DAIMLERCHRYSLER

Assoclate Administrator for Enforcement | 4y- J03™
Mational Highway Traffic Safety g )
Room 5326 (6 pr2“
400 Seventh Street S.W. B
Washington DC 20590 o
September 30, 2004 R
Subject:  Part 573 — DEFECT AND COMPLIANCE REPORT e WL
Surc-Lok Seatbelt Retractors Assembly NHTSA recall # 04E038 = - -
£3 L:l
MWWB@MM&&EMMW;&M@%

safety- related defect of 2 component. The defect relxies to Sure-Lok Seathelt retractor
assemhlies installed in certain DCCBNC commercial buses.

DCCBNC has received notification from Sure-Lok Inc, the supplier of the: scatbelt retractor
awemhly, stating thet anly a few reiractors may fail to perform as they shonld. Thers is no
indication that this defect is mlated to any ficld reports, accidents, injuries, or wirrantee claims,
As a result, DCCBNC Part 573 Report references the defect report submitted by Sure-Lok Inc.
DCCBNC is not administering a recall or completion reports for a recall, Swre-Lok ia
administrating all matters reganding this recall.

I have enclosed our data recorded as cutlined in the 49 CFR Part 573.6. Should you have any
questions or wish to discnys this matter further, please do not hesitate to contact me.

Sincerely

Bill Soderatrom
Quality Assurance Manager
(336) 378-3816

cc: Joe Labonie Compliance and Safety Officer
Onon Bus Ixdustries

Dana Yamell Quality Assurance Manager
Sure-Lok Inc.



Safety Defect and Noncompliance Report Guide for Equipment

PART 573 Defect and Noncomplignes Report "’
On__August 24th ,2004 _Surg-Lgk_

decided that (a defect which relates to motor vehicle safety)(n
noncompliance with Federal Motor Vehicle Safety Standard No. }
exity in items of motor vehicle equipsaent listed below, and is Tornishing
notification to the National Highway Traffic Safety Adminisiration in

accordance with 49 CFR Part 573 Defect and Noncompliance Reporis.

Date this report was prepared: October 2, 2004

Furnish the mannfaciurer's identification code for this reeall (if
applicable): NHTSA recall #)4E058 Bulletin 8/04

1. Identify the full corporate name of the fabricating manufactorer/brand
name/trademark owner of the recalled liem of equipment. If the recalled

item of equipment is imported, provide the name and mailing address of
the designated agent as prescribed by 49 U.S.C. §30164.

Daimler Chrysler Commercial Buses North Carolina
6012 High Point Road
Greensbotro North Carolina 27407

Identify the corporate official, by pame and title, whom the agency should
contect with respect to this recall, Bill Soderstrom Quality Assurance

Manager
Telephone Number: (336) 878-3816_ Fax No: (336) 878-3627

Name and Title of Person who prepared this report.
_Bill Soderstrom




2. Identify the Items of Equniproent Involved in this Reesll, for ench make

and model or appiicable item of equipment produci line (provide illusirations
or photogrophs as necessary to describe the itewn of equipment), provide:

Make: Model: Daimier Chrysler SL¥
Part Nomber: Size: 75 vehicles effected
Function: Transportation

Other information which characterizes/distinguishes the items of
equipment 10 be recabed: See attachment for VIN's and location

Maks: Model: Daimler Chrysler CL-100
Part Nnmber: Stze: 184 vehicles effected
Fonction: Transportarion

Model Years Involved: 2000 to 2004

Other informaation which characterizes/distinguishes the items of
equipment to be recalled: See atinchment for VIN's and Jocation

Mauake: Model:
Part Number: Size:
Function:



Other information which churscterizes/distinguishes the items of
equipment to be recslled:

Identify the approximate percentage of the production of all the recalled
models manufactured by your company betweea the incinsive dates of
manufacture provided sbove, that the recalled model population
represents. For example, if the recatl involved Widgets equipped with

certain items of equipment from January 1, 1996, throogh April 1, 1997,
then what was the percentage of the recalied Widgets of all Widgetis
manufaciered doring that time period. 100%

IL_Identifving the Recall Population

3. Farnish the total nmmber of items of equipment recalled potentially
containing the defect or noncompliance.

SL¥ bmaez 74
CL-100 buses 184

Number of [tema
Ived: 2004

Total Number Potentinlly Affected by the
Recall: 258




4. Furnish the approximate percentage of the total ammber of items of
oquipment estimated to acinally coniaia the defect or noncompliance:
Unknown. See equipment manufactureer’s Part 573 report relaied to NHTSA
recall # O4EQS8

