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September 17, 2004

Mr. Kenneth N. Weinstein 04+ 6/53

Associate Administrator for Enforcement ( 4 _)
Nutioual Highway Traffic Safety Adininisiratica e i pr}4
400 Sevanth Strest, S.W. '

Washington, D.C. 20590

_RE: Part 573 Notification-Jagoar Unintended Braking R166/167 2003-2005 MY S-Type

Dear Mr. Weinstein: ] .

" This is to inform you that Jaguar Cars is initiating a recall carmpaign on Jaguar 5-Type
vehicles produced from December 2001 thru January 2004 to address unintended hand
braie operation

Jagnar Cars has determined that the electronic park brake (EPB) may unintentionally apply
the handhrake cansing the vehicle to decelerate. This application can, in extreme cases,
cause a rear wheel "locknp”™ without the illumination of the stop lamps or waming lamps on

the instrument cluster.
The campaign number assigned to this recall is R166/R167.

I have included a copy of the owner notification letter and will fnrward 8 copy of the
Techaoical Service Bulletin once it becomes available. If you have furthier questions or

concerns you can reach me directly ar (201) 818-8227,

‘S}n;rel? yours, \1&

Kenneth Reed
Produet Legislation and Compliance



PART 573 DEFECT AND NON COMPLIANCE REPORT

Identify the full coiporeté nama ¢of the febricating menufacturer/brand

_ nameftrademerk cwner of the vehicle belng recallad. H the racallad vehicls Is
Imported, provide the name and address of the designated agent as prescribed
by Sectlon 110 {(g) of the National Traflle and Metar Vehiels Safety Act.

ANSWER:
Importer and Agent Jaguar Cars
Fabricating Manufacturer: Jaguar Cars Lid

Controller of Fabricating
Manufariurer and Tradamark Ownar: Jaguar Cars Lid

Identify the vehicies Involved In the recall and for aach maks and modsl
priovide:

ANSWER:

MAKE: Jaguar

MODEL: STYPE

MODEL YEARS INVOLVED: 2003 to 2005 MY
PRODUCTION DATES BEGINNING: Dec {1 ENDING: Jan 04

VIN RANGE INVOLVED: BEGINNING: MA4958 ENDING: N13088
BODY BTYLE: Serlan Passanger Cars
YEHICLE TYPE: Car

Fumisah the tolal number of vehicies recalled potentlally containing tha defect
or non complisnpea.

ANSWER:

LU.5.A 30,131
Canada 1,194
Mexlco E72

Total 31,847



Furnish the approximats parcentage of the total number of vehicles estimated

~ lo actually-contain the defect or non-compHance.

ANSWER:
Unknown

Describe the defect or non-compiancs. The dascripion should Include but not
be limited ta a brief summary of the nature {addreasing the contributing
factors, H any), physical locatlon of tha defect or non-compllance, and
cangagquencs.

Photographs or lHusirations should be consldecsd whare-appropriata.

It 1z possible for the electronic park brake (EPE) 1o be unintentionally applled which
can result in the vehicle decslarating and In extreme cases, the rear whesls locking
up. This condition can arlse at any speed with or without warning lights displayed on
the Instrument cluster.

With respect to a defoct, fumish s chronologlcal summary of all the principle
svents that were the basls for the detsrmination of the defect. The summary
should Include, but not be limited to, the number of reporte, accidents, Injuries,
fatallties, and warranty claims.

ANSWER:

In August 2002, one flald raport was received alleging the rear parking brake had
unintentionally cperated with the vahicle in mation. The vehicle was axamined ard no
defect was found. In November 2002, two addifional figk reports wore received.
Ongoing testing and vehiclo assessment to try to raplicate the reported condition
continued untll the end of Novermbar 2002 with the vehicles under test never
replicating tha failure conditlon. A dadicated team of angineers was appointed In
January 20035 to further strangthen the invastigetion being undertaken te doterming Iif
the alegations could b linked to any defact in the vehiclas,

No further field reports were receivad until June 2003, howaver nine field reports of a
simllar condition wers received between June 2003 — April 2004. Thwoughout this
periad, the engineering team sontnued to nvastigate the cancem, canduciing many
and varied tests on vehkcles as woll as components within the vehicles accumulating
in excace of 20000 KM of road test evaluation.

Unable to replicate the concarn and therefore unabla to determing if 4 defect pattarn
in tha vehicles exiated, thae team continuad 1o test passibia thanratical fallure modes.
The investigation taam found an anamaly In the gignale used within tha braking
gystems of some of these vehicles describad ar a conductad nolsa translent a5 a
ragult of high levels of conducted emissions from the wipar motor. The Imvestigation
teamn caninued to rasearch the effact of this anomaly on kath LHD and RHD vahicla
electronic park systema and were abla to determing that only tha electdeal syatems
within LHD vahicles were suscaptibla to the conducted nolse translent. If a vehicle
weare to hava this anomaly, a wamning light would llluminate.



Additionally eight reports clalm of inadvertent park brake applications cocurring
without waming [kyhta iluminating on the instrument peck on LHD vehicies. As a
regult the engingers continued o investigate 1o determine whai other aystam
interactions or components could produce the condition. Althowgh no pattern of a
vehicle defect was determined, it was obsarved that the reports only occurred an
vahiclay fitted with a specific lsvel ("AF") of electronic park brake maduies, but
analysia of this module did not indicate any defect in tha module.

