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vis. Kathlesn C. DeMetar Via FAX and Reguler Mail
Sinector, OfTice of Defecis Investigation

“\ational Fighway Trafflc Safely Admmistration

100 Saventh Stmest 3W, Boom 5326

‘Washington DC 20550

RE: Notlco of Recall In Acoordance with the Rexquiretnentn of 49 CPR Purt 373
Jemr Ms. DoMater:

This report reflacts 2 dociaion by Big Dog Motoreycles, L.L.C. (Big Dog Motarcyclos) that thens
is m safety defoct in the kickstands on all 2004 model motorcycies and six 2003 motorcycles produced by
iBig Dog Motarcyoles.

The matorcycles involved in this campeign wre all 2004 Big Dog Motarcycles nudcls and aix
2003 motorcycles that have heen retrofitted with 2004 kickstands in the [lekl.
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The kickstands, which are the subject of this campaign, were mmnufisctured by: :k nal
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Rig Dog Mokiweyela Is recalling the entive populpion (4,457 motoreycles) of Inﬁ]ﬂll- modal
motarcyclos madufscturcd botween August 8, 2003 and Septamber 23, 204 cquippad with the subject
kickstand and six 2003 model motoroyclos that were retrofitted in the field. The braskdown by model is
as lotlows:

Boxar - 67

Bulldog - 358

Chopper - 1232

Chapper DT - 747
Mpgtitt - 572

Piibull - 349

Ridgeback - 1095

Total 2004 models = 4457
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Motercycles that wero retrofltted with the 2004 kickatand in the fiald:
2003 Muntlff - 2
2003 Chopper - 4

Dascrintion of Dyfect

The kickstand spring attaching stud may break off sllowing the kickstand to deplay into the
oitended position and caves & orash. This condition coukl occur withoat any pricr waming. Big Dog
Mlotorcycles has no reporis of any sooldents or injuriea related w this condition.

€ hronology of Events

Approximately June 2004: Big Dog Motorcyclay raceived several reports of the kicketand sprmg
a tching studs on 2004 model motorcycles cracking or breaking off In the field and subsequently fssned
Service Bulktin SB-1039 to addross this conoern.

October 20, 2004: After further review, and after contultation with Big Dog Motarcycles®

c:unpel, Big Dog Motorcycles managsment decided to aonduat & safisty recnll campaign to further
& Ldrows this problesn.

I zmedy ProsTam

Blg Nog Motorcycles dealsts and sorvice canters will mepect sll vohicles that are members of the
1 ibject populstion 1o determine if the vehlels ia equipped with ane of the defective kickutands wnd wiil
[ :;plece identifled defective kiclotands with new units, Axtsched i a copy of Big Dog Motaroyches
cmtorner beiter, ns required by 49 CFR Part 577, A representative copy of any bullstine or other notices
t3 Big Dog Motoreyeles or others related to this campaign are also inchuded.

l\simburscaent Prostam

Pursvant to 49 C.F.R, § 577.11(e), Big Dog Motorycles requasis that it be sxempted from
jroviding notificetion of & reimnzrsemant plan. All of the aifectsd units are coversd by the .
inanufacturer's 2-year limited werranty. Accordingly, no psrson would be eliglble for reimbursement
pursuant to § 573,13,

Big Dog Motorcyclea is prepsred tc send out the notification letters ta owners on or sbon
Jecamber 15, 2004.

Pleass advise the underigned or in the alteonative, Luka MeAfoe at (tale: 316 -219-6504 I
6-219-5604), of the NHTSA campaign number assigned to chir recall.

T

Genersl Cowngel

Big Dog Matorcycles, L.L.C.
Direct Line:  315-219-T006
Direct Fux: 316-219-71 06
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KICKSTAND SPRINOC STUD FRACTURE

MODELS:  All 2004 Models

S YMPTOME: The xpring stud on some: kickstanda could fracturc.

CORRKCTIVE ACTION: Inspcet kickstand and replace il necossary
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A L the first service opporiunity, inspect sli 2004 Kickstands for indications of eracking of the weld
a Ihering the apring stud to the movable slem. [Toracks are visible, replace he kicketand and spring

V'hen vrderimg use Lhe following patt numbers:
Kickstand - BLIM | 30-003154
Spring  BDM 130-00817

'_ Inatall the retwm spring bofore insiatling the kickstund to the frame. -

¢ amplete 2 Warranty Claim and fax 10 316-219-9129 or submit a claim electronically al
www bigdoudealer com to receive an authockation number. Big Dog Motercycles will pay .3 by for
s repar, Llse Labor Op SE-1039,

www.bigdogdealar.com
ER-1039 T=12-2004



“ecomber 15, Z004
Safety Recall Notice ¥
—Year Big Dog Desler/Saxvice Ceator:

I'his notice iz senl 10 you regarding requirsments set forth by the Nstional Highway TrafTk: Safety
Adminlntcation (NHTSA).

