MACK TRAUCKS, INC,

2100 MAGK BOULEVARD
RO, BOX M
ALLENTOWN, PA 181058000 Octobar 27, 2004 é? 4% 5? 3{)
Mr. Gecrge Person, Chief, Recsll Masagement Division
Safety Assurance NSA-11

National Highway Traffic Safety Adminiatration
400 Seventh Street, 3.W., Room 5319
Washington, DG 2050

SUBJECT: Vehicle Recall Campaign - SCO290
CV Fua Tank Strap Poor Wak

Daar Mr. Parson:
WMack Trucks, Inc., scting under sppiicable provislons of the National Traffe and Motor Vehicle Gafety Act

of 1866 and 49 CFR Part 572.5, will voluntanlly recall cartain cf & “CV" modal vehicles. This report I
prasanted to comply with sub-paragraphs of Secion 573.8(c).
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1 Tk Maoufpcturer Corporate Nems:

Mack Trucks, Ine, i
2100 Mack Boulevard co
Allantown, PA. 181056000 : Lo
. " _I! . "O 1 -_n:,:‘
2. [dentification of Involved Vahicies: R T v
Certaln CV chassis manufactured batwaen July 19 and August 28, 2003. a8

3 Total Number of Vehicles Polentiely jvolved:

920 chassis have besn identifled. Chassis wers datermmed by searching for part umbers
BMB429 and BMBE430 where used,

The nature of the defect inveives the welding of the BME420 and BMB430 fual tenk mounting
straps as suppled by Fals Stemping.



The fuel tank strap stpports and Tastens the ctaps for operaior end pABSENgET Ingreey/agreas of
the vehicle. The problem was found In the Meck Macungie mamfacturing plant when a shep was
noticed {0 be loose. Investigation reveslad that the S3MB429 and SMB430 siep sirap pedestals
ware not property welded to the fual tank strape. The straps were freoad to a betch of paris used
in the datos specifled above.

if the padestal step mounting bracket separated from the fusl tank strap, under normal operaing
condlthons, there is & risk that an operator or pessenger could fall from the vehicla when entering
or axlting. This could result in persona! injury.

Chronakogy of Princiogl Events:

Septambar 21, 2004
The Mecungia plant discovered the first chewels with poor welkda on CV fuel Rink straps
fram Fallz Stamping.

Septsmber 21, 2004
The supplr, Falls Stamping was visted by SOD. The wekl fixture was Inodified i e
the lower step brecket more colncidentty and all welds will be 100% Inapectad for the next

ninety deys.

Falls Stemping and Welding
2900 Vinoent Street

Cuyshoga Falle, OH 44222
Phone: $30/928-1191

Contact Person: RAr, Jaff Wikon

Saptembar 21, 2004
Al parts manufactered by Falls Stamgping wene 100% nepacted by the supplier.

COciober 21, 2004
Mack's Product Regulstion Complence Commitiee approved this campsign.

Not Applicabla

Remady Proqram:

All known awners of the sublect venicles will be notified by first cless mall of Mack's program
involving suspect vehiciss and the correction process 10 be taken, F necsssary. All Mack
Authorized Swervice Centors will be sant a servica buletin detalfing the progrem we fave
urklenmkan,

This recall & laskatively scheduied to commaence within 21 days from the date of this notification.

Notices Bulielins and Cpmmunications:

A dreft of the owner notiicetion is atiacked. The cesier notification ledter and desler repalr
instructions will be forwarded when avallable,

H the ownar has sready spetenced the problemn deacribed above and has pald to ave It
corracted, » recelpt for the pre-notification remedy, which may be an ofiginal or copy, temizing the
repairs, along with proof of payment (such s canceiag ehack, copy of money order, efe.], may be



sant 1o the follawing sddress for reimbursemant: Meck Trucks, Inc, PO Bax 1791, Allentown, PA,
181051791, AttenrBion: Campeign Administration.

Sincarsly yours,
MACK TRUCKS, INC.

