[“ M GENERAL MOTORE NORTH AMERICA
]_ Strucrura & 3sfeiy Iatepration

October 27, 2004

Nr Komeh N Witz
Nggmumfwrﬂwm;z:ﬁm g4y-528
400 Seventh Street, 8.W., Room

Washingion, D.C. 20500 S pey)

Dear Mr. Wisinstsin:

The following Information s submitted pursuant tn the mquirements of 48 CFR 5738 as it apples 10 2
determination by Ganeral Mobors of a noncomplianca involving certsin 2003 Chevrolat Malixr, Ponttec
Grand Am; and Qldsmoblia Alano modal vehicles equipped with 8 six-clinder engine {(RPO LA1 or L&),

ST3.8[E1 ¥k Chevmiel, Pontiac and Oldsmoblle Diviclon of General Motors Corparation
SI3BEANIBHAY. This information is shown on the aliached sheel

STLG{CKEL General Motors hax decided that certain 2003 model year Chewolet Mabbu; Pontiac Grand
Am; and Oldamobila Alery vahiclas fal to conform to Federal Molor Vehicle Safety Standard 124,
Accelermtor Contral Sysierns. In hot amblent conditions, the sccelerator padal arn may stick af the
attachment o the bracket and not relum to the engine idie position when the aperator removes tha
ectuating force from the accelerator pedal. The suspect vahicies were bulit Navember 2002, December
2002, Jumuary 2003, April 2003, and May 2003.

B73,8(ci{8}: The test results conakierad in making this determination included:

On August 30, 2004, 2 2003 Maliu LS (odomater reading 16,014 miea) that wes reporfed to have a
sticking acceierator pedal was inspecied at the GM Tech Center. 'With the scoelerator cable detached
from the padal arm, the accolerator pedal did not fall fraely 1o the foor when dropped from 2 higher
positian it the swing arc. Afer the padal assembly wes removed from the wahicle, tha Freefsd
chamacteristit was chacked with the essembly placed cn a workbench.  Again, the i
net fall fresly when dropged from 8 higher poalion in the awing anc. A news tested pedal asxembly was
obtained. The freafall characteristic was checked befors and after the pedal assembly was instaled, and
tha pedal tell frealy both bafora and efter Inataliption. The padal was checkod for freedom of mawsment
after the sccaleraior cable was assembied lo the pectal arm, and the padal operated a5 expacsd,

On the myme date, 3 simllar check was mude on two 2003 Maibu vehicies in Connecticut that wers
roporied o have sticking accelerator pedaly. The nesuts were the sama. Therafgrs, tha cause was
witributed to @ condilion of the brake padal and accelerator padal assewbly, and not ta the throttie or
throfie coblg assarnbles.

Betwean August 31, 2004 and Saplerber 10, 2004, a heat-aggravaied Rad X study was complsted using
10 parte ralumed from the field that exhished the condition, and 10 parts from Lansing Car

{LCA) that were praduced while controlling the outside langth of the rivet and the alignmant of the rivet
hales. Five concluslons wane made from the resols of the teats:

1. Hestis a conlributer to the condition.
_ 2. The langth of the rivet after the riveting operation is a contributor to e condition.

3. The padal a3rm material incraases in width appreodmately 0.2 mm whan heated to 140 degrees F.
4. The shortest outslde rivet jength fr 2 proparly performing acosismior pedad essembly is 38.75

mpm.
5. Insome cases, tha sccalaralor padal may not Fall resly et temparatures above 83 dagrees F.
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Other Information that was conskierad included flald reports 2nd warranty dets enslyses;

In Oclober 2003, & 24-hoir Concamns Detection Process (CDP) case reported a “sticking™ accelerator
podel. Analysie of & producticn part indicated that the parl dimensions met the print specifications.
Review of Dynamic Vehicle Test (DVT) data inticatex! that vehiclea shipped kv cammerce pasaad the
“retumn ta idie® DVT test. On October 10, 2003, a Problem Resochation Trecking Systom (PRTS) iasue waa
written on the COP case and assigned w1 Suppiiar Quakly Enginesring. At thg tima, thare wera no unusual
frends in the warmanty data, and the assembly on which the condition wes reported was not avaikaale.

in May 2004, the QM Brand Quality Menager (BOM) reviewed wamanly raports from January 2004
mru.gr;_lhpﬂm The BOM reported ihat “no claims for repiacing the accalarator bracket” were made
during thet ime.

On July 18, 2004, te BOM discoversd that the cumulstive [PTV for replacing accalerabor pedl
assemblies was highar far the 2003 model yeer than & had been for pravious model yaars and the 2004
modsl year.

On Auguat 23, 2004, the preliminary Stetistical Engineering Summary Raport from a Rad X atudy initiated
in October 2003 (detenrine the cause of Migh accelomator padsl mavemant affort”) wae reviewad by an
investigation team created to delermine the causa of the higher cumulative IPTV for replacing accelerator
padul assamblias. Tha repart staled, “tha dete colected indicaid u spike intaraction betwean the Red X,
the hols misalignment, and the Pink X, the rivel length..." Also, a review of ha wamranty repat cases
showed that most of the repairs for the sticking condiion cocurmed botween May 2004 and Sapismber
MWMMMM'mnmmWh hothest months of the year and mey be heat
SEns

A review of IFTV dy month of buid warranty data for !abor code J5350 (aceolaraior pedal assembly

replace) showed that warranty 1s much graater for tiild manths November 2002 through January 2003

and April 2003 through May 2003 than for ofher bulld months of the same vahicles. The IPTV by manth of

ixald for the mondhs afler May 2003 are néex zerg. The date ilustrated thet » spacial cause exists for the

aundlinn.m the candiion was crested durng a specific build period. Investigation to identify thal cause
continuing.

On October 13, 2004 the Product invistigalions Engineer presented the condiion ta the FPE Direclor.

Tha GMNA Senlor Management Commitise necommended a field action and on October 26, 2004, the
FADC dacided b conduct 2 noncomplianca recall.

272.H{cHE) Dealers wre to Inspect the accelerator padat arm for free fall and replace the accelersior and
brmke pedal assambly with 2 new assembily, if necosaary.

Pursuant to 577.11(s), GM will provide reimbursement to cwners for repalrs completed on or before ten
days after the cwner mailing & completed, mocording fo the plan submitied on January 15, 2003,

ST3.5(EKE): GM wil provide a draft copy of the builetin and ownar letier afong with maling dates when
avalabls,
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VEHICILES POTENTIALLY AFFECTED 8Y MAKE, MODEL, ANP MODEL YEAR
BLUS INCLUSIVE DATES OF MANUFACTURE

MODEL MODEL
MAKE EERIES YEAR
Chavrolet N 20089
Ponllac N 2003
CidsmabRs N 2003
GM Tolal;

" All affecind vahldes wil ba sorragled,

21 THMINZ

NUMBER  MANUFACTURING DATES
INVOLVED _{FRQM) (TO) _

20,518

10,922

52,083

INCLUSIVE

1172002
04/2008

11r2002
Dar2003

11120802
0412001

01,2003
D5/2003

01/2008
D&Z003

2005
QG2009

DESCRIFTIWE INFO. TO
PROPERL Y IDENT. VEH,
Malthu
Grand Am

Alaro

EST. NO.
WIGONDITION

*Unknown



