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RETURN RECEIPT REQUESTED =
Mr. George H. Peraon S,
National Highway Traffic Safety Administration e '
Recall Management Division oo
400 7" Street, S.W. . _
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r b

Re:  Champion Bus, Inc.
Recall No.: 03V-458

Dear Mr. Perrom:

As a follow-up to the Defect and Non-Compliance Report originally filed in connection with the
sbove-referenced recell campaign, Chammpion Bus, Ine. (“Champion™) has determined through its
continuing investigation that additional 2400, 2001, and 2002 bus models contain the potential sub-
floor crossmember frame cracks that resulted in the initiation of the recall campaign. The models
that are subject to this expanded recall campaign are the Challenger, CTS, Defender, and General
models. Champion has determined that an additional 1,263 buses are subject to this recall campaign.
These 1,263 buses were manufactured during the petiod between August, 1999 and July, 2002.

In eddition, Champion has determingd through its continuing investigation that a related defact
involving the floor rizers psad on certain 2003 and 2004 madels of certain “flat floos™ buses also
may experience cracks on the floor risers. The models cortaining the “flat floor” that are alzo
subject to this expanded recall campaign are the Challenger and Corporal models, Champion has
determined that an additional 299 buses containing a “flat floor™ gre subject to this recall campaign.
These 299 buses were manufactured during the period between August, 2002 and July, 2004,

These additional 1,552 buses have been added to the recall carmmpaign because Champion recently
determined that these additional models also use the light gauge steel for the floor frame
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crossmember. The use of this light gauge steel may cause cracks to develep on the sub-floor
crossmembers, which could compromise the structural integrity of the bus body in the ¢vent of a
crash.

Champion has prepared the owner notification letter attached hereto as Exhibit “A” to be sent to the
registered owners of the 1,552 additional motorhomes subject to this recall campaign. This owner
notification letter is subatantially similar to the owmer potification letter sent in connection with the
initial phase of the recall campaign. Unless NHTSA objects to the substance or format of the owner
notification letter, Chempion shall send the letter to the registered owners within the next fourteen
(14) days.

The repair procedures for this recall campaign have been modified in order to address the procedures
to be implemented for buses that only have cracks in the floor risers (see Service Information
Document attached hereto as Exhibit “B™), for buses that only have cracks in the sub-floor
crogsmembers (see Service Information Document attached hereto as Exhibit “C”), and for buses
that contain cracks in both the sub-floor crossmembers and the floor risers (Ses Service Information
Document attached hereto as Exhibit “T)). The attached Servics Information Dacuments have been
provided to all of Champion's authorized dealars end sexvice centers that will be implementing the
repairs in connection with this recall campaign,

If you have any questions regarding the expanded scope of the recall campaign or the modified
tepair procedurea, please feel free to contact me.

Very truly yours,
Daniel A Bensman
dja
Enclosnres

c¢:  Champion Bus, Inc. (via fax)
Mr. Walter I.. Bennett (via fax)
Mr. John M. Garmhaugen

G ThodChammplon BeNHTAA ReetPepan, SOTW-455-sddd models.dog



EXHIBIT "A"

Qetober 13, 2004

«CUSTOMER»
«STREET»
wCTT Y, «8T» «ZIP»

VIN#: «CHASSIS VIN »
SAFETY CAMPAIGN NOTICE
NHTSA Reference Number 03V-455
This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Champion Bus, Inc. has determined that cracks may occur under some road conditions in the sub-floor frame cross
members and risers of certain Champion Challenger, CT'S, Defender and General models of 2000, 2001, and 2002
model year buses, In eddition, certain “Fiat Floor™ buges on Champion Challenger and Corporal madels of 2003
and 2004 model year buses may experience cracks only on the floor risers,

As presently understood, the nature of the defect is due to light gauge stee] used for the floor frame cross member

that is located in the floor sub-frame, and some cases where the riser support gusset to puck channe! is oo short, It
appears that 2ome road conditions may cause cracks to develop on the lateral cross members (floor sub-frame) and
on the risers of the sub-frame, at the rear of the bus from the first cross member in front of the rear axle. Cracks of
this nature could compromise the structural integrity af the bua body in the event of & crash.

