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GILLIG CORPORATION -t BOX 3008
" L HAYWARD, CALIFORNIA
- 4540-3008
erom v Sl TELEPHONE 510/765-1500
September 22, 2004 ;@ FAX 2 610/785-6819
S RE
Mr. Kenneth Weinstein o
Associate Administration for Safety Assurance
National Highway Traffic Safety Administration
400 Seventh Street SW OHRY-485
Washington DC 20590 ¢ )
(74 poss

Dear Mr. Weinstein:

In accordance with the procedures outlined in 40CFR 573.6 Gillig is submitting the attached
Safety Defect Information Report. Gillig was notified on August 11, 2004 of a safety recall on
ISL engines supplied to Gillig by Cumming Ine.

(illig has sent Cummins the cross reference ksting of VIN numbers vs. engine serial numbers and
Cummins will conduct the recall.

Sincerely,
GILLIG CORPORATION

GL&«?{GJ@

Charles E. Koske
Senior Vice President, Engineering

CEK/vo
Attachment

co: R. Birdwell



Form Approved: O.M.B. No. 2127-0004

Safety Defect and Noncompliance Repoert Guide for Vehicles
PART 573 Defect and Noncompliance l‘n'.ueptlrl:—1

Om August 12, 2004 .  Gilg Corporation [MFR] decided ibai (a defect which relates to modar
vehicle safestyNa moncompliamce with Federal Motwr Viehicle Safety Standard No. } exits in the motor
vehicles Heted helow, gnd is fornishing notification to the National Highway Traffie Safety Adminiyiration in
accordanes with 49 CFR Part 573 Defect and NoneompHanes Reports.

Date this report was prepared:  September 20, 2004
Fuornisk the mannfaciorer's kdentification eode for this recall (if applicahle):

i. [deniify ibe full corporate name of the fabricsting manofacturer of the vehicla being recalied. If the
recalled vehicle Is imported, provide the name and mailing address of the deciguated agent a5 prescribed by 49
US.C. 53164

Gillig Corpomation 25800 Clawiter Road Hayward, Ca 94545
Ideatify the corporaie official, by name and title, whom the agency shoold contast with respect o this recall-
Charles E. Koske  Sr. Vice President Engineering

Telephone Number: (510) 264-5031 Fax No.: _ (510} 2643897
Name and Title of Perwon who prepared this report,

Charles E. Koske
_Sr. Vice President Engi

o WL & et

! Bach memufacturer most furnish a report, to the Associate Administrator for Safety
Assurance, for each defect or noncompliance condition which relatea to motor vehicle safety.

This guide wag developed from 49 CFR Part 573, “Defect end Noncompliance Reports™ and
akso ontlines jpformetion currently requested. Any questions, plesse consult the complets Part
573 or contact Mr. Jon White at {202) 366-5227 or by FAX ot (202) 366-7882.




L Ideniity the Vehicle Mndels Involved in the Reeall

2. Identify the Vehiclen Invalved in the Recall, for sack make end mode! or applicable vekicle Hre (provide
iffuxtrations ar photographs as necessary io describe the vekicle), provide:

Mnkﬁ[ulj: _Gillig = Model Years Imvolved: 2(03-2004 _Model(s): Phantom & low floor transit boses
Production Dates: pot significant Emding: not signifioant

¥IN Range: : wot significant — wiey of specific Cummtins serial number engines identifes recall populatien
Yehicle Type: __Dus Bodysiyle: high & low foor buses

Deseripiive information which characterizen/distingalnhes the racalled vehleles from thare madel vebisles oot
included in the recall:

Use of specific serial rumaber engines as provided by Commins

Tdentify the approzimate percentage of ihe production of all the recalled models manufactured by yonr
company beiween the inchesive dates of manofacieres provided abore, that the recalled model population
repreacnts, Fer example, If the recall Involved Widgets equipped with centain #ems of equipment from
Janusry 1, 1996 through April 1, 1997, then what was the percentage of the recalled Widgeds of all Widgeis
manafaetprad doving that Hme period.

Approximately 10% of Gillig busea built during the time period had the eff=cted engine.