Sig Dog Motoreyclen, L.L..C. (Rig Dog Motorcycles) has determined thad a defect, which relaies 1o motor
-shicle saafety, existx on all 2004 inodels. The kickstsnd spring attachlog stud may break off allowing the
chokutand W deploy into the extended position and cansa s omrb.  This condition could occar without mny
wior waming, Atthis ime Big Dog Moloroycles has na raparts of emy sccldents ar injuries relaied 1 thie

A recal] sotica has been sent fo the regintered owners of theae motoreycles. Some of the motorcycles
iffected by thic recall are shown ln vour invemory. Atteched is w list of these motarcycles by groject
iumhar. Fodami reguistions roquire any keanor receiving this lotter to forward it i the lessec within 10

luyn.

Wit You Shonld Do

Jwmen of the above mentioned matarcycles have baen mrged 15 contact you io schedule thia
mapection/repiacamynt. At tho time of receipt of & metorsyole, onter 2 waranty claim for this rccall
‘hrough AWS. Use Labor Op ROGV-XXX. Follow this procadire fir motorcycles in your inventory that
‘nuyt alsa be repaired. Contact the warrwnty depariment for any questions you may have on submitting
s|nimg tor recall repairs. Inspect tho kickstand spring stud wold for sny slgns of cracking ss outlined in
Big Dog Motoroyclos Servive Bulletin # 1039 attached to this notico, Replace any kickstand that cxhibits
sacking in this arce, with & new unil. When ordering the replacement kickstands use the following part
numbers:

Kickstand — BDM 130.00154
Spring — RDM 130-00017

These instructions ume also posted on the Blg Dog Motorcyclos website.

Big Dog Mokorcycles will pay 3 hour of labey for thin repaiz st yosr posted hourly shop ato. 'We have
informed the owner of these motorcyclos of this ropair, You caa advise them of the oxact turnaroand
Lirme based on achaduling and any other {actom that may exist.

We apprecisto your cooparstion agd prompt ettention to this importent matter. Big Bog Motorgycles
apologizes for any incomvenience thin may canse you, but assures you that we have taken thin stop as one
that is important 10 pur cuglomer*d personal safety.

3bould you have any questions, please contact the Big Dog Motorcycles Customor Sorvice Departirent,

Sincerely,
BlG DOG MOTORCYCLES, LL.C.



December 145, 2004

dFirmNames <l astNaman
wAddresss
«Cityn, «8T» «Zip»

Re:  Safety Recall Notice; Campaigu No. ;
Kickvtand Replacement Ramedy

Dear Rig Doy Motorcyches OQwner;

‘This notice in sent 1o you in accordance with L requinemenis of the National Tmaffic amd Motor Vehiclo
Subuty Act.

Rig Dog Motorcycles, |.L.C. (Rig IYog Mooroycles) hms decided that a defect, which relates to motor
vehicle spfaly, exists in a1l 2004 Biyg Dog Molorcycles modets in which the kickstand spring attaching
stud may break off allowing the kicketand to doploy inta the sxtenied pasition. This conditivn could
oceur withoul any prior waming and could resuil in a crash.

Acconding to our rocords, you are tho registerad cwner of & 2004 Big Dog Motorcyoloa model with VIN
oV N, ane of the nxtorcyclos subject to thia recall. 1f you heve recoived this notics ol are not tho

owner of the above mentionad molorcycle, pleses conlact the BIG DOG MOTORCY CLES Warranty
Departmant ot 316.267.9]12] inmedintely. Federal rogulstions roquire any leasor receiving this lester to
forwand it ta the lessee within 10 days.

What You Should Do

Take your molorgycls to your BiG DOG MOTORCYCLES dealsr or pervioo cemier Tor invpestion lo
determine if your motarcyole is equipped with w dofective kichatand. Tt will be updated with a new
Kickatand if it s roquired. 'Wo urge you to make s appointment fisr this service aa soon a3 possible.
There will be no charge o you.

What We Will De

Your dealer or sorvice center will inspect your motorcycle and insmll o new kickatand if neceasary. Your
doaler will be able ta advise you of the cract wmerowsd Hime based on soheduling and uny other factors
that mery exist.

IF you are not able 10 obtain the necessary service on your motarcycle, phtase contast the B1Q DOG
MOTORCYCLES Custotwor Sarvios Departisent and we will sssist you. The eddress and tolophone
narmbor for the Big Dog Customer Servioe Dopartment in:

1520 K. Douglas Avenue
Wichite, K§ 67214



Telophons: 116.267.9121
Fax: 316.219.9129
B-mail: anpe.dixen@bigdogmoluroyclos.com

1 your desler or BIG DOG MOTORCYCLES fails or ks unable to remedy your motarcycle without
shirge within & reasonsbio time, you may inform the Administrator, Netional Highwy TrafTic Safety
Administration, 400 Seventh Stree1 3W, Washington, [C 20580, or call the toll-Tres Autoe Safety Hotline
al 1-§88-327-4236,

Wi sppreciate your sooperstion and prompt stteistion (o this Tnportant matior. We spologize for any
inconvenience this may cause you, and we asaure you thal we have Laken this sap as ona thal i imporsnl
tp your personal sefety.

We approciate your business and want to insure your continued satisfaction with RIG DOG
MOTORCYCLES producta.

Sinceraly,
BIG DOXI MOTORCYCLES, LLC.



