B0
_—

GILLIG CORPORATION BOX 3008
HAYWARD, CALIFORNIA

£4540-3008

TELEFHGNE 510/785-1500

FAX # 510/785-681%

Octoher 6, 2004

r, Kenncth Wainstsin
Agzociate Adeoinistmtion for Safidy Assurance

National Highway Traffic Safety Adruinistration 4y 509
400 Soventh Strect SW
Washingion, DC 20590 C"‘!f"")

Dear Mr. Weinstein:

In accordance with the procedures outlined in 40CFR 573.6 Gillig is submitting the attached Safaty Defect
Information Report. Gillig was notified on August 19,2004 and Septenber 16, 2004 of a safety recall co
Sure-Lok Securement Retractors supplicd to Gillig by Freedman and TUSSC seak companies.  Additionally,
Gillig parchased netractors for other seat applications and After Market parts.

Gillig will coordinate the recall since one of cur seat ayppliers ik doing the recall and the ather hasn™
responledd, Gillig purchased parts direct form Sure-Lok also; the customer ledicr is ready for NHISA's
review as soon an we receive a recall monber, Gilllig will send the customer Letiern and report on the recall,

Sincesely,

GILLH5 CORPORATION

V(.02 /¢

Charles E, Kogke
Benior Vics President, Engineering

CEK/svh
Enclogure (1)

= R Birdwell




Form Approved: O.M.B. No. 2127-0004

Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Def Non ort’

On _____ Augost 25, 2004, _CGhilg Corporigtion  decided that a defoct which caloies tn motor vahicla
n&weﬂhlnth:mmmuumm.mnrummumﬁnmﬁmmmnmuwmm:
Safety Adminiztration In accordance with 49 CFR Part 573 Diofast a4 . h

Dtz this report was prepared:  October 5., 2004
Fursish the maunfactorer's identificntion cods for this vecall (if applicable): N/A
1, Identify the foll corparate nasee of the fabricating manufacturer of the vekich being recalled. If the

recalled vehicls is Imported, provide the name aod mallios addregs of tee derdgnated agent an prescribed by 49
US.C P64

Gillig Corpoantion: 25800 Clawiicr Road Hayward, Californis 94545

Identify fae corporate official, by npame and title, wham the agency shouald contact with respect to thig recall
Charles E. Koske St Vice President

Telephone Namber: 510-264-5(31 2 Fax Now:  510-264-3B07

Nante and Title of Persom who prepared this report.

2 slte

! Bach mannfacturer must fumish a repost, to the Associate Administrator for Safcty
Asmpance, for each dafoct or noncompliance condltion which relates 12 rtor vehicle safety.

This guide was doveloped from 49 CFR Pant 573, “Defect and Noncomplisnce Reporta™ amd
also cutlines information currently requestsd. Any questions, plassc conmuli the camplete Part
573 or commct Mr. Jon Whise ut (202) 366-5227 or by FAX at (202) 366-TRE2




1. Ideatify the Vahicies Involved in ibe Recall, for sock maks and moda ar agplicable vekicls line (provids
Riscetracions ar phatograpks a5 xecessary to devcribe the vekicle), provide:

Make{s): Gillig Corp Model Years Involvad: 1999 - 2004 Model(s): Phemtom end low fleor
Production Dates: Begimning 7/1999 Ending: 42004
VIN Raoge: not applicahte, option nsage kdendifies vebicles to be recalled
Vehiele Type: _ Bus Bodystyle
Note: Bos type and model year are not determining factors In this recall - [f is application of the Sore-
Lok optian

Dmipﬂwhﬂrmﬂunwlhlehmﬂmmummrmuﬂmmmm&mm
incieded in the recall:

The buses Involved are aquipped with Sure-Lok wheslkchair securement retracinr assemblies.

Igentify the approximate percentage of the productien of all the recalled models manufsctured by your
company beiween the Inelusive dates of manufaciure previded above, that the recallsd model popolaiien

represents. For cxnmple, If the recsll Involved Widgets equipped writh cortaln itons of squipment from
Jannary 1, 1996 through April 1, 1997, then what was the psrcentage of the recalied Widgeis of all Whigeds
munufaciured daring that tme perind.

