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Divislon Chief, Defacts and Recall Information Analysls Dhvislon
Office of Defects Investigation, Safely Assurance é‘? W)
LL.Z, Dapariment of Transporiation

Nztionsl Highway Traffic Safety Administralion, Room 5218

400 Saventh Street, S\

Washington, DC 205680

Subject: Safety Recall Notfication on the Steering Knuckle Arm;
Modal Years: 1887 — 1980; Modeis: FEA34, FE444

Dear Dhivialon Chiaf:

Pursuani to 49 CFR, Part 573, Mitsublshl Fuso Truck of America, Inc. (MFTA) herewith fles a defac! and
noncampl@ance information report concaming the stearing knuckle am on certain 1987 thmough 1989
modeal year FE434, FE444 Mitsublshi Fusc trucks for all stetes. The contents of this report ane amanged
to follow the sequence set forth In Sectlon 573.6.

The Dealer Racall Information Bulletin and a sample of the letter that will be sent to sach Mitsubishi Fusa
tnuck owner affactad by this recel will be forwardad to you upon complaticn,

Smcaraly,
William P. Mohr
Director, Service Oparations.

Misublshl Fusa Truck of America, Inc.
Phona: (958) 457-3917  Fax; (B56) 4874685

Enclosure; As stabad



The manufacturer’s namea:
Mitsubishl Fuso Truck & Bus Corporation {MFTBG). Japan

Keniiflcation of the vehicias or kams of motor vehlcla equipmant potentlally contalning the defect
or noncompllance:

Modeals Model Year Range
FE434 1987-1989
FE444 1509

d) Inclusiva dates of manufacture:

Modals Yehich Production
FE434 Qctober 17, 1886 ihrough March 24, 1889
FE444 December 18, 1588 through March 22, 1689

b) GVWR gr clasg of truck:

Maodels GVWR Clasy
FE434 11,600 ihy. 3
FE444 13,500 bos. 3

c) Names of the componeants:
Stearing knuckle arm
The knotal number of vehicles or itams of equipment potentially containing the defect ar

noncompliance, and whera evallable, the number of vehicles or items of squipment in sach group
identified purauant to paragraph (c) (2) of he section:

Modals # of Vahiclaa,
8789 FE434 3 840
89 FE444 244
Totalx 4. 184

The percentage of vehiclas or bems of equipment specified pursuant to paragraph (c) (2) of the

asction eatimated 10 actually contaln the defect or noncompliance:

Uniknown



A deacription of the dalfect or nancompliancs, nduding hoth 2 beisd summary and a detaded
deacription, with graphic sids a2 necsssary, of the naturs and physical location {if applicabla) of
the daefect or noncomplanca:

On affected vehicles, the stearing syatem knuckle arm waa designed with an insufficient strength
margin. Repeated astearing operation whie staionary, or nomal vehicla aparation that raquires
fracquent rapeated steering operation, could cause the knuckle anm to crack. In the worst caas,
the vehicle'n steering control could become noperative, causing a crash without waming.

1 Thia musk shows parta b ba mpiaced.



8. In the cass of defact, a chronology of all principal avants that wera the basis for tha determination
thaat Ihe defect reiated to mator vehicle safety, ncluding 8 surmmery of all werrenty glaima, flald or
servica reports, and other information, with their date of racaipt;

On Octaber 18, 2004, MFTEC nolifled MFTA that they had detarmined that a defact ralated to
motcr vehicde safaty existad and Instructed MFTA to perform a safety racall.

After dellberate study of faled sample parts, MFTBC determined that the cause of faillura was an

Impropery dealgned stearing knuckle am. Rapeated stearing cperation white stationary, or
nomnal vehicks oparmtion that requires fraquent repested stearing oparation, could causa the
knuckia am to crack. In the worat case, the vehicle's searing control could bacoma inoparative.

MFTA recaived zaro {0} Wamanty Service Claims (ASC) and 2ere (0) Produst Quality Reports
{PQR) relating bo sffectad vehicles. MFTA haa not received any notice of accident or injury
ralating to the subject componenta.

7 in the tase of noncompllance, the test results or ather data on the basls of which the
manufactiurar detarmined the existence of the noncompllance:

Mot applicable.
8. A deacription of the manufacturer’s program For remadying the defect or noncompRancs:
inetall 8 modified steering knuckle arm assembly. Inspect tos-in and ad|ust ¥ necessary.

MFTA wll Instnuct ks Daaler body to Inltlate a safety recall campalgn as soon as the parts and -
not¥ficallon become avalable.

MFTA will Inform NHTSA of the campalgn achedule 8a soon a3 it haa been determined.

9. Fumish a final copy of all noticee, bullstine and othar communications that relate draciy to the
defect or noncompllance and which are aent to more than one manufecturer, distributor, dealer or
purchaser:

MFTA wil provide NHTSA with a final copy of all redated documents when thay have baan
complatad.

i you have any questiona or cancems, pleass do not heeltate to contact me at the number Nated below.
Sinceraly,

G llons PR

William P, Mohr

Diractor, Sarvice Oparations

Mitzublghl Fuso Truck of Amarkea, Inc.

Phone: (856) 487-3917 Fex: (B3) 4874665

¢ K. Idota (MFTEC)
T. Kewai (MFTRC)
H. Imamura (MFTA)