R e

D.L Lamarcha
Campalgn Administration

290MHV3ADOC



MACHK, TRUCKS, ING,
2100 MAGK BOULEVARD
PO BOX M

ALLENTOWN, PA 18108-5000

DEAR MACK TRUGCK OWNER;
This notice is sent to you in accordancae with the requirements of the National Traffic and Motor

Vehilole Safety Act

Mack Trucks, In¢. has dacided that a dafect, which relates to motor vshicle safely, axists b the fusl
tank bracket on ceriain CV medel chassie buikt between August 18, 2003 and August 28, 2003,

SAFETY DEFECT:

POTENTIAL RISK:

PRECAVTIONS YOU
CAN TAKE:

TIME REQUIRED FOR
THE REPAIR:

WHAT YOU SHOULD
DO:

NOTICE REGARDING
. LEASED YEHICLES:

The fual tank mounting sirap was not welded to specifications and may
fai.

The fusl tank atrap supports and fastens the steps for the operater and
passenger to entar and exit the cab, [ the pedestal step mounting
brackst separated from the fuel tank strap, under normal operafing
conditions, there ® a risk that an operater or passenger could fall from
the vehicis when entering or exiting the cab. This could resulf in parsana

Injury.
Thers are no precautons you can take other than having your vehicla
repained.

It will take D.2 hour to Inapact the fuel fank moLrting straps. I nacassary,
the replacement cof the fuel tank mourting straps can taka from ??? hour
to 777 hours, depending on how many brackets are affected.

Wa urge you to call tha nearest Mack Parts snd Service Center and make
an appointment.  [f the Mack dealar you select to perform this recall does
not have the fuel tank support braclats in stock when you call, the dealer
can order the parts and aiso schaduls an appolntment to caincide with
delivery of tha parts. New fua! tank support brackets will be matalied ot &

Mack Parts and Service Center at mo charge o you.

¥ you are a Lesasor of vehicles sublect to this Nofice, you have an

obligation under Federal Law to previde a copy of this Nolice to all
Lessees within 10 days of your receipt of this Notice. Further, you must
maintain a record, which identifiss the Lesesals) to whom you send &
copy of this letter, the date you send this letter, and the Vehicke
Identification Number{s} ¢f the vehicie(s) that-you have leased to that
lesses. For purpcsss of this Notfca, the tarm Lesacr means. a person or
antity that Is the owher, a3 refleciad on the vahicle's title, of any five or
more lsgeed vehicles (as deflnad in CFR Saction 677.4), as of tha date of
notification by the manufaciurer of the existence of a safety-relaled defact
or non-compliance with a Federal Molor Vehicle Safety Standand in cne
or mere of the [eased motor vehicles.



OVNER RECALL

RESPONSE CARD:

ASBISTANCE:

The enclosed "Notice of Vehicle Recal” identifias your vehicks. I you ho
loiger cwn the truck, plsase help us update our necords. Complete the
“Wehicle Disposition Recoed” pertion of the enclosed posiage-fras Hoth:a
of Mandstory Safety Campaign card and mall It to ua.

If you have giready experisnced tha problam describad above and have
paki to have it corrected, you may send your original inveice or repar
order Hemizing the repairs, along with proof of payment (such as
cancalled check, copy of money ordar, sic.) ta tha following address for
reimvrsament. Mack Trucks, inc. PO Box 1781, Allentown, FA 18105
1791, Attention: Campeign Administration.

¥ you experience any dificully in obtaining the comective astvica, you
should contact the Maok Regional Servica Offfice In your srea {li=ted
under “Regionsl Offices” in the Mack Sales, Parls & Service Center
Directory) for sasistance. The Regfonal Office will take the necessary
action to snsure prompt comection of your vehicle,

if Mack Trucks, Inc. hes not fixed your tnuck free within a2 reasonable
tme, you may submit a complaint to: Adminlstrator, Nalional Highway
Trafflc Safely Administration, 400 Savanth Streef, S.W., Washington, DC
20580, or call the toll-free Auto Satety Hotline ot (888) 327-4236.

We regret any incanvenence this mey ceusa to your operation, but hope you will appreciete our
sincere efforis 1o demonetrate Mack's commitment tc provide our customers with the best posalbie

preduct,

HOCUAT.DOC

MHACK TRUCKS, INC,