%

3. Furnish the twtal oumber of vehicles recalied potentally contuining the defect or noncormpiance.

Numbsr
of Vehicle
Mode) Xewr Potontiallv rvaived
Law Floor 1999 - 2003 1561
Pheatom 2001 - 2004 a1
Afzrmerket Parls Sales 2003-2004 8
Total Number Poientlally Affected by the Reesll: 242 vehicles

Brartokits

4. Furnbh the spproxinate pereentage of the total npmber of vehicles estimuind to actanlly contain the
defect or noncompliance:
Sure-Lok’s 573 roport did’t include this informution, Gllllg bas uo knowbedge of the specifica.



Identify and describe haw the recall popalation was determined—in particular bow the reealled nadely wers
selected and the bags for the beginoing and final dates of manafaciure of the recalled yehicles:

Gillig iklextified bus serisl nmmbers equipped with the Sure-lok option. Sure-lok was supplied as part of seat
kits purchased from Freedman seating company and USSC. (Hilig also sold Sure-Lok kits via afiermarket parts

ar Ni

3, Deseribe the defect or noncompliance. The deacription shenld address the nabure and physical Jocation of
the defect or noncomplinnce. Minstrationa should be provided »s appropeinie.

Gillig has no knowledge of the alleged defect. Sce e attached Sare-Lok 573 defect report for their
explamation and expectation of a defect or failore cherscteristic, The securement devices are mounted in the pasienger
compartment of the s,

Dezeribe the caune(s) of the defect or soncomplianee condition,

Gillig has no knowledge of fhe cause of the slleged defect. The alkeged cause of defict Is contained in the
Sure-Lok foum 573 repost { sttached) which clalme a frilure is passible doc to misaligament of the load paw] of the
davice.

Deaexibo the conscquence(s) of the defect or moncomplianes condition.

Sure-Lok claimn in their 573 repart (attached) that it could present o safety problem in that the securement

gystem would not achnally secure the wheelchair in position in a crash.

Idearilfy any warning which ean (a) precede or (b} oecur.
Gillig has no kuywledge of any warning. Sure-Lok’s 573 report made no specific statement on this iasue.

M the delect or nancempliance b in 2 component or asscibly purchssed from 3 supplier, Ldentify the supplier
by corporate mace and addaress,

Gillig purcheasd the Sure-Lok securement as part of seat kity from Freedmen Seating Company and USSC, Both
Freedmar and USSC did not file 573 reports bt referred va to Sure-Lok. Gillig alzo purchased Sure-Lok kits direct
from Sure-Lok , priveeily for afisrmarieet disiribution.

Sure-Lok, Inc.
151 Induwirizl Parkway

Branchburg, NJ (8476-3451



Ldentify the name and tithe of the chief execuiive afficer or knowledgeahle representative of the sopplier:

Sure-Lok has has not provided information ahout their CED or responaible afficer. Their 573 report was
written by their Fuman Resources Vice Prasident Lynn Domalewaki. The customer letter was from Dana Yarnedl,
their quality assurance mumager,

Ifthe racall s for @ dafoct, complete em 6, otkerwise iem 7.

% Whh raapeet to o defect, furnish & chronologieal monmary (Including dutes) of all the principle events that
wers ihe basls for the deiermination of the defect. The summary should lncinde, bot not be Hmited to, the

number af reperts, sceldents, injuries, ntallties, sod warrandy clain,

7. With respect to 2 moncompllance, identily wnd provide the texi remlis or other dats {in chronslogical order
amd inehding dates) on which e noncomplisnes wis determined.

On August 19, 2004 Gillig recalved a recall leiter from Surs-Lok. Gillig received a capy of their foem 373
letter on August 24, 2004, Gillig wes supplied the Suza Lok davice by USSC sosts who claim they were told thay did
not need 1o file & 373 report or inform Gillig in writing — we obtained this information via phoas calls this week.
Freedmmn Seating send Gillig e letver dased September 16, 2004. We heve boen obisining kit nurshers to cotnpars to
manufsciuring data to compile the recall list

Giltlg aleo purchasad the Sure-Lok device for xfterroedket distribation and we aze tracing the ansactions to
geaerats that list of costomes.

Gillig in not sware of any incidouts involving the Sure-Lok device an Gillig buses sd we have no reporta of
sccidenty, injuries, ftalities or warranty clalma,

¥, Identifv the Bemedy

E. Furnich a description of the manufacturer's remedy for the defect or aoncompllance. Clearly describa the
differences betwitn the recall condition and the remady.

Antached Sore-Lok Safety bulletin provides instruction for inspection of the secorement retractor o
determine which are acceptable and which are not. There is no visual differencs between the recall condition snd the
remedy. Ses the Sure-Lok document for test method o determine defisct condition.