I, Jdentify the Recall Pepulatisn
3. Furnkh the total number of vehicles regalled potentially containing the defect or noncompliznce.
Number
af Vehiclex
Model Year Fatentigllv [Involved
Phantam 2004 ' 25
Low Floor 2003/2004 114
Total Number Patentlally Affocted by the Recall: 149

d, Furnkh the approdmwie percentuge of the total nember of vehicles estimated to actually contain the
defect or moocomplinncoe:

Gilli has no knowledge — 100% are being repaired.

Identify and describe how the recall population was determined—in partieular how the recalled models were
selected amd the basis for the heginning and Anal dates of manuincture of the recalled vehicles:

See Commming 573 report — 100% will be recalled and repaired.



Il. Describe the Defect or NoncompHance

5. Describe the defect or noncompliance. The descriptlon shonld address the nature and phywical locatlon of
the defect or noncompliance. [Husiratiany should be provided ag appropriate,

See fhe Cummins 571 report. An oil leak can occur on the side of the engine block adjacent the mrbocharger
with the potential of 2 vehicle fire.

Describe the cansefs) of the defect or noncompliance condition.
Per the Cummins 573 repart it was caused by a manufechring assembly defected related 1o excessive air
Eun pressure used o insall n plup.

Describe the comsequenice{s) of the defect or nomcomplignee condition,
Per the Cummins 573 report vehick could heve an oil leak

Identify any warning which ean {a) precede or (b} oceur.
Bee the Cumumins 573 repert

If the defect or noncompiiance v In @ conyrotient or artembly purchaied from a supplier, identily the supplier
bry corpurate nume and address,

The engine is supplied to Gillig by Curnmips Ing
Cummins Inc.
500 Jackeon Street
Columbaus, Indiana 47201

Ideniify the name and {{fle of the chiel execntive offieer or knowledgeable repreaentative of the suppller:
Mr. Steven R. Butler Engine Certification Director
I¥. Provide the Chronology In Determining the Defect/Noscomplianee

If the racall is for a defect, compicts iem 8, ofherwise fem 7.

6. With respect to 1 defect, furnish a chranological anmmary (Including daies) of all the principie events that
were the basin for the determination of the defect. The sammary should nehude, but not be Umdted to, the
number of reports, sccidents, Injurles, fatalities, and warranty elaims.

7. With reapect to 8 noncompliance, Identify and provide the test reanlis or other data {in chronelogical order
aod Including dates) on which the noncompllance was determined.

See atizched Cymmins 573 repont . Gillig knows of no reposts, agcidenis, injnries, or fatalitics on their buses
related to this defect



¥. Identify the Remedy
8. Furnish a descripiion of the mannfacturer's remedy for the defect or moncomplionce. Clearly deseribe the
differences hetween the recall conditing and the remedy,

Curmmins will conduct a safety recall campaign. Sec attached Curnmins® 573 report for details of the plug
replacament.

Clegrly describe the distingplahing characteristica of the remedy componsnifasssmbly vecaus the recalled
component/assetahly.

The Cumming® 573 report was not ¢lear on distinguishing characteristics other than slimination of oil leak.

Identify and deeeribe how and when the recall condition was carreciad in production. If the produeton
remedy wad identical to the reeall remedy in the feld, so siate. If the prodoct was discontinued, s stade.

The Cummins 573 repott states that correcting the impact gum pressure was the production remedy — they
did not liat an effectivo date.

VI, Ideniify the Regall Schedyge

Furulh a schedule sr agenda (with speciiic dates) for natification to other manufacturers, dealers/retaflers,
and parehasers. Pleass, ideatify any ferecceable problems with Implementing the reeall,

Gillig has already mupplisd Comiming fhe Vehicle sarlal mumbers and contret information to engbie thern to
comduet the recall

YL Furpish Becall Communications

9. Furulsh a dnal copy of all notices, bolleting, and other commuunieations that relate divectly to the defect or
noncompliance and which are sent to mere than ons menaisctorer, distrbutor, or purchaser, This Inchudes
il conumonications (Including hoth arigingl and follow-up) concerning this recall from the tioe your company
determines the defeet or noncempliance condition on, pot just (e initisl notification. A DRAFT capy of the
Notiffearion documents houid be submitted to this affice by Fax (I02-365-7882) for veview grise to malling.