To determine if your vehicle{s) pertain to this natice, please inspect the crossmermbers and risers for cracks in the
ares indicated on the attached diagrams. Call Champion's Service Departiment , phone mumber 1-800-331-5761, or
810-724.6474, Monday thru Friday from 8:00 A.M. to 5:00 P.M. with the above information. If determined that the
repants are necessary they will be perfortned free of charge and shoutd take approximately two hours for the riset
suppart repair arxl two to 16 hours for the crossmember repair, The time will vary depending on the number of
crossmembers requiring repair.

If you experience difficulties with thiz procedure or ars otherwise unable to comply with this notice, you may
contact the Service Department at Champion Bus, Ine., 800-331-5761. If Champion Bus is unabls to provide
asgistance for you, you may contact the Administrator of NH.T.8.A., 400 Seventh Street, Washington, D.C. 20550
or foll free through the Anto Safety Hotline at 1-§88-327-4236.

You may be eligible to receive reimbursement for the cost of obiaining a pre-notification remedy of 2 problem
associated with this recall. For more information contact Champion Bus at 1-800-331-5761.

Federal Regulationg require any lessor neceiving this leiter to forward it to the lesses within 10 days.

We apologize for any inconvenience this campaign may cause you As always our first priority ia the safety of the
people using our products.

Sincerely,
Dick Cuicher

Service Manager
Champion Bus, Inc.



yor g CHaImPrIon
L B N

i S —a T oM —

SERVICE INFCRMATION DOCUMENT
INSPECT FOR STRESS CRACKS IN
FLOOR FRAME CROSSMEMBERS & RISERS

310_2003-010
Revialon:

Insun Daly: 11380
Approval: 034184

Purpose:

Detsrmina if floor frama riser and or crossmembers require repair.

Parform tha Following:

Inapect:

1. Ralsa vehicle on a Iift.

2. With a light source Inspact areas of frams crossmembars at riser Junction for cracks (Refer to
Fig. 1, below). Also look for cracks in Floor Frame Rleer the cracks will appear horlzontal.

3. IF CRACKS ARE PRESENT CONTACT THE SERVICE DEPARTMENT AT CHAMPION BUS
FOR REPAIR INSTRUCTIONS:

Contact Lee Schnocnover

Phone:
Emall:

(810) 7248474, Fax: (810) 724-6478
leas@hchamplonbus.com

CHAS31S RUEBER
MCUNT GHANMEL

AMER STAESS
GRACK LOCATICNA

G CHARRIS RAIL

Page 1 of 1




EXHIBIT “B"

_ SERVICE INFORMATION DOCUMENT SID 2004-19
ﬁ} CHampion FLOOR FRAME RISER e
— e TECIER Conpay— REINFORGEMENT INST'L Sion.
B (RISER ONLY) Date: 6/17/04
Purpose:

To add structural strength to cracked floor frame risers.

Perform the Following:

| AEMOVE OR DISCONNECT
1. Drive wehicla onto |ift.

2. Disconnect negative battary cable from battery.

3. Raise vehlcla and prep areas for weld. Remove any foam Insulafion andfor undercoating
material frotn areas to be welded.

4. Remove OEM Puck Mcunt mounting nut and bolt

P& INSTALL OR CONNECT

1. Install Extension Bracket (Part #0377575) on top of OEM Puck Mount with battom flange's
edge facing Inbeard. Align slot In bracket to hole In puck mount and push bracket's vertical
flangas up against Chassis Frame Rall.

2, Reinstall OEM Puck Mount's Bolt and Nut and tighten to 52 fi. Ibs to securs.

3. Clamp Extension Bracket's veartical flange to Chassis Frame Rall and Plug and Stitch weld to

SacuUra.

4. Align Reinforcement Plate [Part No. 0377678] to front edge of Rear Floor Frame Riser,
clamp, and weld accerding tc (View B). Repeat for Front Floor Frame Riser with the
exception of align plate to mar edyge.

