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GILLIG CORPORATION BOX 3008
HAYWARD, CALIFORNIA

945403008

TELEPHONE 510/7B5-1500

FAX # 510/785-6810

September 23, 2004

Mr. Kenneth Weinstein / 4}/.5,(%
Associate Administration for Safety Assurance

National Highway Treffic Safety Administration (41 pegn)
400 Seventh Street SW

Washington DC 20590

Dear Mr. Weinstesn:
In accordance with the procedures cutlined in 40CFR. 573.6 Gillig is submitting the attached
Safety Defect Infermation Report. Gillig was notified on September 13, 2004 of a safety recall on

Series 40 engines supplied to Gillig by Detroit Diesel Corporation, Detroit Diegel provided the
engine serial numbers for the recall on September 22, 2004,

Gillig will provide Detroit Diesel the cross reference Isting of VIN numbers vs. engine serial
nuttibers and Detroit Diesel will conduct the recall.

Sincerely,

GILLIG CORPORATION
Charles E. Kogke

Senior Vice President, Engingering
CEKfva

Attachment

cC: £. Birdwell



Form Approved: O.M.B. No. 2127-0004

Safety Defect and Noncompliance Report Guide for Vehicles
PART 573 Defect and Noncgmpliance Report'

On __ September 13, 2004, __Gilllg Corporstion [MFR] decided that (n defect which relates to mator
vehicle safaty)(s noncompligure with Federnl Motar Vehicle Bafsty Standard No. ) exits In the motor
vehicles listed balow, and is furnishing notification to the Natlonal Highway Traffic Safsty Adminitratien in

accardeance with 49 CFR Part 573 Defect and Nonggruptiance Reporty.
Date this report was prepared: September 21, 2004
Furnlah the manufseturer's identification code for this recall {If applicable):

1. Identify the full corpocate nmme of the fabricating manofacturer of the vehiel: heing recalled. If the

recalled velilele is imporied, provide the name and (nalling gddress of the designated ageat a» prescribed by 49
US.C. §30164.

Gillig Carporation 25800 Clawiter Roed Hayward, Ca 94545

Identify the esrparaie official, by pame and tide, whom (e sgeacy should contact with respect to thls recall.
Charles E. Koske &r. Vice President Engineering

Telephone Number; _(510) 264-503]1 Fax No: __ (510} 264-3897
Name and Tidle of Pervon whe prepared thia report.

—Charles E, Koske

— 80 Yice President Bogimeritg

! Esch mermdfactorer pmust fiurndah a report, to Gw Associate Admivistrator foc Safety
Asmurance, for each defect or noncomplisnce condition which relabes to matos vehicle safety.

Thia goide was developed from 49 CFR. Part 573, “Defect and Noncomplisnce Reports™ and
also outlinas infirmation surrently roquested, Aoy questions, phease vonsult the complete Part
573 or contact Mr. Jon White at (202) 366-5227 or by FAX at (202) 365-7882.




2. Identify the Vehicles Involved In the Recall, for sach wake and sodel or applicable vehicle line (provide
itkecirations ar photogrepks as xecessary to descride the vehicls), provide:

Make(s): _Gillig  Model Years Involved: 1997-2003  Madelis): low floor and Phantom transit huses
Production Dates; not significant — use of the apecific DDC engine by serlal msmber is determining facsor —
sppeoximate Gillig production dates would be August, 1997 — November, 2003

VIN Range- - not significant — use of the Serles-40 engine option identifies vehicls to be recalled
Vehiele Type: __Bus  Bodystyle: low foar and high floor bus

Descriptive Infarmation which characterizes/distinguishes the recalied vehicles from those model vehicles not
incloded in the recall;

Use of the Detroit Diescl (DDC) Saclss 40 suglne of a spacified types — listed by serial rumber by DDC for
which Gilliz has VIN nnmber cross peterernce.

Identify the apprexzimaie percentage of the producting of all the recalled spdels manufactured by your
company beiwean the inclosive dates of manufaciore provided sbove, that the recalled awdel population

represents. For example, If the reeall Involved Widgeds equipped with certain itemas of equipment from
Januiry 1, 1996 throngh April 1, 1997, thvn what was the psrcentage of the recalled Widgets of all Widgets
mannfaciured doring that time peciod.