Basad on the reauliz of our englnesring anatyaia of this condltlon, Jaguar has
declded to conduct a safaty recall to comact the wiper motor noise amisslon levels
ard, although no defect has bean determined in the "AF" modules, In an abundancs
of caution, to replace the earllsr EPB madules.

There has been aona accldent allaged to ba related to s condltion.
There hava been no reported deaths or Ijuries.

Fumish a description of the manuiacturer's program for remedying the defect
or non compllancs.,

ANSWER;

Aacall Action will be caried out to replace tha electronie park brake module on thaose
vahlcles equipped with the "AF™ leval module with a later level module and to add a
link lead and wiper motor suppressicen moduls to i vehicles dentifled abova.

Fumish a capy of all noticas, bullstins, and othar communications that relate
directly to the defect or non-compliance and which are sent to moms than one
manufacturer, distrlbutor, or purcheser. Thesa coples are ko be submitted to
the Oftica of Delect Invastigationa no later than & days after they are firat sent
ta manufacturers, distributors, dealers, or purchasers. Note that thaas
documents are to be submitted separately from thoas provided In accordance
with the Part 573.58 requiremants. )

ANSWER:
The manufacturers kKientification code for this recall is R166/A167.
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Vahicles Affacted: 2003-2005 MY S-Type

Dear Jaguar Owner:

This notice is sant 1o you In accordanca with the requirements of the Nations! Traffic ana Mator
Vehicle Safety Act’ - AL

Jaguar Cara has determined that a defect relating to motor vehicle safety axists on 2003-2005 MY
S Type models. If you are a recipient of this notice, and an owner of one of the vehicles within the
VIN range listed below, this letter Is to inform you that your wehicle s inchuded in this recall.

Vehicles within this vehicha identification number range {VIN} may experienca unintentional
Electronic Park Brake (EFB} application.

Following is & braakdown of the affected vehicles by madel and (VIN) range.
¥ 2003-2005 Jaguar S-Type M4459E-N 13088

What is tha problem?

investigations have detarmined that the electronic park brake module, which controls the application
ot the parking brake, may uninientionally apply the parking brake with out any indication or waming
to the driver, including the illumination of the etop lamps. This condition can causa the vehicle fo
decelerate and in extrems conditions may cause rear wheel "lockup” at any road spead. In some

cases waming lights may be displayed on tha instrument cluster.

While it is unlikely that you witl exparience this izsue, it is important to schedula an appoiniment with
your dealer to' have this repair performad.

What will Jaguar and your Dealar do7?

Jaguar Gars wlll replace the Electronic Park ﬁraka moduile with the latest production leval parts. In
addition will be the fitment of a suppreasion module link lead in the alecinical wiring harnass.

What should you do?

At your earlisst convenience you should contact your authorized Jaguar Dealer who will be able fo
meke an appointment to underiake the necessary actians. To assist your Dealer please eneure that
at the time of contact you hava at hand your applicable Vehicle ideniification Number.



Moved or no longer own a Jaguar?
Please fill out the enclesad card and retum it to Jaguar by simply puting Itin the mail.
Should you have the need to contact Jaguar by mail, please use the following address:

Jaguar Cars

ATTN: Customer Relationship Center
555 MacArthur Boulevard

Mahwah, NJ 07430-2327

What you should do if you have alrsady pald to have this work completed?
H you meet all tha folkvwing rexjuirements, you are eligible to receive reimbursameant

1. You own or have owned a 2003-2005 MY Jaguar S-Typs within the VIN range listed
above.,

2. You have pald for a Electronic Brake Module due to the defact outfined prevously In this
lattar. - :

3. The rapalr was performed befora

4. You have an orginal or laglbla copy of the pald rapair order or Involce showing.

A description of the concem reported

emized parts and labor chargas

Tha vehlcle model and year and the wehicla identification number

The rapair data

Repair mileage

Nama and address of the authorized Jaguar Daglar or licanssd repair ahop

Your name and addrass at the ima of tha rapair

If you have all of the above information, present it to the Dealarshlp Service Manager and they will
arrange relmbursement af your claim.

Please ensure that you retain copies of all of the paperwork supparting this clalm.

If an authorized Jaguar dealer falls or Is unabie to satiefactorily answer your coheams about this
nofice, without charga within 60 days, pursuant to law 48 U.S.C. Chapter 301, you may submit a
complaint to the Administrator, National Highnway Traffic Safety Administration, 400 Seventh Streat,
5W., Washington, D.C. 20590 or call the toll-free Auto Safety Hotline at 888-327-4238.

Attantion Leasing Agencles:

Fecderal regulation requires that you forward this recall notice to the leasea within 10 daya.

What you should do if you have further questions?
Pleags contact your Jaguar Dealer or the Jaguar Customer Relationship Corter at 1 800 4JAGUAR

(1-800-452-4827), option 8 or by e-mall at jaguarownen@|aguar.com.

Bincerely,

B Piide—r

Benjamin |. YWeiner
Custormner Satisfaction Manager