Pags1oi3




SERVIGE INFORMATION DOCGUMENT

PLATE

[xaFrame]
FLOOR FRAME RISER
REINFORCEMENT

%3 CHamPion FLOOR FRAME RISER SID_2004-19
il v e amy — REINFORCEMENT INST'L .
i (RISER ONLY) Date: 8/17/04
“STOP-DA|LL" 28" YA HOLE
AT EACH END OF STRERE CAACK

TUBE HETWEEHN FACHT & REAR FLODA FRAME RISER

WELD

STCHWELD  VIEW A
WELD

PLUGWELD




ﬂ SERVICE INFORMATION DOCUMENT SID 2004-19
-+ j CHampelon FLOOR FRAME RISER Revision:
Al TEmcrEn sy — REINFORCEMENT INST'L Date: 6/17104
- (RISER ONLY) :

[be] INSTALL OR CONNECT

1. At both gides of Floor Frame Riser, position one [1) 45°-angled pisce of 316" Flat Stock
hetween side of Puck Mount Channal and bottomn of Floor Frame Crozsmamber.

2. With glovad hand apply push up on bracket for a tight fit and tack weld to hold position.
3. Apply a full seam weld to secura at both upper and lower edges.
4. Repaat cperations 3 to 5 times depending on length of vehicle.

FLOGR FRAME
RISER
T,
: e |
GHANNEL, RUBBER MOUNT
—
RUBEEA MOUNT _
OEM CHASSIS
AALL
A

VIEW A
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EXHIBIT "C*

Qo

SERVICE INFORMATION DOCUMENT
STANDARD FLOOR FRAME CROSSMEMBER
REINFORCEMENT INST'L
{CROSSMEMBER ONLY)

SID_2004-22
Ravision:
Data; 09/10/04

Purpose:

To add structural strength to cracked floor frame crossmembars.

Parform the Following:

[ REMOVE OR DISCONNECT

1. Drive vehicle onto iift
2. Disconnect battery.

3. Raise vehicle and prep areas for weld. Remove any foam insulation and/or undercoating
material from areas to be welded.

INSPECT

4, |nspect Floor Frame Crossmembers for
cracks at locations shown in photo.

5. With hammer and chisal knockoff screws
to provide clearance for channsl [ltem 1]

| ADJUST

8. Pealtion hydraullc jack or other similar tool
under vehicle's cage and adjuet back to
leval. Leava jack in place until repairs are

complated.

Broak off screws
with hammer & chizal

Paga 183




SERVICE INFORMATION DOCUMENT SID_2004-22

7% CHAMPION | STANDARD FLOOR FRAME CROSSMEMBER | & =<
— TR, miiiry — REINFORCEMENY INSTL .
(CROSSMEMBER ONLY) Date: 09/10/04

P4 INSTALL OR CONNECT

7. Install Channel [tem 2] into Floor Frarme Crossmember, clamp to hold peeition. On bottorm
adge onty apply 1-inch long stitch welds space at 6-inches apart to sacurs..

8. Paosition 4" long angle plecs [ltem 1] onto top edge of previously Inatalied channel and butt up
against Floor Frame End Cap. Clamp to hold pesition and apply 1° kong stitch welds to secure.

9. Install second 4" long angle piece [ltem 2] 8" inboard from previously Installed angled pieca,
clamp to hold position and apply 1" long stitch welds to secure,

10. Install 14" long angled piace [ltem 3] onte Channal's [ltem 1], top edge, align aq it'a inboard
edge overhangs Channel's inboard edge by 2°. Apply 1' long sliteh welds to secure.