Approximately 109 of Glillig luses uilt during the time period had 5-40 engines

I, Identify the Recall Fopulation
3. Furnish the tetal swmber of vehicks recalled potentially containing the defect or noncsmpliannce,
Number
of Vehlclen
Modsl Xehr Eotentiallv Involved
Low Floor & Phantom buses 1997-2003 £10
Total Number Potentially Affected by the Recall: — 2

4, PFurnish the approximate percentage of the total number of vehicles estimated ta actually cantsin the
defert or noncompliames: Gillig bas oo knowledge of the defect rate — but 100% will be recalled.

Identify and describe how the recall populstion was determined—in particalar how the recalled madels were
selecied gmd the basis for the beginnieg smd final dates of manuiscturs of the recalied vehicles:

All Gillig vehiches with the Series 40 enging sorinl numnbers s identified by Detroit Diescl




5. Describe the defect ar poncompliance, The descripiion shomld address the natnre gnd physiesl loextion of
the defect or noncomplinnce. Minstratbons sbould be provided as appropriate,

The DDC 571 report states the compressor wheel of the tyrbocharger may fil — see attached

Describe the canses) of the defect or noncomplisnes candition.
The DDC’s 573 report claims the fatigue life of the turbocharger compressor wheel was reduced azs a result
of configumtion and duty cycle. Seo attached.;

Describe the consequence(s) of tha defect or noncompilance canditon,

The DRC™s 573 repart sty the fillure coyld lead to hubeicating oil in the shgine compartment that could result
in fire. Sec attached.

Ideniify any warning which can (a) precede or (h) occur.
Per DDC's 573 the failure can occur withont warning. It is possible sometimes to sce visible smoke as 2
warning.

If the defact or menconpliance ks in g component or svembly purchased from s supplisy, identfy the supplier
by corporate oame and address.

The trbocharger i 8 component of the engline which is supplied to (illig by Datroit Dissel Corporation.

Detroit Diesel Corporation
13400 Quier Drive Wagt
Detrait, Michigan 48239

Identify the name and title ol the chief exerntive officer or kncwledgeable representative of the anpplier:
Mr. Glesn Lyninger  Chisf Quuality Officer



{f tha recail is for g defeci, compleie Bem 6, otherwize itowm 7,
. With respect to u defect, furnish a chronological mmmary (ineinding dates) af all the principle events that
were the basis for the determingtion of the difect. The sommary should inchude, but not be imited to, the
number of reports, aceidents, injuries, fatalitien, and warranty clakag.

Sec attached DDC 573 report and attachments. Gillig in awere of vehicls firs atitibuted to this defect bu
has 1o knowledge of nccidests, injuriea ar fatalitios related #o this issne

7 'With respect to & moucomplionce, identify and provide the fest resglts ar ather data {in chronologicat
order and inglading detes) en which the noncomplinnce was determined

Not applicable,

¥. Identify the Romegy

8. Furnish g description of the masufaciorer's remedy far the gefect o nonconipliance. Clearly describe the
differences batween the recsll conditian and the retwdy.

Daetroit Diesel will conduct a safety recall campaign to invpect and replace the turbocherger if necessary.

Clearly describo the distinguiehing characteristics of the remady component/amsembly verm the recalled
component/assembly.

Fer DDC's 573 report the new tubochargsr is a diffieent design with & boreless compressor wheel and
reinforeed backplaie.

Ideniify and describe haw and whes the recall condition was corrected in preduction. If the prodoetion
remedy was idextical to the recall reenady In the fleld, so state. If the product waz dizsesntfunnd, 5o state,

DDC siarted uging boreless cottipressod wheels in Jammary 2002 in prodoction. The engine has since heen

discontinued in Gillig busse.

