YIA FACSIMILE AND
CERTIFIED U.S. MAIL,
RETURN RECEIPFT REQUESTED
Mr. George . Person

National Highway Traffic Safety Administration
Recall Management Division
400 7™ Street, 8. W.
Washington, DC 20590

Re:  Champion Bus, Inc.

EQU4-022
Dwear Mr. Person:

(:Hamplon

BUS INC.

COMPany —

October 27, 2004

331 Grehem Road

P.O, Box 158

Imlay City, MI 48444

(B10) 724-6474

Fax Service: ($10) 7246478

This letter iz in response to the notification received on October 18, 2004 from your office
conceming the defect notice (Recall No. 04E-0358) that was filed by Swre-Lok, Inc. (*Sure-Lok”)
in which your office requested whether Champion Bus, Inc. (“Champion™) has purchased any of
the affected equipment from Sure-Lok and if eny subsequent purchaser of Champion’s products
may have been supplied the affected equipment for inclusion in a new motor vehicle.

Pursuant to Part 573 of Title 49 of the Code of Federal Regulations, we are hereby notifying the
National Highway Traffic Safety Administration that certain buses manufactured by Champion
contain the equipment that has been determined by Sure-Lok to have a defect that relates to

motor vehicle safety.

A. Recall Population and Yehicle Identification.

Champion bas determined the affectad equipment waa inatalled in certain new vehicles
manufactured between September 1, 2000 and July 31, 2004 with the following liated make,
mode] and model years:

Make Moded Model Yenar Nao. O Vehicles To
Be Inspected
Champion Bua | Challenger, Crusader, 2000, 2001, 2002, 2003, 231
LTS8, Defender 2004
General Coach | M1035 2002 1
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G.

Description of Defect. All of the buses that will be subject to this recall campaign
may contain Sure-Lok wheelchair securement retractor gasembiies with the sprocket
tosth out of alignment, which could result in the faflure to restrain the wheelchair
ﬂieevmtnfacmm

Basi b : af gists. Champion received notification from
Sur&lnkthuapmmﬂdcfuﬂmmthemmhhﬁmwmst

Remedying of Defect As set forth in the notifications issued by Sure-Lok in
connection with recall campaign (4E-058, the retractor assemblies deterntined to be
defective must be removed from service immediately and retumed to Sure-Lok for
roplacernent.  Sure-Lok has agreed io replace the defective refractior assemblies
without charge to the owners.

In oxder for Sure-Lok to remedy the defect referred to abowe, all of the owners of the
buses scld by Champion that are subject to this recall campaign must be notified,
Champion bas provided Sure-Lok with the vehicle numbers, and the names and
addresses of the current owners of such buses, Sure-Lok will implemert the recall
campaign in accordance with the procedures specified in recall campaigh 04E-058.

QOwner Notificgtions, Sure-Lok has sent the notification lettors to the owners of the
buses that arc subject to this recall campaign in accordance with the procedures
specified in recall campaign 04E-058,

! L ' Sure-Lok will be responsibie for filing quartedy
rupurts in cnnnmtmn wﬂh recall cumpaign 04E-038. Because the information
inoluded by Sure-Lok in its quartexly reports will encompass the remedying of the
Champion buses subject to this recall campaign, Champion will not file quartedy
reporis to avoid duplication.

Campaign Number. Champion does not have an internal campaign number for this
recall. Champion will nse the recall campaign nember assignied by NHTSA.

If you shounld require any additional information, please do not hesitate to contact me at (810)
724-6474 ext. 399, or by fax at (810) 724-6478.

ce.

Very truly yours,

Deborah Morse

Mz, Dick Cutcher

Mr. Don Robert=

Mr. Andrew Iimansge (via fax)
Mr. Walter L. Bannett (via fax)
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Mr. John M. Garmhausen (via email)