11. Apply two 2" long slitch welds to Channel [itam 1]. Center aach stitch weld over edge of Rubbex
Mount Channal.

12. Reapply undercoating onto bare metal surfaces.
13. Remove hydraulic jack,

14. Lower vehicle and reconnect battery.

ITEM BART aTY PER
NUMBER Numser  DESCRIPTION CROSSMEMBER

ai 037718 ANGLE(11GAx1.5x1.5x 4" 4

2 earrsa CHAMNEL {10GA x1.765x 2.50 x 34'} 2

03 0377TTT  ANGLE (11GAX1.5x 1.5 14.0° 2

Page 2 of )




AMGLED BERACE {11GA)

[ITEM 1] () a4 4°-Long
ITEM 2] (1) = 14'Lung\

FLOOA FRAME

FLOGR FRAME SIDE QND CAF

RASER

CHANNEL, RLBBER MOUNT

i, RN ADNT

AUBBER MOLINT

I/\\ |
DEM CH&BBIE/I

RAAIL [ITEM 3] “C*-CHANN

A SECTION B-B

PLACE 4-INCH LOMG ANGILE
FLUSH AGAINST FLOOR FRAME
SIDE EMD CAP

2-Inch Ovariap

1-Inch long

24nch lang Sttch Wald
Cantared on sithar side

VIEW A
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EIHEIT I!Dll

SERVICE INFORMATION DOCUMENT
CHamPIoON | FLOOR FRAME CROSSMEMBER & RISER
T ERCTAR v — REINFORGEMENT WELD
(CROSSMEMBER & RISER)

SID_2004-23
Revision:
Data: 09/10/04

Purpose:
To add structural strength to cracked floor frame crossmembers.

Perform the Following:

4% HEMOVE OR DISCONNECT
1. Drive vehicle onto Ift

2. Disconnect battery.

3. Raise vehicle and prep areas for weld. Remove any foam insulation andfor undercoating

matarial from srees to he weldad.
INSPECT

4. Inspect Floor Frame Crossmambers for
cracks at locations shown In photo.

5. With hammer and chisal knockofl screws
to previde clearance for channasl [ltem 1)

~| ADJUST

6. Position hydraulic jack or other similar tool
under vshicla's cage and adjust back to
lsvel. Leave Jack in place untd repairs are
completed.

Break off scrows
with harmmer & chisel

Pags i ofn




SERVICE INFORMATION DOCUMENT

g EHH“J.E‘;;E“ FLOOR FRAME CROSSMEMBER & RISER
‘A TECIm wapy— REINFORCEMENT WELD

(CROSSMEMBER & RISER}

SID_2004-23
Revision:
Date: 05/10/04

E] INSTALL OR CONNECT

7. Install Channel [Item 2] into Floor Frame Cressmember, clamp ta hoki pesition. On bottern

adga anly apply 1-4nch long stlich wekds space at §-inches apart to sacure.,

B. Position 4" lopg angle pieca [ltem 1] onto top edge of previcusly installed channel and butt up
agalnst Floor Frame End Cap. Clamp to hold position and apply 17 bong stitch welds o Sscure.

8. Inatall second 4" lang angle pigce [ltam 2] " Inboard from previously Installad angled piace,

tlamp to hold position and apply 17 kang stitch welds to secure.

10. Install 14" long angled piece [Item 3] onto Channel’s [Item 1], top adge, align sa s nboard
adge asverhangs Channel's Inboard edge by 2°. Apply 1" long stitch walds to sacure.

11. Apply two 2" long stitch welds to Channal [Iltem 1]. Cantar each stitch weld over edge of Rubber

Mount Channel.
12. Reapply undarcoating onto bare matal surfaces.
13. Remove hydraulic jack.
14. Lower vehicle and reconnect battery.

ITEM PART Gty PER
NUMBER NUMBER  DESCRIPTION CROSSMEMBER

a1 077718 ANGLE (11GAx 1.6 x 1.5x 4" 4

02 0377719 CHANNEL {10GA x 1.75 x 2.50 x 34") 2

03 QITTIT  ANGLE (11GAx1.5x 1.5 14.07 2

Page 2018




ANGLED BRACE (T10A} FLOOR FRAME
ITEM 1] {2) at 4*Long CROSSMEMBER
[ITEM 2] (1) at 14" Lenp
FLODR FRAME St R
FLOOR FRAME SIDE END CAP i
RISER ;
CHANMEL, AUBBER MOUNT ALBBER MOUNT =
DEM CHASSI
H.EM f NTEM 3] “C*-CHANN
LN R L R R e
A SECTION B-B
PLACE 4-|NCH LONG ANGLE
FLUSH AGAINST FLOOR FRAME
SIDE END CAP.