Identify and describe how the recall population was determined--in
particular how the recalied models were selected and the basis for the
beginning aud final dates of mannfacturs of the recalled items of

equipment: All buses mamdactured having a DCCBNC kit number 6309989 /
6501533 ;'551534.?"&5{}1535

Seenqmpnmﬂmmufaﬁm?mtiﬁmpoﬂrehﬁdmmmmﬂ#
04E(58 and attached bulletin 8/04

5. Deacribe the defect or noncomplisnce. The deseription should address
the nature and physical location of the defect or noncompliance.
Mustrations should be provided as appropriate. See equipment
Manufacturers Part 573 report related to NHESA recall #04E 058 and attached
bulletin 8/04

Describe the cause(s) of the defect or noncompliance candition.
See equipment manafacturers Part 573 report related to NHTSA recall #
04K 058 and attached builetin

Describe the consequence(s) of the defect or noncompliance comittion.
See equipment manuafactarers Part 573 report related to NHTSA recall #

(4EQ58 and attached bullein

Identify any warning which can (a) precede or (b) occur.

See equipment manwfacinrers Part 573 report velstad to NHTSA vecall #
04K058 and attached bulletin.

If the defect or noncompliance is in 2 component or assembly purchased
froin a supplier, identify the supplier by corporate name and address.

Sure-Lok, Inc.
151 Indusrial Parkway



Branchbarg, NJ 08876-3451
Tel: (908) 231-184

Identify the name and title of the chief executive officer or knowledgeable
represeniative of the suppler: Dana Yarnell, Quality Almrunu Manager,
C/Q Christine Roe, Sure-Lok Ine.

DmmlerﬂhryslﬂCmmermalBusesbecamemofthm remllbywayofa
letter from our seat supplier (Freeman Seating) September 16, 2004

See equipment manufacturers Part 573 report to NHTSA recall #04E058 and
attached bulletin.

If the recall is for a defect, complete item 6, otherwise item 7.

6. With respect to a defect, furnish a chronological summary (ineloding
dates) of all the principle events that were the basis for the determination
of the defect. The sammary should inclode, bat not be imited to, the

namber of reports, accidents, injuries, fatalities, smd warranty claims,

See equipment manufacturers Part 573 report related to NHTSA recail #
O4E058 and attached bulletin 8/04

7. With respeet to a nomcompliance, identify and provide the test resuits or
other daia (in chronological order and including dates) on which the
noncompliance was determined.

See equipment manufacturers Part 573 report related to NHTSA recall #
04E058 and atisched bulletin 844,



8. Furnish a description of the manufacturer's remedy for the defect or
noncompliante. Clearly describe the differences between the recall
condition and the remedy.

See equipment manufacterers Part 573 report related to NHTSA recall #
04E038 and attached bulletin 8/04.

Clearly describe the distinguishing characteristics of the remedy
component/assembly versus the recalled component/assembly.

See equipment manufacturers Part 573 report related to NHTSA recall #
04E058 and attached bulletin 3/04.

Identify and describe how and when the recall condition was corrected in
production. If the prodoction remedy was idemtical to the recall remedy in
the fleld, so state. If the product was discontinued, 5o state.,

See equipment manufacturers Part 573 report related o NHTSA recall #
04E058 and attached bulletin 8/04.



Furnish a schedule or agenda (with specific dates) for motification to other
manufacturers, dealers/retailery, and purchasers. Please, identify any
foreseeable problems with implementiag the recall.

See eguipment manafacturers Part 573 report related to NHESA recall #
04E058 and attached bulletin 8/04. DCCBNC is not administrating a
recall or completion reports for a recall. Sure-Lok Inc is administrating
all matters regarding this recall.

9. Furnkh a fimal copy of all notices, bulleting, and other communications
that relate direcily (0 the defect or noncompliance and which are sent to
more than ome manufacturer, distribuilor, or purchaser. This imclndes all
communications (inclading both original and follow-up) concerning this
recall from the time your company determines the defect or
noncompiiance condition on, not jnat the initial notification. 4 DRAFT
copy of the notification docmments should be submitted to this office by Fax

(202-3566-7882) for review prior to mailing.

See equipment manufactorers Part$73 report related to NHTSA recall #
04E058 and attached bulletin 3/04. DCCBNC is not administering a recsll
or completion reporis for » recall. Sure-Lok is administering ail matiers
regarding this recall




1. 'Each manufacturer must furnish a report, to the Associate Administrator for Sefety
Assurance, for each defect or noncomplisnce condition which relaies to motor vehicle
safety.