¥1, ldentifr the Recall Schodulc

Furnlsh & schedule or agenda (with specific dates} for notification to other wanafacturers, dealers/vetaikers,
mnd purchusers. Plesss, idemtify aoy foreseeable problems with implementing the reeall

Gillig will provide DDC fhe VIN crosa refersnce list thia week,




VIL Fursish Re¢yll Communicaiions

9. Furnish 3 fngl copy of all notiees, bulletins, amd other communications that relate directty to the defect or
sancompliance and which are semt to more than one manufactorer, distribotor, or purchaser, Thi lncludes

all communications (including bath arigingl and tollow-up) concerning this recall from the tine Your colipasy
determines the defect or noneompliance conditivn on, ot just the initial notification. A DRAFT copy of the

satificarion docaments showld be submittad so this office by Fax (102-386-7882) for review prior to malling.

Kty thet these documents are to be submitted separately from those provided in aceordaoce with Part 573.8
requiremeuts,



The Privacy Act of 1974 - Public Law 93-579, Ax Amended: Thix infermuniion is vequesied pursucnt to the autkority
vested in the National Highway Traffic Sofety Act ard sulsequend omendmenty, ¥ou ore wnder no obligaiion In
respand ip this guestionnaire, Your response maybe used to assist the NHTSA Ia determining whather a mamifacnrey
should take oppropriaie action o correct @ safely defect. I ihe NHTSA proceads with adminisivation enforcement or
litigation against & marufocturer, yowr vesponse, or siaticlical smmary thevoaf, may be wed in sigpperd of the
agemcy's aclion



DETROIT DIGSEL

Dear BEquipment Maaufacturer:

Detroit Diesel Corporation (DDC) and the National Highway Traffic Safety
Administration (NHTSA) have determined that there is 8 safety concemn on the
turbochargers on Series 40 engines in tranxit buses. This Safety Recall will require the
inspection pnd possible replacement of the habocherger. This concern ifvolvea the
potential for & mrbocharger fajlure resulting in an angine compertment fire.

Onur records indicate that some of the affected engines wers shipped to you. A list of
those engine serials numbers is enclosed.

To belp assure customer satisfaction with the equipment yon have assambled with these
engines, owners of these affectsd engines shonld be natructad to contact thalr Detroit
Diesel service puflet to mrange & service date to have the necassary repairs comploted.

This seevice will be completed at no charge to ¢wnem of all affected enginas under the
ehgine warmanty ot under the peovisions of this Recall notice.

Instructions fog the campaign have bean zent to all Detroit Diesel Distributors and
Diealars. The time necessary to modify these engines is approximately 3 hours.

H you wish to have Deiroit Diesal notify owners of your equipment by sexuling the
attached letier, please provide ns with the aquipment identification nuombers (related to
the serial numbers of the angines comresponding to sach plece of aquipment) of your
involved equipment, and the namen and widresaca of the parchasers. Otherwise, you may
decide to notify the owners yourself. Ploase promptly advise us of your wishes., -

We are sty to cause you this iwonvenience, however, we have taken ithis action in the
interest of continned customer setisfaction with both your products and ours.

DETROIT DIESEL CORPORATION
CAMPAIGN BULLETIN #4C-1
SERVICE ADMINISTRATION CAMPAIGN mnnmm {FK-&')



Draft

DETROIT DNEEEL @

July 15, 2004
To: All Drintributors - (1.8, apd Canada
Atin:  Geoerul Service Manager

Subject  Safety Recall 04C-1
Serjes 40 Tutbochargers
Attached is your copy of Safety Recall 04C-1. Also atitached is a ligt of enging serial

mumbers which, according to our reconds, were sold and shipped to your Distribmtorship,
and] are affected by Safety Racall 04C-1.

It is eanential that units etill in your inventory be inspecied to determine the type of
turbocharger and replace if necessery with 8 borelesg compaessor wheel turbocharger.
If any of these engimes have been zold mmd delivered, it will be required thet cwners he

notified of this modification so corvective action can be taken. Owners can bo notifiad by
sending the aitached owner letier.

Additionally, a guantity of adhesive labels has been inciuded so that, upon completion of
the repairs, the labe] can be affixed on the valve cover indicating the campaign hag been
compieted.

T you determine that eny of the engines lisbed, are now located outslde your area, or in the
eveat you bave eny questions, eontact Detrojt Diesel.

The Detrait Iesel Warranty Syptem can be utilized to determine if 2 paytlenlar engine
serial nunsher ia afferted by this campaign.

