MEDTEC AMBULANGE CORPORATION

AN OERKOEN TRUCK CORFORATION OOMPANY

04867 USB 33 m

GOSHEN INDIANA 48528

TEL 574-554-2631 FAX 874-534-3620

September 27, 2004 ﬂ 4 }/__
George Person (NVS-215) [a? ?P‘f‘
Chief of Recall Management

National Highway Traffic Safety Administration
U8, Department of Transportation

400 Seventh Sirect SW

Washington DC 20990

Subject: Vehicle Recall on Ford E-Series Vans

Dear Mr, Persan:
Ford has initiated recall 043822 for ABS Modules on E-Series vans, Mudtecbmldsunthau “‘ &
products and is therefore providing notice to NHTSA in accordence with 49 CFR Part 53’;
Mamufacturer’s Identification Code: 35-1570451

i Name of Manufacturer and Corporate contact:

Name: Mediec Ambmlance Corporation
Corporate Contact Roger Lackore, Director of Research and Development, Pierce

Manufacturing

Phone: 920 §32-31249

FAX: 920 832-3092

E-Mall: rlackore@picreemfi.com

2. Identification of Vehlcle Classifleation:
Malke: Mediec
Model Years: 2003
Madelx; Medtec Ambnlances
Production Date Beginning 08-01-02
Production Date Endlng 11-30-04
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3, Nomber of Potentially Affeeted Yehicles: 462

4. Estimated Peresntage af Vehicles Containing the Defect or NoncompHlance: Ses Ford
5. Deacription of the defect or noncompliance:

A diede in the ABS Module may experience an electricel short ceusing a fire.

6. Chronology of Principal Events:

Seec Ford Recall 04822

7. Test Rexuits or Dsta on which the Noncompliance was Determined:

S¢e Ford Recal] (4822

8. Corrective Actlon:

Medtec has been notified by Ford that they will be conducting this recall. Ownership and
location of Medtec ambulances built on the affected Ford units are identified through the Fard
warranty regiatration process completed an all ambulances before delivery to the customer, Itis
ocur urderstanding that Ford will complete thiz recall, and will provide NHTSA with the required
quartetly reports on Madtec's behalf.

9. Reprezentative Notices: See attached.

Sincerely,

Pierce Manufacturing, Inc

o

Roger Lackore, P.E.
Director of Regearch and Development
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MEDTE,. TECHNICAL SERVICES Form No: TSB-FORD-04014

BULLETIN
Tite: PENDING FORD SAFETY RECALL - 04522 Effective Date: 08/23/04
Dats Originatad: 09/20/04
Writtan By: Alan McFerren Page 1 of 3
Approved By: Mike Anderson
CATEGORY: Information PRIORIYTY: 1 -~ Action Requlirad

The purposa of this Technlcal Sarvica Bulletin Is to advisa you that there is a pending Safety Recall from
Ford Motor Company that may afl’ect ca-tain Furd E-Eeria \"EhIdES In 'fuur pnssessnn or reaenuv,r
deltvered to your customers. ;
QFFICIAL RECALL NOTICE. Ford Mator Cnmpan'f wlll be dlructhg spedﬂc Information m thE last known
owner of each affected chassls.

Plense read the azitached PDF files from Ford Motor Company very carefully as there Is
action required to safeguard not only the vehicle but also parsonnal and the structure({s) In
which the vehicie Is housed.

REASON FOR THIS SAFETY RECALL

In a very small percentage of the affected vehicles, a diode in the Antl-Lock Brake Systemn (ABS) Module
may experence an electrical short. An eledrical short may cause an ABS malfunction- that wouid
lluminate the ABS warning light, or the module may overheat resulidng In buming odor, smaoke, andfor
fire. Since batbery power is always present at the moduie, this condilon may occur when the vehicle
ignition switch 1s in the off position, creating the potental for unattended vehicle fires.

SERVICE ACTION

DO NOT DEMONSTRATE, OR DELIVER any of the affected vehicles Involved In this safety
recall. PLEASE NOTE: PARTS FOR THIS SAFETY RECALL ARE CURRENTLY NOT AVAILABLE.
DUE TO THE RISK OF AN UNATTENDED VEHICLE FIRE, ARFECTED VEHICLES SHOULD NOT
BE PARKED IN AN ENCLOSED STRUCTURE UNTIL THIS RECALL SERVICE HAS BEEM
COMPLETED.

MEDTEC recommends thae following immediate action: Carefully open the Battery
Junction Box located under the hood an the left side of the engine compartment.
Locate and remove the blua 60-amp fuse labslad F-1.11 in tha dlagram In the Ford
Owner’s Manual and replace it with a grean 30-amp fusa. Park the affected vehicle
In a secure outside location to probect your facllity. If the vehicla cannot be taken
out of service It should be monitored carefully. If the vehicle can be removed from
sarvice, disconnect and secure the battery cables from Both batteries. This will
disable not only the conversion but all chassis drcuits as waell. Until Ford can secure
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parts tor this Safety Recall, this is the most prudent action you can take. We realize
this is an inconvenience, but it is also the safest course of action.

RECOGNIZING A PROBLEM WITH THE ABS SYSTEM |

Ford Motor Company has imdicated that onn or more of the following characterizes a
prablen with the ABS Systam:
1. ABS systam indicator light on the dash is On continuously
2. Wihen the vehicle is operating at low speed, under 20 MPH, you can hear the ABS
system pump cycling andfor feel vibration in the brake pedal.

ADDITIONAL INFORMAILON:

Vehicles Currently in METTT Possession:, Al chassis includen| in this recall cunehithy in Uhe possassion of
MUDTIC Arnbulonees Lorporation, vehicles in-prooess or awaiting ossignmoent to orders, will hove the
Hosall weivice work completeel priar to release from MEDTLEC, NG ARRECYEDY VEHICLES WILL 1R
SHIFPED, None of Qe MY 2004 diesis Uat MEDTEC has receivee| ur shipped are induded in this Salety
[zl enly MY 2003 chaasii: arer Thicludhed.

Volick:s i the MEDTHC Stock Pragram: All MEDTED ambulances in e MEDTEC Stock Program should
ber parken] ousider, Datberics distonnecied amd sacured and wail for e parts w e available friom Ford
Moo Company. Since MECTEC will B stoven o the *Owieer of Rooore”, Modtec will reocive The Recall
Natice for these vehides, MEPTEC will torward the Nodoees to you for the slock unils in your postession.
You sl then Gike them to your Ford Doalor fob sorvio.

Atinhients: PSeries O304 A FordMomo, et
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