
will properly identify its recall population and provide WHTSA with the vehicle
identification information,

Description of Defect. All of the buses that will be subject tr thiz rocall campainn wpav
eontain the Sure-Lok wheelchair securement retractor assemblies with the sprocket teeth
out of alignment, which could result in the failure to restrain the wheelchair in the event
of a crash.

Basig for Determining that a Defect Exists. ElDorado received notification from Sure-
Lok that a potential defect with the retractor assemblies may exist.

Remedying of Defect. As set forth in the notifications issued by Sure-Lok in cormection
with recal] campaign (4E-D58, the retractor assemblies determined to he defactive must
be removed from service inmmediately and retumed to Sure-Lok for replacemend. Sure-
Lok has agreed to replace the defective retractor assemblies without charge to the owners.

In order for Sure-Lok to remedy the defect referred to above, all of the owners of the
buses sold by ElDotado that are subject to this recall campaign must be notified.
ElDorado will provide Sure-Lok with the names and addresses of the current owners of
such buses. Sure-Lok will implement the recall campaign in accordance with the
procedures specifiad in recall carmmaign G4E-058.

Owmner Nofifications. Sure-Lok has agreed to provide the notification letiers to the
owners of the buses that zre subject to this recall campaign in accordance with the
procedures specified in recall campaign 04E-058.

Quarterly Reporting Requirements. Sure-Lok will be responsible for filing quarterly
reparts in connection with recall campaign 04E-058. Because the information includsd
by Sure-Lok in its quarterly reports will encompass the remedying of the ElDorado buees
subject to this recall campaign, ElDorado will not file quarterly reports to avoid
duplication.

Campgign Number, EiDorado does not have an intetnal campaign number for this recall.
ElDorado wiil use the recail campaign mumber assigned by NHTSA.
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Please contact the undersigned at (937) 492-1271 if you have any questions after you have had an
opporfunity to review the enclosed information. QOtherwise, our office will provide NHTSA with the
updated information necessary to implement the recall campeign after a final determination has been

tnade regarding the recall population.
Yery truly yours,
_DQ‘Q ﬂ. &M—.
Daniel A, Bensman
dja

¢c:  ElDorado Naticnal (Califortia), Inc. (via fax)
Mr. John M. Garmhausen
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