1-inch long Stheh Welda
Speca al B°,

VIEW A
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{ }crameon

SERVICE INFORMATION DOCUMENT
FLOOR FRAME CROSSMEMBER & RISER
REINFORCEMENT WELD
(CROSSMEMBER & RISER)

SID_2004-23
Revision:
Date: 09/10/04

Purposae:

To add structural strength to cracked figor frame risers.

Perform the Following:

4] INSTALL OR CONNECT

1. Install Extansion Bracket {Part #0377575) on fop of OEM Puck Mount with bottom flange's
edge facing inboard. Allgn slot In bracket to hole in puck mount and push bracket's vertical
flange up against Chassls Frame Rall.

2. Reinstsll CEM Puck Mount's Bolt and Nut and tighten to 52 fi. Ibs to secura.

3. Clamp Extension Bracket's vertical flange to Chassis Frame Rall and Plug and Stitch wald to

gaCure.

4, Align Reinforcement Plate [Part No. 0377678] to front edge of Rear Flocr Frama Riser,
clamp, and weld according to (View B}). Repeat for Front Floor Frame Riser with the
exception of align plate to rear adge of Front Flacr Fame Riser.

! | IMPORTANT

PERFORM THE NEXT PROCEDURES ONLY IF THE REAR FLOOR FRAME RISER'S REAR
EDGE IS NOT ALIGNED FLUSH TO THE VEHILCE'S BACKWALL FRAME™S REAR EDGE

P4 INSTALL OR CONNECT

1. Instalt Rear Reinforcement Channel [Part Mo. 03766280] into Rear Floor Frame Risar and
align it's rear edge with rear of vehicle's Backwall Frame. {Refer to View C). Clamp to hold

position.

2. Apply 17 long stitch walds to secure.

Page 4 of &




SERVICE INFORMATION DOCUMENT SID 2004-23
4 % CHamMPION | FLOOR FRAME CROSSMEMBER & RISER o
ey REINFORCEMENT WELD Dm“‘""“_ 09/10/04
(CRDSSMEMBER & RISER) 8

“STOP-DALL" 34" DIA. HOLE
AT EACH END OF STREES CRACK

7Rae0
AEINFCRACEMENT CHANNEL

TUEE EETWEEN FRONT & REAR ALOOHA FRAME RISER

REAR FLOOR
FAAME RI2ER

PUCHMOUNT EXTENSION FRONT FLOOR

[0377878]
FLOOR FRAME RISER

REINFORCEMENT
FLATE
BACOWALL FRAME
e ALIGHN TC RISERS ¥ b
,,/ FRONT EDGE ™ iy 6 4
A b i b & LA 4 A L F 3
ey Ty L
bhil ] o>~ -
-
-*»

STIMCHWELD STITCH Wl D STITCH WeLD FLLGWELD
VIEEW C -WELD VIEW B - WELD VIEW A -WELD
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SERVICE INFORMATION DOCUMENT
@’} l:l-lﬂm.lgl'd?ﬂ FLOOR FRAME CROSSMEMRBER & RISER

T ———— REINFORCEMENT WELD
{CROSSMEMBER & RISER)

SID_2004-23
Ravision:
Date: 08/10/04

b4 INSTALL OR CONNECT

1. At both sldes of Floor Frama Riser, position ona (1)} 45°-angled piece of 3/156" Flat Stock
between side of Puck Mount Channel and bottom of Floor Frame Crossmember.,

2. Wih gloved hand apply push up on bracket for a tight fit and tack weld to hold position.

3. Apply a full s2aam weld to secure at both upper and lowsr adges.
4. Repaat operations 3 to 5 times depending on langth of wehicle,

L pd

e
rd i N
r’,mmnmm
RUSBEA MOUNT
F"L‘_
A

FULL SEAM
WELD BOTH
TOP & BOTTOM
EDGE

VIEW A
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