Clearty deacribe the distimgnishing characterintics of the remedy component/assamhly veras the recalled
eonoment/ussembly.

Sac atinched Surs-Lok safery bulletin.

Tieatify and describe bow and when the reeall condition was corrscied in produeton. If the preduction
remedy waa idestical to the reeall remedy in the Held, se riate. If the prodoct was discontinoed, so siate.

Production renwdy ia the imstallation of Swve-Lok spproved comtpionet.

VL. Jdentify the Recall Schedule

Faruith 2 schedale or agends (with specific dates) for notification to otber manufactarers, deplers/reinilery,
and purchzsers. Plezse, idmtify any foreseeable problems with Implamenting the recall,

Qillig plams to iame 8 recall letter within one week from the time we receive NHTSA's response to thiz 373 report
axxd they a3sign a recall number or direct us to nse the existing Sure-Lok recall nmmber 04E-0358. We will fax a draft
copy of recall communication for NHTSA s review during that one week. Inspection of vehicles can take place after
nefification letiors go out.

YIL Furaish Recall Communicitions

9. Fornish s final copy of all notiecs, bolleting, sod other comaruml entions: that relate divectly to the defect or
vancomplipnce and whieh are sent to more than one mennfacturer, distribotor, or parchaser. Thiy Incindes
all comunowicathons (nchading hoth origiual and fllew-up) concemning iy recall from the ime your campany
determines the defect or noncompliance condilion on, oot just the inftis] notifieation. A DRAFT capy af the
notificaion documenty skould be submitred to this afffce by Fax (202-386-7882) for raviaw prior o malling.

Notg that thess documents are (o be submitted separately frem those provided in aceordance with Part 573.3
requirements.

The Privacy Act of 1974 - Public Law 93-579, Az Amended: Thiz information is vogquested plirznant o the authority
vasted in the National Higivway Trqffic Safety Aet and subsequent omesdmerts. You are under no obligation to
respand ro this questionnaire. Your responte maybe used 1o asviyt the NHTSA in determining whether a mangocturer
should iake appropricte aciion fo correct a sty dgecd, [ the NHTSA procesds with admintiration enforcement or
Htigotion ogoinst a margfocturer, yowr response, or statistical nonmary theregf, may be ued in support of the
REenCy's acticn



SURE-LOK m““""""u-.’imm
Sﬂfe '.':Iﬂﬂ ECCJ.].I.'E el 908 2M-AMH
Fax 208 1815887

wwwdis-lok oo

Augast 15, 2004

Dear Valued Castomer

This notice Ia seat tn you in eecordancs with the requirements of the Nationa) Traffic and
Motor Vehicle Safety Act. .

Sure-Lok, ino. has dacided thet a defsct which relatea to mator vehicle safety =xdsts in its
Wheelchair Securement Retragior Asserablies, While this defect only cccurs in a smail
number of the retractor pesemblies, it needs to be addressed,

. The description of tho defict is set forth in the ttached Safety Bulletin, As long as this
malfietion exigts, s wheelchair may pot be secured during a crash. Fotlowing the
instructions sct forth in the sitnched Safety Bulletin will ensure thet the problem does not
ocour regarding your Sure-Lok wheelchair scaumement systerms.

Ifthnmtﬂnmmtchmk:dauthssﬁtyﬂuﬂahnmh,ﬂimmlmshtha :
whmluhmmuldpnnmiymthesmedmulﬁngmmmmmem;mngu

H'}rnuldmhfy adaﬁmhwmt:mrmmhly, it should be returned to ug as instructed,
Sure-Lok, Inc. will replace the defective part at no cost. (In the event you have already
paid for a replacement of the dafective part, Sure-Lok will reimbnurse you.)

If the above-mentionsd recall and memedy ar: not sormplcted to your satisfection, you
may contact ths Adminjsteater, Netional Highway Traffic Jafety Admimstretion, 400
Seventh Strest SW, Washington, DC 20590 or call the toll free Auto Safety Hotline at
BY E-32?—4E3£i-ﬂnd anmnu NETSA Fecall #[HEGSE

: Wnuppm}ﬁ}urbusmmmdtmlymgmt anrmmnmmthn.tﬂmmnllmnycm

you. Should yon require more specific information, oontact Sure-Lok Customer Service
at 366-787.3565.