This guide was developed from 49 CFR Part 573, "Defect and Noncomplinnce Reports”
and also cutlines informeation currently requested. Any questionz, pleage consult the:
complete Part 573 ar contact Mr. Jon White at (202) 366-5226 or by FAX at (202) 366-
7882.

The Frivacy Act of 1974 - Publie Law 53-579, As Amended: This Dgormation is requested
Dyrnial o the asthority vested in the National Higiway Trgific Saiaty Act and subzeguent
amendognte. You are under wo obligation (o rexpond tn tels quactinnnire. Yoxr responee
mavbe wied to asEist the NHTSA in determtinimg whether ¢ marmafactierer shonid toke
appropricgte action to correct @ sqfety defect. [f the NHTSA proceeds with adminisiration
enforcemerd or lifigation againn o manafacturer, your rexporse, or stddidtical rememary thereof,
may be uved i support of fae agency's aclion,
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' Fix %00 2316837
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August 16, 2004

Dear Valued Customer:

This notice is went to you in sccordance vnﬂlﬂlemqmmtsufﬂnﬂmunanmfﬁumﬂ
Motor Velicle Bafety Act.

Sm&lnhﬁnhﬁdmﬂadﬂmtndufutwhichrdmmmmﬂdﬁclen&tﬂximhim
Wheelchair Securement Retractor Agsemblies, While this defec? only ocours in 8 smail
mumber of the retvgctar agsemblies, it needs to be addressed,

. The desaription of the defect is set forih in the sttnched Safety Bulletin, As long es this
malfonction exists, the wheelchair may not be secured during a cragh, Following the
ingirnctions set forth in the attached Sefety Bulletin will ensnre that fhe problem dees not
ocgur reganding your Sure-Lok wheelchair secwrement systems.

Hihe ay:tnmumtdhmkuduﬂ:ﬁ:fetyﬂulhhnmmﬂ:mmlmhm
Mﬂhﬂmﬂmﬂbrﬂhmﬂmﬂﬂgumhﬁewbﬂh&npﬂmm

Eymidmhfyndshhvere&utmumbly it should be retumed to ux a= instructed
- Sure-Lok, Inc, will replace the defective part @t no cost. (In the event you have already
paid for & replacement of the defective pert, Sure-Lok will reimburss you.)

If the above-mantionsd recall and remedy are not completed to your satisfaction, you
may contact the Admimistrator, Netional Highway Traffc Safety Administeation, 400
Seventh Streat SW, Washington, DC 20590 or call the toll frms Auto Safety Hotline at
-HEB-BZ?MGMMWM#MBOS& ‘

: Wenppmmbmm mdmwm“wthﬂth:muﬂ mAY CALIC
youw Mmmmmmmmmukwsm
at B566-T87-3365,

Sincerely,
e

Affackivient: Safty Bulletin 08104 (3 pages) re NHTSA Hacall #04E058



SURE-LOK

Safe and Secure

SAFETY BULLETIN
NHTSA RECALL #04E058
Fagel of 3

August 16, 2004

There is a possibility of a component related defect in Swre-Lok retracioble wheelchsir tis-down
asgermiblies, It has been identified in only a few retractor essemblics; however, the potential for
serious injury is sufficient to warrent this elerl. This safety bullatin affects all retractable
wheelchair tie-down essemblies shipped through July 2004,

The component defect places the sprocket teeth of the retractor assembly out of alignment, cavsing |
the Joad pawl to not fully scat in the sprocict tecth. ALL retractable wheelchair tie-Jown
assemblies must be inspected for this potentla) comdition. See imtructiona below. Any
retractor, which meets the defined ciitevin, needs to be removed from service immediately and
rehrned to Sure-Lok for replacement st oo chage, Contact Customer Service st 866-787-3565 for
further inmtrnctions.