The siteched Recall bullstin should be used when wonouncing this campaign to yoor
dealer orgrnization if required.

Sincaraly,

R. P. Dzigdrio, Manager
ISHHWOp:rnhnm



Draft

DETADIT DINESL @

July 15, 2004

To: All Distributors — U.S. and Canada
Attn:  Ceneral Bervioe Manager
Subject: Safety Recall 4C-1

Athchndurmmpyofﬂd‘mrl!mll 4C-1. Our records show no engines aligible for
this modification were shipped to your Disiributorsirip.

A quantity of adhegive Iahels has been ingluded so that, upon campletion of the repairs,
ﬁehhulumbufﬁndmﬂuvﬂwminﬂimﬁnglhampﬁgnhubmmmylm i

'Ih: e B ¥ oY
mﬂnumbﬂllawbyﬁnm

The eitached Recall bulletin should be used when annotmncing this campeign to your
dealer organization if required.

Sincetely,

| R. P. Dziagzio, Manager
Satvice Opesations



Attendion Onwner:

Thiy netice is aetil 1o you in accordatice with the National Tiaffle and Motor Vehiele
Bafety Act.

Detroit Diesel Carporatinn (DDC) has decided that & defect which relates to motor
vehicle safety exists In cextain Awbochargers on Series 40 angines in traneit busea.

The turbocharger can fail, allowing lubricating oil to apill onto the engine. This can result
in e fire in the engine comparunent.

Records availeble to ve indicate that your vehicle 15 equipped with one of these affectad
engines. DDC will repair your engine at no charge to you to inspect end replace the
turbotharger to prevent the pomibikity of an etgine compertment fire, We estimate thet it
will take approximately 3 hours to repaix your engine. Pleaze condact yoar authorized
Detroit Driessl Dixtributor to arrangs & service date.

If you have any questions ahout this recall campaign, yvoun may call 313-392-3708, Hyou
belicve that DDC has failed or is vmablo to remedy the defiect without charge withina
reasonable time, you mey submit & complaint to the Administrator, National Highwey
Traffic Safety Administration, 400 Seventh Street, 8.W., Washinpton, D.C. 2059 or call
the toll-free Aufo Sefety Hotline at 1-883-327-4236.

We are sorcy to cause you this inconvenience; hawever, we have taken this action in the
interest of your continoed satisfaction with out products,

DETROIT DIESEL CORPORATION
SERVICE ADMINISTRATION CAMPAIGN COORDINATOR (BX-5)



Draft
SAFETY RECALL BULLETIN

Subjact: Safety Recail 04C-1
Series 40 Turbocharqers

Defsctinvolyed

Detrolt Diesal Corporation (DDC) haa determined that certain Seriss 40 angines,
squipped in buses, will nesd to be inapeciad to dastermine the type of turbocharger and
raplace k if nacessary with an improved turhochangar with a boreless comprassor whaeel
and rainforced backplate with mproved eftachment,

The cause of the problem was engines experiencing turbocharger fallure.
Turbocharger compreseor whesl fallre and backpiate fallure can resut in lubrioating ol

passing into the engine compariment and impinging an hot surfuces, This can reeult in
afirs,

Enaines Involved

A list of engines located in your &raa of responsibbity that requine this cormection
is sitached.

The teble below gives descriptive information to help identify the affected units:

Modal Modal Year Inclusive kg, Date
M @
40 1697 aN 4N
1908 4N AN
1999 4N AN
2000 4N 4N
2001 aN AN
2002 4N AN
Ovmer Nolification

Dairolt Diseel Corporation and Detroit Diesel Distributors will notify owners of
aquipment Incorporating sngines identified with this recall. A copy of the owner
lettor that wiil ba used by DDC is sncloaad with this bulletin.



Draft

Safety Recal Bulletin 04C-1
Page Two

" Detroit Disgel Distributors are 1o 3snvice all engines aubject to this Recall. The
Racall is to be performed at no charge to owners on all effected engines under
the angine wamanty of under the provisiona of thls Recall notice.

