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Oclober 26, 2004

CERTIFIED US, MAIL,
RETURN RECEIFT REQUESTED

Mr. George H. Person

National Highway Traffic Safaty Admimistration
Office of Defects Investigation
400 7" Street, S.W. NSA-{1 .

Washington, DC 20590

Re:  Defect and Non-Compliance Report

Dear Mr. Person:

Our firm is general colnsel for Four Winde International
1486, - Elkhart, Indiana 46515-1486.
(*Ford™) that certain 2003 and 2004 model ysar E-Secriea chasd
involving the Anti-Lock Brake System (ABS) module that
alrcady instituted a safety recall campaign in connection »

aszignad by NHTSA for Ford'a safaty recal] campeign is 04V -444
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ation ("Four Winds™), P. O. Box
Four Winds hap been| notified by Ford Motor Company
i3 8old to Four Winds have a defect
afed to motor vehicls ﬁﬂfﬂty. Foxd has
h this maiter. The recall number

Purguant to Part 573 of Title 49 of the Code of Federal Regu tmns, we mre hercby notifving the

National Highway Traffic Safety Adminietration that certain
Winda contain the E-Scries chaasis that have been determined
motor vehicle safety.

dcfucuveﬁBSmodlﬂehashmnuaﬂoncmmz
manufactured by Foor Winde durmp the period
2004. The total mumber of metorhomes subject to

. Furdtohm a defect that Telsden to

. The Ford E-Sexies chassis containing the
and 2004 mode! year motorhomes
September, 2002 throngh January,

this recall campeign is 1,107. The
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make, serial murnbers, and vehicle identification numbers of the motorhomes subject ta
this recall campaign are set forth in the atteched Bxhibit “A."

Doacription of Defget. All of the motorhames subjact to thie reczll campaign are built on
the: Ford E-Serics chasgis containing an ABS module with & diode thet may experience an
tlectrical short. This elsctrical short may cause 2n ABS malfinchion that would
{liuminate the ABS waming light, and it some cases, the module may overheat rexulting
in a bumning odor, smoke ad/or fire.

Basis for Deigpining that a Defeet Exjsts. Four Winds received notification from Ford
that a potential defect with the ABS module may exist on the motorhomes manufactured

by Four Winds that contain the E-Series motorhome chassis.

Remedying of Defect As set forth in the notifications issued by Ford in connection with
recall campaign B4V-444, Fond's suthorized dealers will ropair the ABS module.

In order for Ford to remedy the defect referred to above, all of the gwners of the
molorhomes sold by Four Winds rust be notifed. Four Winds will provide Ford with
the names gnd addresses of the current owners of the motorhomes subject to thia recall
campeign. Ford will implement the recall campaign in accordance with the procedures
gpecified in recall campaign 04V-444.

Owmer Notifications. Ford will provide the notification letters to the owners of the
motorhomes that are subject to this recall campsign, including the dealer stock umits, in
accordance with the procedures specified in recall campaign 04V-444.

ing Regquirements. Ford will be responsible for filing quartedy reports
mcmme:uunmmmuﬂeampugn 04V-444. Becanse the information included by Ford
in its quarterly reporis will enconapass the remedying of the Four Winds' meotochoimes
subject ta this recall campaign, Four Winds will not file quarterly reports to aveid
duplication, However, Four Winds will monitor the quartezly report= filed by Ford to
insure that the motothomes subject to this recall campaign are being remedied by Ford.

Campaign Number. Fonr Winds doeg not have an intemal campaign number for this
recall. Four Winda will use the recall campaign ngtnher asaipned by NHTRA.
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The enclosed information should comply with the NHTSA rogulations and satiefy the obligations of
Four Wirds with respect ta this recall cempsign. If you need any additional information regasding
the participation af Four Winds in thiz recall campaign, pleasgs feel free to contact me.
Very truly yours,
Daniel A, Bensman
dja
Enclosure
cc: Four Winds Internaiional Corporation (via fax)
Mr. John M. Garmhausen

A TharFWINHTAA ReciPeanon, G-D&NC-Ford ABS Maduledoc



EXHIBIT "A"

Affected Units for Unfied States
U sort E":'::::f“" Bog. VIN Number | Ending VIN Number Yo

Number Affected

Catineu 135 CECTZA38) , CCo08 1843 1mm 1FD:E‘551!:IBTEEED 05 and 2004
Dwichmen 108 pecuzage | DCCO9tzS3 | 1PONG43SIHAOI264 | |FDXEASSICHATAIN |2003 and 2004
Dutohmmom 1 | ECCO20265 | _ ECCU31690 | FOWEISL1SHADGIS? |  {FNPASSXOIHDAM202 - |2003 ord 2004
Four Winde 5000 273 FOCOHNTZ | 1FDWEISLOIHAOS?AS | _\FDXEASSXIBARD0 and 2004

TS MACCOAA00 NCCIR0s10 1FDWEASLOIHDSH0TA 1FDNEASSOHAL9 K1

Choinau 120 SCCOamouY | SCCOMEA1 | AFDWEIGLASHADSTSH | IFDXEASSOHBTIASS  |2002 and 200t

i v T vcumuas XGRS | {FOEAnEIIesI 147 2 2004
T Winds 186 __ | NCCOD28377 | XCCOR1B3D | |FOXEASS0AHAOSTES | 1Fn_xg45wzas 2005 ) 2004
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