Retractor Operation:

Eashrdnahrmmblyhvsnlmﬂpavd&ﬂwuﬁmmkm{monemh
side). As the retractor strap is wound iwto the case, the load pawl ratchels or clicks inta the teeth
of the sprockets. COn units that have the proper alignment (phasing} of the sprockests, the Load
pawl chicks into and ssaty in hoth sprockets simultanecnaly. O these units, thers are 24 testh
encoumtered an one full rotstion of the retractor knob,

On unity that exhibit the identified alignment cr phass peoblem, the Ioad pawl does not seat in
both sprockaty simultaneongly, Eat encounters the sprocket toath on one sprocket and then the
other in succession. O:uﬁ:ﬂmtununnfﬂnmmﬂmubwﬂlchukthmghﬂmh{ﬂm
for ench aprockes) on thess units,

Page 1 of 3 Bulletin 08/04



SURE-LOK

Safe and Secure

SAFETY BULLETIN
Page2of3

Inspecting Tnits That Huve A Retractar Knob:

Release the retractor strap and pull approximately | foot of webbing froin the retractor. Position
the retractor knob so that ane of the lugs on the knob is at the 12:00 o'clock position. Slowly
mﬂeﬂmmmbmmmmﬂnn{%dmn}mdmﬂudinhnﬂmmm
encounters fhe surockst teeth, Units that are out of phose and require replacament wilt have 12
clicks, Contact Sure-Lok customer service at B66-787-3565.

Rotate the korol % turn ws shewn in the pictare and comt the shicks
6 clicks identifies & propedy fomctioning retractor
12 clicks identifies s defictive 1mit that requires replacement

Pago 2 of 3 Bulletin 0£/04



SURE-LOK
Safe and Secure

SAFETY BULLETIN
Page3 of 3

Tnztpecting Unifs That Do Not Have A Retracior Knob: _
Fully extend the webbimg from the retractor, andmmmﬁmhﬁ‘umtheentnumrmufﬂm
retractor. Draw 2 line on the wobbing st this point ¥4 inch from the entrance throet of the
tetmctor. 'While holding the extended webbing taut, stowly depresy the release lever to the point
that it Just relensns the web.

Allow the webbing to be drewn into the retractor tmitil the mark that you made is et the entrance
of the retrictor bousing. Go sfowly, one michet step at » ims while commting the feel of retchet
clicks. It is necesssivy t0 let the yalesgs lever ride pver the top of the sprocket testh to feet the
tlicks. There should be the feel of six reichet olicks encovntered for a % inch length of webking.
12 clicks over the %4 inch span of webbing indicates a defective retractor which needs to be
removed from service immediately. Contect Sure-Lok customer service at §66-787-3565.

RELEASE LEVER

MARK WEB

6 olicks to retract %4 of fully-extended web ideptifies a properly Bmetioning retractor
12 clickn 1o retract " of fully-extencied wob idemtifies a defective unit that requires replacement

Page 3 of 3 Bulletin 08/04



;ﬂ= Office of Defects Invastigation

Recalls - Search Resuits

Recel Date : Aupgwst 4, 2004
TYPE : EQUIPMENT
BUILD DATES : Information Not Avaliabie
MAKE : SURE-LOX

MODEL : 8835-13

Maka f Modals : Model/Bulld Years:
SURE-LOK / 8625-113 0009
NHTEA CAMPAIGN ID Namber : 04 EO58000 Recall Datwe = ALG 04, 2004

Compoanant: EQUIPMENT ADAPTIVE -

Patantial Number Of Unlta Affected = 300000
Summary: '

CERTAIN SURE-LOK WHEELCHATR TIE-DOWN SECUREMENT ASSEMBEIES F/N B625-13. THE
SPROCKET TEETH OF THE RETRACTOR ASSEMBLY MAY BE OLIT OF ALIGNMENT CAUSING THE LOAD PAWL
NOT TO FULLY SEAT IN THE SPROCKET TEETH

Consequance:
IN THE EVENT OF A VEHICLE CRASH, THE WHEELCHAIR MAY NOT BE ADEQUATELY SECURED
POSSIBLY RESULTING IN INJURIES.

Remady:
SURE-LOK WILL NOTIFY ITS CLSTOMERS ANMD REPLACE THE DEFECTIVE PART FREE OF CHARGE. THE

RECALL BEGAN AUGUST 16, 2004. OWNERS WHO TAKE THEIR VEHICLES TO AN AUTHORIZED DEALER ON
AN AGREED UPON SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASOMNABLE TIME

SHOWULD CONTALT AT 1-008-231-18D4.

Nobtes: _

ALSC, CHSTOMERS CAN CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY ADMIRISTRATIONDOS
AUTD SAFETY HOTLINE AT 1-B38-DASH-2-DOT (1-888-327-4236].

http:/Avrwrwe-odi nhiss dot. gov/cars/problemafrecalls/recallregults ofin7atart=1&Search Type... 9/15/2004
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