Parts information

o  Turbocheraer

Corrective Procadyre
©  Referenos ATTACHMENT |

Inatallation instructions INSTALL TURBOCHARGER on a Serius

40 Engine, pp. 1-4.

Warranty information
Claim Type: o1
Activity Indicator: 04C-1
Fallura Coda: 029
Complalnt Cocdle: XA
Primary Falled Part
Labor: 3.0 hours
Parts Return: None

it la expacted that this Racall will be completed B3 soon 28 posalble. Should you
have any addiional qusetiona, please contact Detroit Disasi.



Draft

Recall Bulletin 04C-1
Page Three

Ammumlmhhdmmommm

CAMPAIIN
04C-1
COMPLETED

DETROIT DIEAEL CORPORATION
13400 Ouler Deive Wast
Delruit, Michigan



Draft

CAMPAIGN CAMPAIGN CAMPAIGN
04G-1 04C-1 04C-1
COMPLETED COMPLETED COMPLETED
CAMPAIGN CAMPAIGN CAMPAIGN
04G-1 04C-1 o4c-1
COMPLETED COMPLETED COMPLETED
CAMPAIGN CAMPAIGN CAMPAIGN
040-1 04C-1 04C-1
COMPLETED COMPLETED COMPLETED
CAMPAIGN CAMPAIGN CAMPAIGN
04C-1 04C-1 04C-1
COMPLETED COMPLETED COMPLETED
CAMPAIGN CAMPAIGN CAMPAIGN
04C-1 04C-1 04C-1
COMPLETED COMPLETED COMPLETED
CAMPAIGN CAMPAIGN CAMPAIGN
04C-1 04C-1 L 0401
COMPLETED COMPLETED
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- OE" _— 15 Lo, ) o - [NIFRT decided iR (i
defect which relates to motor vehlcle safetyXa noncompliance with Federal Motor Vehicle

Safety Standard Na. ) exits in the moior vehicles Heted below, and iz (wmishing
nmmummmmmmmnmmsuetym“mﬂmmnﬂﬂm

Date this report was prepared: July 15, 2004

 Furmish the manufaciurer's identification code for this recall {if applicable):

1. Mdentify the full corporate name of the fabricating masnufacturer of the vehicle being
recalled. If the recalled vehicls is imported, provide the name and mulling address of the

desiguated agent a1 prescribed by 49 U,5.C. §30164,
Deroit Disel € .

_ 13400 Oute Drive West
Detroit . Michigan 48239

Identlly the corporate oifidal, by name and title, whom the ageney shonld comtset with respert
to this recall.

— CGleon W, Lysingar
Telephone Number: {313) 592-7357 Fax No.: [1]13)593-7888

Name and Title of Fersou who prepared this report.

Glenn W, Lysi

Chiaf Ouality O
Sigued: v".

1 Bach mamifacturer must fisrmish » report, to the Associats Administraior for Safity Assarance,
for each defect or sotcomplinnce condition which relates to motor vehicls safety.

Thia guide was developed from 49 CFR Part 573, Defiect and Noncomgpliance Responsibility and
Reporis® and slso outlines information cumrently requeated. Any questions, plesss consult the
complete Part 573 or comtact Mr. George Person at (202) 366-521€ or by FAX 2t (202) 366-T882,



1. Identify the Vakicles Involved in the Reesll, for cack moke ad model or
applicable vehicle line (provide illestrafions or photographs az necessary to describe
the vehicls), provide:

Make(s): __ 3grica 40  Model Years Involved: 1907 thr 2002 Modal(s): Tranait

Praductien Datea: Beginning: _ 1-J-1997 Ending; 8-4-02
YIN Range: Beginning: __ 4N Ending: AN
Vehicle Type: _ NfA Bodystyle: N/A

Descriptive infaymation which charscierizes/dintinguishes the recalled vehicles fram
tllmmudllnht:lunntllmdd iltlu:null

Vehlcle Type: Buodystybe:

Descriptive information wiich charatierizes/dstinguishes thernul:ll vehicles from
thoae -nddﬂhclu oot hdnddnﬂarulll.

