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Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncompliance Report'

On 1% July , 2044, Triumph Motoreycles Lid [MFR] decided that (a defect which relates to
mator vehicle safety}(a noncompliance with Federal Motor Vehicle Safety Standard

No. ) exicis In the motor vehicles listed below, and is furnishing notifleation to the
National Highway Traffic Safety Aduninistration in accordance with 49 CFR Part 573 Defect

and Noncompliance Reports
Date this report was prepared: 13/904

Furnish the manufactorer’s identification code for this recall {(if applicable):

1. Identify the full corporate name of the fabricating manufacturer of the vehicle being
recalled, If the recalled vehicle is imported, provide the name and mailing address of the
designated agent as prescribed by 49 U.5.C. §30164.

Triumph Maotorcycles America Lid,
385 Walt Sandera Memcrial Drive
sulte 100

Nawnan, Georgla GA3DZES
United States of Amearlca

Identify the corporaie official, by name and title, whom the agency should contact with reapect
ta this recsll.

Mr. Dan Harmon, Natlenzal Dperatiang Manager, Triumph Matoreyelas (Amarea) Lid

Telephone Number: 001 676 254 2010 Fax No.: 001 678 B34 2026

Name and Tide of Person who prepared this report.

Staphen Okdvam
Recall Coandinator

Signed:

'Bach manufacturer must furnish a report, to the Associate Administrator for Safety
Assurance, for each defect or noncomplience condition which relates to motor vehicl safhdy,

This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports" and also
outlines information currently requested, Any questions, please consult the complete Part 573 ar
contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 366-7882.



L. Identify the ¥ehicle Models Involved in the Recall

2, Identify the Vehicles [nvolved in the Recall, for eack make and model or appilcable vehlcle
line {provide Hlastrations or photographs as necessary lo describe the vehicle), provide:

Make{s). Trumph Model Years Involved: _ 2004 Madel(s): Bonnevilla Amarica
Production Dates: Beginning; 4/12/103 Ending: 18/2/04

¥IN Range: Beginning: _ 197134 Ending: 202497
Vehicle Type: Motoreyda Bodystyle: Cruisar

Descriptive information which characterizes/distingoishes the recalled vehicles from thase
model vehicles not Included In the recall:
Unaffectecd models are menufactured with rear suspanaion unis where accaptable wekl penetration has boen

mesurad by our suppiler.

Make(a): Triumph Model Years Invalved; 2004 Model{s): Spesdmasisr
Production Dates: Beginning 41203 Ending: 18/2/04

YIN Range: Beglonlng: 197183 Ending, 202583

¥ehicle Type: Motorcycla Bodystyle: Crulger

Descriptive informetion which characterizes/distinguishes the recalled vehicles from those

model vehicles not included in the recall:
Unaffected models are manufactured with rear suspsnsion units where acceptable weld penatralion has basn

assured by our supplier.

Make(s]: Triumph Model Years Involved: 2004 Madekn): Bonnavilg
Producilon Daies: Begluning: 2/12/03 Ending: 26/5/04

VIN Range: Beginning: 1963845 =~ Ending: 208737

Yehicle Type: Motorcycla Bodysiyle: Claseic

Descriptive Information which characierizes/distinguishea the recalled vehiclea from those
model vehicles not included in the recall:
Unaffected modals ars menufactured with raar suspanalon unks whers acceptabls weld penstration has been

aseurad by our supplier.

Make{trk Triumgh Model Years Involved: 2004  Model(s): Boppedile T300
Production Dates: Beginning: 2/12/03 Ending: 20/4/04
YIN Range; Beginning: _ 196798 Ending: 206800




Yehicle Type: Motorovele Bodystyle: Classic

Descriptive information which characterizes/distinguishes the recalled vehicles from those
model vehiclex not included in the recall:

Unaffected models are manufactured with rear suspension units whers acceptable weld perelration has bean
assured by our supplier.

Make{gx _Triumph Model Years Involved: 2004 Model(s): Bonnevils Biack
Production Dates: Beginnlng: 2/12/03 Ending: 26/5/04

¥IN Range: Bepinning: __ 196815 Ending: _206805

¥ehicle Type; Motgroyde Bodystyle: Classic

Descriptive informailon which characterizes/distinguishes the recalled vehicles from those

model vehicles not Included In the recall;
Linaffacted modala ara manufacturad with raar suspaneion unlts where acceptable wald penetration has been
assurad hy our suppliar,

Make(sk Trdumch Model Years Involved; 2004  Model(z): Thruxton
Production Dates: Begloning: 18112103 Ending: 28/504

¥IN Range: Beginuing: 158247 Ending: 208905

Vehicle Type: Motorcycle Bodystyle: Classic

Descriptive information which characterizes/distinguishes the recalled vehicles from those

moiel vehicles not Included In the recall:
Unaffacted modela are manufacturad with rear suspension units wherg comect weld petatration has bean
assured by our supplier assuned.