Sincerely,

Diass: Yacmell, CQM, EQE, COA "

Quality Adsirance Munager

Aitachiment: Safcty Bllletin 08/04 (3 pages) re NHTSA Recall #04E058



SURE-L@®K

Safe and Secure

SAFETY BULLETIN
NHTSA RECALL #4EH58
Pagel of 3

Angust 16, 2004

There 15 a poraibility of a companent related defect in Sure-Lok retrectable wheelchair tie-down
aasemblies. [t has besn jdemtifiad in only & Sow retractor assemblics; however, the patential for
serious imfury ia sufficient to warran? this alert. This aafety bulletin affects all retractable
whezlchair tie-down assemblies shipped through July 2004,

'Ilmcnmpnnmtdﬁ&ntplmﬂu a:prnukatteaﬂ:ofﬂﬂmmrmmhlynmofahgnmmt, causing

retaehur wh:chmmﬂladsﬁnadnﬂtem.nemmbeﬁummcalmmad:aml}rmd
. wetarmed to Sure-Lok for replacoment at no charge. Coniact Customer Service at 866-787-3565 for |

Instroctions for Inspectjug Retractors

Retractor Operstion:

Each reiractor asssmbly hes a load pawl that engages into two sprockets {one on each
gide). As the retractor strap is wound inio the case, the load pawd ratcheds or alioka into the teeth
of the sprockets. On units that have the proper alignment (phesing) of the sprocksts, the load
pawl clicks info and acats in both aprockets sipmlianeously. O these uaits, there are 24 teeth
encountered on one full rotation of the retractor knob.

On units that exhibit the identified alignment or phase probler, the load pawl does not s2at n
bath sprockets simultansovsky, ndt encounters ihe sprocket teeth on one sprockst and then the
other in aucceasion. One full rotation of the retractor knoh wi]ldxkﬂn'uugh-ﬂ teath {24 teath
for cach sprocket} on these ity

Page 1 of 3 Bujletin 08/04



SURE-LOK

Safe and Secure

SAFETY BULLETIN
Page 2 of 3

Imapecting Units That Hive A Retractor Knob:

Baleass the retractor strap end puil approximitely 1 foot of webbing frorm the retractar. Position
the retractor knob so that ans of the lngs on the knob ia at the 12:00 o"clock position. Slowly
rotete the retractor knob one-quarter rotation (90 degrees) and count the clicks as the load pawl
encounters the sprocket teeth. Uhnits that are out of phase and reqire replacamant will kave 12
clicks, Contact Sure-Lok custormer scrvice st 866-787-31565.

Rotate the knob % torn as shown In the picture and count the elicka
6 olicks identifies a properly functioning retraotor:
12 clicks ideutifies a defective 1nit that requires replacement

Page 2 of 3 Bulletin 08/04
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Dffice of Defects Investigation

Recalls - Search Results

Recall Dake : August 4, 2004
TYPE : EQUIPMENT
BUILD DATES : Information Not Avadzbia
MAKE : BAURE-LGK
MODEL ; 8815-13

Maks / Mocialw : Model/Build Years!
SURE-LOF, f 8625-13 9959
NHTSA CAMPAIGN ID Number : G4E058000 Recall Data : AUG 04, 2004

Componant: EQUIPMENT ADAPTIVE -
Poteatal Numbsr OF Units Affected : 300000

Sammary:

CERTAIN SURE-LOK WHEELCHAIR TIE-DOWHN SECUREMENT ASSEMBLIES P/N Bb25-13. THE
SPROCKET TEETH OF THE RETRACTOR ASSEMBLY MAY BE OUT OF ALIGNMEN™T CAUSING THE LOAD PAWL
NOT TQ FULLY SEAT I THE SPROCKET TEETH

Conssquance:
IN THE EVENT OF A VEHICLE CRASH, THE WHEELCHAIR MAY NOT BE ADEQUATELY SECURED
POSSIELY RESULTING IN INJURIES.

Ramady:

SURE-LOK WILL NOTIFY ITS CUSTOMERS AND REPLACE THE DEFECTIVE PART FREE OF CHARGE. THE
RECALL BEGAN AUGUST 15, ~004. OWNERS WHO TAKE THEIR VEHICLES TD AN AUTHORIZED DEALER o
AN AGREED UPON SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY WITHIN A REASONABLE TIME

SHOULD CONTACT AT 1-908-231-1804.

Nobax:
ALSO, CUSTOMERS CAN QONTALT THE MATIONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATIQGNDS
ALTO SAFETY HOTLINE AT :-288-DASH-Z-DOT {1-B88-327-42136).

hitp:/fwww-odi.nhtsa.dot.gov/cars/problems/recal le'recallresults. cfm?start=1 & SeacchType...  9/15/2004