Make(s): Model Years Involved: ____ Model(s):

Production Diates: Beginning: Eading:
YIN Range: Beginning: Eading
VehicleType: _ Bodystyle:

Descriptive Information which characterizes/gistingnishes the recaled vehidles fram
those model vehicles mot Incnded im the recall:

Identify the approximate percentage of the praduction of all the recalled models
manufactured by your company beiween the indusive dates of manufacture
pravidsd nbove, that the recalled model popolation represents. For example, if the
recall involved Widgpehs equipped with certnim items of equipment from Jannary 1,
1956 throngh April 1, 1997, thea what was the percentage of the recalied Widgets of
all Widgeis manafactured during that tame period.



. Ideatify the Recall Pevulation
3. Furnish the total nunilier of vehicles recalled poteatially conthining the deféct ar

noncomplisnce.

Number of Vehicles
Mede Year Fotcatiallv Involved

Series 40 1997 thry 8-4-02 1539

Total Number Fotentially Affected by the Becall;
1,559

4. Furuish the approxinate percentage of the totsl sumber of vehicles estimnted to
actually contain the defect or oncompliznce:

Identify and describa how the recall papnlation was determined—im particular how
the recalied madels were selecied and the basia for the beginning and final dates of
manufactare of the recalled vehicles: )




5, Describe the defect or noncompliance, The deacription sheuld address the naturs
and physical location of the defeet or noncomplisnee, Tlwateations should Le

pﬂﬂdad as lpprnprllte. .

If the defect or concompliamce is in 2 component or assembly parchazed from =
nppliu,ldntﬂj'ﬂelnpplerbrm'pnrmnm“dlddm
tored by

Identify the name and title of the chief executive officer or kmovwledgeable
represeatative of the supplier:




Rﬁcrxﬂk}hﬂwm_ﬂmﬂ,mm 7

6. 'With respect to a defect, forabsh a chronolagical summary (incloding dates) of
all the principle events that wers the basis for the determingtion of tha defect.
The summary should incdude, but not be limited to, the sumber of reports,
nccideats, injuries, Mtalities, and warraniy slaimp.

7. With respect to 2 noncomphisnce, identily sl provide the test resmity or other
data (in chrunslogical order snd incloding dates) on which: the noncampliance
determined.

Y. Idoatifs (ke Remedy

8. A description of the manufacturer's program for remedying the defect or
noncomplance. This program shall Inclnde & plan for relmburying an owner or
purchaser who incurred cosis te obiain a remedy for the problem midressed by the
recall within a reasonalle time in sdvasce of the manofacturer’s notification of
swners, purchasers and dealers, in secordance with §573.13 of this part, A
manufseiurer's plan may incarporate by referaace s genersl relmbarsement plan it
previsssly subinittad to NHTSA, tagether with information spacific ts the individnal
recall. Information required by §573.13 that is net in a general reimbarsement plan
shall be gubmitted in the manofyetaree’s veport to NHTSA under this ssction. If 3
mannfacturer submits one or more general reimburiemenat plans, the manufacterer
shall update each plan every iwa yours, in pecordance with §573.13. The
mamufactorer's remedy program and reimborsement plans will be available for
inspection by the public st NHTEA headquarters.



9. Furnish a description of the manofacturer's vemedy for the defect or
noacompliance,. Clearly describe the differsnces botwern the recall coidition and

Clearly describe the distinguishing charscteristics of the remady component/aasembly
vetsos the recalied componest/assembly.

Identify and describe how and when the recall conditien waa corrected im
prodaction. H the production remedy was idenilical to the recall remedy in the fiekd,
e jtais. If che product was discontineed, 30 state,




YL _Identify the Recali Schedule

16, Furuish a schedule ar agends (with specific dates) for notification to other
mannfactorers, dealery/retallers, and parchasers. Plesse, ldentily any foreseeable
problems with Implementing the racall,

VIL [ i |
11. Furnish s final copy of a8 notices, bulletiny, and other commnoications that
relate directly to the defect wr noncompliance and which are sant to more than one
manufsciurer, distribuntor, or purchaser. This incindes all communicatisns
{Imeluding both original and fallow-up) concerning this rocall frem the time your
campany determines the defect or noncempliance comdition o, not just the Initial
notification. A DRAFT copy of the notfificotion documents shoxld be mibmirted to this
office by Fax (202-365-7882) for review prior o mailing.

" Kote that these decwments are to be submitted separntely from those provided in
accordance with Part 579.5 requircments.