Identify the approximaste percentage of the prodoction of all the recalled models manufactored
by your company hetween the inclusive dates of manufacture provided above, that the recalled
model population represents. For example, If the recall involved Witdgets equipped with
certain items of equipment from January 1, 1996 through April 1, 1997, then what was the
percentage of the recalled ‘Widgets of all Widgets inanufactured duoring that time period.

100%
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3. Furnish the total number of vehicles recalled potentially containing the defect or
moncompliance,

Number of ¥Vehicles
Mgdel Year Potentislly Involyed
Benneville America 2004 270
Speadmaster 2004 167
Bonnenlle 2004 2R
Bonneville T100 2004 67
Bonnevilka Black 2004 433
Thruxton 2004 882
Total Number Potentially Affected by the Recsll: 1647

4. Furnish the approximate percentage of the total number of velicles estimated to actually
contain the defect or noncompllance: Less than 1%

Identify and describe how the recall population was determined—in particular how the recalled

models were selected and the basls for the beginning and final dates of mannfactore of the
recalled vehicles:

Our suspengion supplier advired us of & possiblity of poor weki panetration betwaen the bottorn eyelat and
the main rear suspsanalon unit body. The supplier provided us wilh build and supply dates to anable to idantify
our productian dates using tha affectad units,

ITl, Describe the Defect or Noncompliance
5. Degcribe the defect or noncompliance. The description should addresy the nature and
physical location of the defect or noncompliance. [Hustrations should be provided as
appropriate,

Under zattmin condiions thera is the patertial for the kower eyalet 1o becomse detached compromiaing the
machines stability.

Deseribe the eause(s) of the defect or noncomplisnce condition.

The suspsnaion manufacturers procduclion process required clarfication.
Describe the comsequence(s) of the defect or noncompliance condidon.



Under certaln conditions there la the potentlal for the lowar eyalet to become detached cempromising the
machines siabllity.

Identify any warning which can (a) precede or (b) occur.
Possible “clicklng” nolsa leading to seft suspansion faal.

If the defect ar noncompliance Is in a component or assembly purchased from a sopplier,
identify the supplier by corporate name and address.

Kayaba (Malaysia), Lot B, Jalan Maja 16, 42500Telck Panglima Garang, Kuale Langat, Selangor Dural
Ehaan, PO box 240 41720 Kiang.

[dentify the mame and title of the chief execatve officer or knowledgeable representative of the

supplier:
Takeshi Wakayama



IV. Provide the Chromology in Determining the Defect™Nowromplignge
If the recadl is for & defect, complete item 6, otkenwise item 7,

6. With respect to 2 defect, furnish a chronological summary (including dates) of
all the principle evenis that were the basis for the determination of the defect.
The summary should include, but not be imited to, the numher of reports,
sccidents, Injuries, fatalities, and warranty claims.

1048104 - Supplier noiifiss Triumph of possible concem.

1048104 — Inittal Intemal investigatory Meating.

256104 - Videoconference with aupplier

1T = Intermal invisstigatory mesting.

18/8/04 — Final KYB videoconfarance to confirm ranga of products affectad.

7. With respect to0 2 noncompliance, identify and provide the test results or other
data (in chronolegical order and including dates) om which the noncompliance
was determined.

Date supplied by suspenalon suppler KYB.

Y. Tdentily the Remedy

8. Furnish a deseription of the manofactarer’s remedy for the defeet or
noncomplinnce. Clearly describe the differcnces between the recall condition

and the remedy.
Pleaan refer to TSB 353, both regr suspansion unita are to ba raplacad.

Clearly deacribe the distingunishing charncteristics of the remedy
component/assembly versua the recalled component/axsembly.
Mene, Vin ranga anfy

Identify aud deseribe how aod when the recall condltGon ywas correcied in
produciion. If the productlon remedy was identical tn the reesll remedy in the
Aeld, go state. TI the product was dixeontinued, so state.

Remady was introducad to production on sbove méntioned dales whers assurad unils wers
Tited,

¥1. Identify the Recall Schedule



Furnish a schedule or agepda (wiih specific dates) for natification to other
manufacturer, dealers/retailers, and purchasers. Please, Idemtify any
foresceable problems with implementing the recall.

Saptembar — Advies NHTSA and athar cverseas sgencles and prep send customar
notification letters. Wa do nat forsass any problams Implementing this recall.

VIL Furuish Recall Communications

9. Furnish a final copy of all notices, bulletins, and other communications that
relate directly to the defect or noncompliance and which are seot to more then
one manufacinrer, distributor, or purchaser. Thls Inclades a1l communications
(In¢luding both arigingl and follow-up) concerning this recall from thie time yoor
compazny determines the defect or noncompliance condiilon on, not jost the
initial notification. A DRAFT capy of the not{fication documents should be
submitied to thix office by Fax (202-366-7882) for review prior to mailing.

Note that these documents are io be submitted separately from those provided in
gecordance with Part 573.8 requivemenis



