: MITSUBISHI FUSO
TRUGK OF AMERICA, Inc.

2015 Center Square Road
FUSO Logan Twp,, NJ 08085
(R55) 467-4500
{856 4671695 Fax
Novembar 4, 2004

Gecnge Parson

Chief, Recal Management Division

Office of Dafacts Investigation, Safety Aasurance

U.8. Departmant of Transportation

National Highway Traffic Safety Adminisiration, Roam 5316
. 400 Saventh Street, 5.W.

Washington, DC 20590

Sublect: Satety Recall Notification on the Stedring Knuckle Arm;
Modol Years: 1947 —1989; Modals: FEA34, FE444
MFTA Safety Recell — R3127810 Steering Knuckla Arm

d%{/—é‘a’n’&
HpolsTid

Ceaar Mr. Persan:

Pursuent to 48 CFR, Part 573, Mitaublshl Fuso Truck of America, lne. (MFTA) herewlth flies a dafect and
noncompllance information report conceming the steering knughkde amn an certain 1887 through 1088
model yaar FE434, FE444 Miteubishi Fuso tnacks for all states. The contents of this raport are amanged
fo follow the sequence set forth In Section 573.5.

Tha Daalar Racall Information Bullatin and a sample of the lefter that will be sant to aszh Misubishi Fusa
truck owner affectsd by thls recall will be forwarded to vou upon completion.

Sincerely,

Ciblwn PRL._

Willam P. Mohr

Diractar, Sarvice Oparations.

Mitaublshi Fuso Truck of America, Inc.

Phone: (B56)487-3317 Fax: {B58) 467-4865

Enclosura; As stated



Tha manufachxrar's name:

Mitaubishl Fuso Truck & Bus Corporation {MFTBC), Japan

Identification of the vehicles or itama of motor vehicle squipment potentially containing the defect

or noncamplance:

Modals Modal Year Hlngi
FE434 1887-18859
FE444 18808

a} Indusive dates of manufactura:

Modaels Vehicle Production

FEA34 Octaber 17, 1986 thraugh March 24, 1589

FE&444 December 16, 1968 through Manch 22, 1988
b) GWVWR or class of truck;

Modsls CGVYWR Chss

FE434 11,800 lhs. 3

FEA44 13,500 |bs. 3

c) Namas of the componants:

Steering knuckla am

The tolal number of vahlclas ar tams of squipment potentially containing the defact or
noncompliance, and where avallable, the number of yehicles or itams of squipment in esach group
Icentified pursuant to paragraph (c} (2} of the section:

Models # of Vehicies.
B7-80 FEA3 3,940
89 FE444 244
Totals 4,184

The percentage of vehicles or items of equipment spacifiad pursuant to paragraph (c) (2) of the

eaction astimatad to actually contain tha defect ar noncompilance:

Unknown




A dascriplion of tha defect ar noncomplience, incuding both a brief summery and a detailed
deacription, with graphic akis a3 necessary, of the natura and physlcal location (if applicable) of
tha dafect or noncompllanca:

On affactad vehicles, the stearing systern knuckle arm was designed with an Insuffickant strength
margin. Repeated steering oparatian whils stationary, of narmal vehigla opermtion that requires
freguent repeated steering oparstion, could cause the knuckle am to cracle In the worst cass,
the vehicle's stearing contro! could become Inaperative, causing a crash without waming.

Noncompliance partion

[ This mark shows parts to be rapiaced,



&, In tha case of defact, a chronology of all principal events thaet wera the basls for the detarmination
that tha defect relatad to motor vehicle aafety, including a summary of all warranty claims, fleld or
sarvice reports, and other information, with their date of receipt:

On Qctober 18, 2004, MFTEC notiflad MFTA 1hak they had determined that a defect related to
mator vehicle aafety axlzted and instructad MFTA to perform a safety recall.

After dellberate study of faflad 2ampie parts, MFTBC determined that the cauga of fakure was an
improperly deslgned steering knuckle arm. Repeated staering aperation while slatlonary, or
normal vehlcle operation that raquirss fmgquent repeated steering operation, coukl causa the
¥ruckla amm to crack. In the worst case, the vehicle'a stearing control coyld bacorma hoparative.

MFTA receivad zerc (0) Wamranty Service Claime (WS5C) and 2ero {0) Product Qualty Reports
{PQR) relating Yo affected vehicles. MFTA haa not recaived any notica of acciden! or Injury
relating to the subject components.

T. In the casa of noncompBancs, the test results or ofher data on the basls of which the
manufacurer daterminad tha axgtanca of tha hancomphancs:

Mot applicable.
B. A daacription of the manufacturer's program for remadying the defect or noncompllance:
Install a modified steering knuckle asm assembly. Inspect toe-in and adjust if necessary,

MFTA will Instruct ts Dealer bady to Inliata a safety recall campalgn 28 soon as the parts and
netification bacome gviilable.

MFTA will inform NHT SA. of the campaign echedule as soon as it has bean daterrmined.

8. Fumish s finel copy of all notlces, bullatine and ather communications that relste directly to the
defiect or noncompliance and which are sant to mare than one manutacmrer, disirfoulor, dealer or

purchazer

MFTA wil provida NHTSA with a fimal copy of ail nelaled dacuments when they have bean
completad.

If you have any questions or concems, pleasa da not hesltate i cantact ma at the number ligted below.

Sincaraly,

bt llewn PM

Wiliam P. Mohr

Director, Service Operations

Miteubishl Fuse Truck of Ameriea, inc.

Phone: (8568) 467-3817  Faw (858) 4874685

¢ K Idota {MFTBC)
T. Kawai (MFTBC)
H. Imamura (MFTA}