Noig that these documents arc io he submitted separately from these provided in sccordance with Part 373.8
requirements,



The Privacy Act of 1974 - Public Law 93-579, Az Amended. This information is requested plasualtt to the akthorly
vestad in the Notlonal Highway Traffic Safery Act and subsegquent amendments. You are undey no obligation to
respond to this questionnnire. Your response maybe used to axxisé the NHTSA in determining whether o manufacturer
should take appropriate oction o correct a safery defect. If the NHTSA proceeds with addinistration enforcement or
litigation against @ manufactirer, vour respanse, or statistical xsummary thereaf, may be used in support of the
ageEncy E action



PART 5 N an rt!

On August 3, 2004, Gummins Inc. deckiad thet a defect which relates to motor vwehicle safaty
axista In tama of motor vehlcle squipmeant Hated balow, and Is fJumishing notification to the
National Highway Traffic Safety Administration In accordancs with 49 CFR Part 573 Defect
ard NoncompRance Reports.

Date this report was preparad: August ¢, 2004

Fumish the manufacturer's identification coda for this recall { applicable): 0437

1. Identify the full corporate name of the fabricating manufacturerbrand namaftrademark
awner of tha racalled tam of aquipmant. If tha recalled tam of squipment Is Importad,
provide the name and malling address of the designated agent as prescribed by 49 U.8.C.
§30184.

Gumming jnc.

Identify the corporate officlal, by nama and titls, whom the agancy shouwld contact with
raspect to this recall.
Stavan R. I o

Telaphons Number: _ 812-377-3713 Fax No.: _ 812-377-8730

Name and Title of Person who prepared this report
ven R. r i

Signed:

'Each manufacturer must fumish a repart, to the Assoclate Adminigtrator for Safety
Assurance, for each defact ar noncompliance condltion which relates to motor vahicla safety.

This guide was daveloped from 49 CFR Part 573, "Defect and Noncampliance Raports™ and
also outlines information currently requested. Any questions, please consult e compiate
Part 5§73 or contact Mr. Jon White at (202) 366-5226 or by FAX at (202) 366-7882.



L._Identifv the Recalled Itoms of Eauioment

2. Identify the Itema of Equipmant involved In this Recall, for sach make and moded or
applicabla lterm of equipmant product fine (provida lllustretions or photographs as necessary
o desenibe the itern of squipment), provids:

Generic name of the Item: Engine Cvlinder Blogk

Make: Cumrilng . Model: | w

Part Number. _3970750 & 307138 Skxe:

Functlon: Block Boes hol gaals : : fin

Other infformation which charamrlzaﬂdsﬂnwllhu tha Rems nf nqulpmanl 1o ba recalled:

Identify the approximaie parcentage of the production of all the reculled models
manufactured by your company between tha Inclusive dates of manufacture provided above,
that the recalled model population represants, For axamples, if the recall involved Widgets
equipped with cartain bermns of aqulpment from January 1, 1988, through April 1, 1997, then
what was the percantage of the recalled Widgets of all Widgets manufactured during that
llmu parlud




Il. identifying the Recall Population

3. Fumish the total number of ltems of equipment recallsd potentlally contalning tha defect
or noncompllance.

Number of ltems
Modsi ¥Year Potentlally Invelved
ISC Englnes Dacember 12 — April 12, 2004 1457
ISL Englnes December 12, 2003 — Aprll 12, 2004 1606

Total Number Potentlally Affected by the Recall 3083

4. Furnish the approximate percentage of the total number of itams of equipment eatimated
tn utually :untlln thn :Infe:t or nononrnpllanca At ﬂ1l§ Eumt m time Cummins Ine. expects only

ursua a rﬂnall '

Identify and describe how the recall population was detarmined—in particular how tha
racajled models were selacted and the basin for the baginning and final dates of
manufacture of the recalled ltems of squipment:

The recall i des ISC and 13 i De bar 12, 03 and
12, 2004.

8 rad nad the first known block failure . The end date, April 12

and 1 ins ion with d enetrant for cracks



lll. Describe the Dafect or

5. Daescribe the defect or noncompllance. Ths description should acdress the
nature and physical location of the dsfect or noncomplliance. |linstrations should
be provided as appropriate.

Engine block boss #4586 for the il rifle ma: i tign of tha




Duulh- lh- uuu{:} uf th- dnhr.t or nunmmpllunm conditon.

If the defect or noncompliancs Is in a component or assembly purchased from a
supplier, idantify tha supplier by corporate name and address.

The defect is related to the design and Installation methods devaloped by Cumming, inc.

Identify the name and title of the chief exacutive officer or knowladgeabls
raprasentative of the suppller:

Stoven R, Butier, Engine Cartification Director, cummins Ingc.

nal in Detarminin Nancompllanca

4. With respect to a defact, furnish a chronologlcal surnmary {Including dates} of
all the principle evants that were the basls for the detarmination of the defact. Tha
summary shouid Include, but not be limited to, the number of reports, accidents,
injuries, fatalitias, and warranty clalma.




¥. Identify the Remedy

8. Fumnish a description of tha manufacturar's ramady Tor the dafact ar
noncompllance. Clearly describe the differances betwesn tha recall condltion and
tha ramedy.

The rarmexdy for engines in sarvica i3 1o ingts 0 boas cap

attached gver the bosa/cup plug locaticn with an Industirial sealant.

Clearly describe the distinguishing characteriatics of the remedy
componant/assambly versus the recalled componsnt/assembly.

ldentify and deacribe how and whean tha recall condition was corrected In
production. if the production retmedy was identical ta the recall remedy In tha
flaid, so state. i the product was disconfinuad, so stato.




Vi. Identify the Recalt Scheduls
Furnish a scheduls or agenda (with specific dates} for notification to other

manufacturers, daalers/retallars, and purchasers. Pleawse, kientify any foresesable
problems with Implamenting the recall.

orking days after NHTSA review of o

1 commence within 5

draft communication.

Becairs have siwady bequn.
Vil. Fumish Recall Communicgtions

9. Fumnish a final copy of all noticea, bulletins, and other communications that
ralate diractly to the defect or noncompliance and which are sent to more than
one manufactures, distributor, or purchasar. This Includes all communications
{Including both original and follow-up} concerning this recall from the time
your company determinas the defect or noncompllance condltion on, not Just
the Initlal notification. A DRAFT copy of the notification documants should be
submitted to this office by Fax (202-388-T882) for review prior to malling.

Note: These documents are to be submitted separately from those provided in
accordance with Part 573.8 requiremants.



August 8, 2004

Mr. Kenneth Walnsisin

Azsociate Adminletrator for Safaty Assurence
L1.S. Dapartment of Transportation

National Highway Traffic Safety Administration
400 Seventh Street, 5.W.

Washington, DG 20580

Dear Mr. Weingtein:

In accordance with the procedurag outlined in 48 CFR Part 573.6, wa ara submitting the
attached safely defect infarmation report.  This necall involves 3063 units of ISG and I1SL
Cummins engines. These are 8.3L and B.8L, diesel enginas that are used in school and transtt
bus, recreational vehicle and emargency vehlcle applications.

The defect was ceused by assembling angines using an autof-spacificaion pneumatic taol that
preases 4 cup plug ihta a driling in the cylinder block. The stresses Inducad In the cylinder
black could cause a crack in 1ha block, or result in less{han-adequate damping pressure
around tha plug. i the plug losea lta clamping prassura, it may come Jocaa from the cavity,
causing an oil leak. This leakage of cil near the exhaust manifold and twrbocharger has the
patentlal to ignite and cause a fire in the engina compartment of the vehide. Cummins has
receivad reports of 25 oll leaks and one reported fire. Mo reports of parsonal Injury or death
hava bean raporiad to dats Bs & result of this defect.

Cumming will conduct a safety recall to Install a steet cup piug boss cap te all designated
engines. All supporting detalls are outlined In the atached Repaort

In additian, wa have included g drait of the Ietter wa would propoge to send kb our
customers.

Cummins Inc. will ewait your input on naxt steps. As shways, if you have any quastions,
pleaza coniact me.

Sincerely,

Staven R. Buller
Engine Carification Diractor

CCViaFax:  Mrs. Kelly Schular — Office of Defacts Investigation — NHTSA

Phore: 812-377-3713
Fax: 812-377-8739
Emai; steven.rbybisr@cummins.com



